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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"0 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

7 despana 1992 roga N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEWN

CnMcoK N3MeHSLWNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-93,

o1 17.12.1999 N 212-93, ot 30.12.2001 N _196-d3, o1 22.08.2004 N 122-93,
o1 02.11.2004 N 127-93, o1 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N _160-93, ot 25.11.2006 N 193-d3, ot 25.10.2007 N 234-93,
ot 23.07.2008 N_160-93, ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, ot 18.07.2011 N 242-93, oT 25.06.2012 N 93-P3,
ot 28.07.2012 N_133-93, o1 02.07.2013 N_185-d3, o1 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-93, ot 13.07.2015 N 233-03, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-93, ot 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
oT 29.07.2018 N 250-93, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,

o7 02.12.2019 N 425-®3 (peg. 22.12.2020), ot 24.04.2020 N _144-93,
ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-93, oT 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, ot 14.07.2022 N 266-93, o1 05.12.2022 N 478-93,
oT 04.08.2023 N 474-d3, ot 08.08.2024 N 232-93, o1 01.04.2025 N 41-P3,
oT 07.04.2025 N 69-93, ot 24.06.2025 N 156-P3, oT 24.06.2025 N 168-P3,
ot 07.07.2025 N _194-93, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-93,

C U3M., BHeCceHHbIMK [locTaHoBnennem KoHcTutyLmoHHoro Cyaa PO

oT 17.02.2026 N 7-I1)

HacTosawmin 3akoH perynupyeT OTHOLUEHWS, BO3HMKAKOLWME Mexay noTpedbuTensamm v M3roToBUTENSIMMU,
NCnonHUTENsMKU, MMNopTepamMun, Npodasuamu, Brnagenbuamu arperaTtopoB MHdoOpMauuM o ToBapax (ycnyrax)
npu npopaxe TOBapoB (BbIMOMHEHWM paboT, OKasaHuu YCMyr), ycTaHaBnuBaeT npaBa notpebuTtenen Ha
npuobpeTteHne TOBapoB (paboT, ycnyr) Hagnexaiwlero kKadectBa M 6e3onacHbIX AN XKU3HW, 300pPOBbA,
umyLLecTBa noTpebutenen n okpyxarowen cpeqpl, nonyyeHme nHgpopmauum o ToBapax (pabotax, ycnyrax) n ob
NX N3roToBUTENAX (MCNONHUTENSNAX, NpodasLuax), O BragenbLax arperatopoB uHdopmaumm o ToBapax (ycnyrax),
npocBeLleHne, rocyqapCTBEHHYIO U OBOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a Takke onpefensietr MexaHusm
peanusauum 3TUX Npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93, ot 29.07.2018 N 250-93)

OCHOBHbIEe MOHATUA, ncnosib3yemble B HacTtodAlemMm 3akoHe:

noTpebutenb - rpaxgaHuH, MMELIUIA HaMepeHue 3akasaTb Mnu npuobpecTn NMBo 3akasbiBatoLUiA,
npuobpeTarWwmnin unn uncnonb3yLwwmini Toapbl (paboTbl, YCNyrM) WMCKMIOYMTENBbHO AONS JIMYHBLIX, CEMEWHbIX,
OOMaLUHUX N UHbIX HYX, HE CBA3aHHbIX C OCyLlecTBieHNneM npe,qanHmmaTeanKoM OeATenbHOCTU,
(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

M3roToBUTESNb - OpraHuM3auusi He3aBUCUMMO OT €€ OpraHu3auuMoHHO-NPaBOBOM (OPMbI, a Takke
WHAMBMAYaNbHbIA NpeanpuHUMaTenb, NPOM3BOASLLME TOBAapbl AN peanv3auumn notpebutensm;
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

UCMONHUTENb - OpraHMsauMsi He3aBUCMMO OT €€ OpraHU3auMOHHO-MPaBOBOM (OPMbl, a Takke
WHAMBMAOYaANbHBIN NpeanpyHUMaTenb, BbIMNONHAKOWME paboTbl MNU OkasbiBaloLWMe YCryrn noTpedutensm no
BO3MeE3QHOMY OTOBOPY;

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

npodaeBel, - OpraHM3auusi HesaBUCMMO OT €€ OpraHu3auMOHHO-NPaBoOBOA OpPMbI, a Takke
WHAMBMAYANbHbLIN NpeanpUHUMaTENb, peanuayoLlne ToBapbl NOTpebuTensmM No JOroBOPY Kyniu-npoaaxu;
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

ab3au ytpatun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThbl, ycryru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) nnu obsisaternbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NMMGO B YCTAHOBIIEHHOM MM Nopsigke (B TOM YWCE HEBbLIMNOSHEHWE
npy npodaxe WAM WCMOMb30BaHUN OTAENbHbIX BUOOB TEXHUYECKU CIIOXHBIX TOBApPOB C NpeaBapuUTENbHO
YCTaHOBMEHHBIMM NporpammMmamMu A1 3MEKTPOHHbIX BbIMUCIIUTENbHBIX MalvMH TpebOoBaHUN, YCTaHOBMEHHbIX
nyHkTamn 4.1 n 4.2 ctatbn 4 HacTosiLLero 3akoHa), Unm ycrioBussMm goroopa (Npu ux oTCyTCTBUM UINN HEMOJTHOTE
ycnosun obbl4HO NpeabsBAsemMbiM TpeboBaHUSAM), unu uensam, Ans KoTopbix Tosap (paboTta, ycnyra) Takoro
poda obblYHO UCMOMb3yeTCd, UMK Lensam, O KOTopbiX npogasel, (MCnonHUTenb) Obln NocTaBneH B U3BECTHOCTb
noTpebutenem npu 3aknoveHUn AorosBopa, unu obpasuy v (unum) onvcaHuio Npy Npoaaxe ToBapa no obpasuy u
(vnn) no onucaHuio;

(B pea. PepepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93, o1 07.07.2025 N 194-93)

CyLLeCTBEHHbIM HegocTaTok ToBapa (paboTbl, ycnyru) - HeyCTpaHWMbI HegOCTaTOK WU HeJoCTaTok,
KOTOpbIA He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PAcXO[oB WM 3aTpal BPEMEHMW, WU BbiSIBNAETCH
HeoOHOKpPaTHO, UMK NPOSIBMSIETCS BHOBb NOCME ero yCTpaHeHus, Unv gpyrue nogobHble HeJocTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

BesonacHocTb ToBapa (paboTbl, ycnyrun) - 6esonacHocTb ToBapa (paboThbl, ycnyri) Ans Xu3Hu, 340pOBbA,
nmyLlecTBa noTpebutens u okpyxarwllen cpegbl Npu OObIYHBIX YCNOBUSIX €ro UCMOMb30BaHWS, XpaHeHus,
TPaHCMOPTUPOBKU M yTUNM3aLMK, a Takke 6e3onacHOCTb NpoLecca BbINOMHEHNs paboThl (OkasaHus ycnyru);

YMONIHOMOYEHHAsA Wu3roToBuTeNeM (NpPoAaBLOM) OpraHv3aumst WM YMNOSTHOMOYEHHbLIN WU3roToBUTENEM
(npogaBuoM)  MHOMBMAyanbHbIM  NpegnpuvHuMaTens (danee -  YNONHOMOYEHHas  opraHuMsauus  unu
YMOSTHOMOYEHHbIN UHAMBUAYANbHLIA NpeanpuHuMaTenb) - OpraHusauus, OCyLLIEeCTBRSALWas onpeaeneHHyo
OeATenbHOCTb, WM opraHu3auusl, cosfaHHas Ha TeppuTopun Poccuiickon ®Pegepaumm U3rotoBuTeNeM
(npopgaBLOM), B TOM YMCR€ WHOCTPaHHbIM W3roToBMTENEeM (MHOCTpPaHHbIM MNPOAABLOM), BbIMNOMHSOWME
onpefeneHHble OyHKUMM Ha OCHOBaHWMW JOroBopa C M3roToBuTernem (NpoAaBLOM) M YMOMHOMOYEHHbIE UM Ha
NpuHATME 1 yooBneTBopeHne TpeboBaHmin noTpebutenen B OTHOLLEHMN TOBapa HEHaanexallero kayecrsa, nnbo
nHAMBMAOyanbHbIM  NpeanpvHMMaTenb, 3aperucTpupoBaHHbI  Ha Tepputopum  Poccuiickon  ®depepaumu,
BbINOMHAOLWMIA onpegeneHHble MyHKUUM Ha OCHOBaHWM AOroBopa C U3rotoBuMTenem (NpogasuoMm), B TOM Yucre ¢
WHOCTPaHHbIM U3rotoBuUTENEM (MHOCTPaHHbIM MNPOAABLOM), W YMOMHOMOYEHHbI WM Ha MNPUHATUE W
yaoBrneTBopeHune TpebosaHun noTpebutenern B OTHOLLEHMN TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMNopTep - OpraHuMsauusi He3aBUCMMO OT OpraHM3auMOHHO-NPaBOBOM (QOPMbI UMW UHAMBUAYANbHbIN
npeanpvHMMaTenb, OCYLLECTBMSOWME MMMIOPT TOBapa ANs €ro nocriegylolwen peanusauum Ha TeppuTopum
Poccuiickon ®egepaunm;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

KoHcynbTaHTln0C: npumeyaHue.
C 01.10.2026 B a63. 13 npeambyrnbl BHOCcATCA nameHeHns (®3 ot 31.07.2025 N 290-93).

Bnagenew arperatopa nHdopmMaumu o ToBapax (ycnyrax) (fanee - Bnagenew, arperatopa) - opraHMsaums
He3aBMCMMO OT OpraHM3auuoHHO-NpaBoBON OpMbl NMOO MHAMBMAYaNbHBIA NpeanpuHMMaTenb, KoTopble
ABMAOTCA BragenbLlamMm nporpamMmmbl A4ns SMEKTPOHHBIX BbIMUCAUTENBbHBIX MALLUH 1 (Mnn) BNagensuamm canta u
(un)  cTpaHuubl cavita B  WUHPOPMAUMOHHO-TENEKOMMYHUKAUUOHHOM ceTn  "WHTepHeT" w©n  KoTopble
NpefocTaBnaloT NOTpedbuTento B OTHOLWIEHUW OnpedeneHHoro ToBapa (ycrnyrv) BO3MOXHOCTb OAHOBPEMEHHO
O3HaKOMWUTLCHA C MNPeanoxeHneMm npogasua (MCMOMHUTENS) O 3akMioYeHWM JOoroBopa Kynnu-npogaxu ToBapa
(moroBopa BO3ME3HOIO OKasaHWs yCryr), 3aKkmnoynTb C MpoaaBLOM (MCNOMHUTENEM) AOroBOP KyNnu-Nnpoaaxm
(moroBop BO3ME3QHOroO OKasaHWs Ycnyr), a Tawkke NPOV3BECTV NpeaBapuTeNnbHy0 ONfaTy yKasaHHOro toBapa
(ycnyrn) nyteM HamuuHbiX pacyeToB NnbO nepeBofa AeHEeXHbIX CPeAcTB Briadenbuy arperatopa B pamMkax
npuMeHsaeMbIX hopM Be3HannyHbiX pacyeToB B COOTBETCTBMM C NyHKTOM 3 cTaTbu 16.1 HacToswero 3akoHa u
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c u3m. u gon,, ...

degepanbHbiM 3akoHOM OT 27 uioHA 2011 roga N 161-93 "O HaumoHanbHOM NnNaTeXxXHon cucteme”.
(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B pea. PegepanbHoro 3akona ot 31.07.2020 N
290-93)

Mnaea |. OBLUME NONOXEHUA
CraTtba 1. MpaBoBOEe perynupoBaHue OTHOLIEHUI B 06/1acTy 3aWuThLI NpaB noTpebutenen

1. OTHoweHus B o06nacTM 3awuTbl npaB noTpebuTtenen perynupytoTca [paxgaHCKMM  KOOEKCOM
Poccuiickon ®depnepaunn, HacTosawmM 3akoHOM, ApyrMMu deaeparnbHbIMU 3akOHaMu (Janee - 3akoHbl) U
NPUHUMAEMbIMWN B COOTBETCTBUM C HAMW UHBIMW HOPMaTUBHBIMW NPaBOBbLIMU akTaMu Poccunckon ®egepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. MpaeutenbctBo Poccuiickonn ®degepaumm He BrpaBe nopy4vatb dedepanbHbiM — OpraHam
NCMNOMHUTENBbHOW BNacTn NPUHMMaTh akTbl, CoOAepXallme HOpMbI O 3aluuTe npas noTpebuTtenen.

MpasuTenbcTBo Poccunckon ®enepaunn Bnpaee M3gaBaTb AN notpedbutensa n npogasua (M3roToBUTENS,
WCMNOMHUTENS, YMNOMHOMOYEHHOW OpraHM3auum UM YnosIHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHMMAaTens,
umnopTepa, Bragenbua arperatopa) npasuna, obsisaTenbHble NPU 3aKMKOYEHUW W UCTIONHEHUU MyOnnYHbIX
[OroBOpoB (4OroBOPOB PO3HMYHOW KyNSM-MPOLaXW, SHEProcHabXeHUsl, AOroBOPOB O BLINOMHEHUM paboT n 06
oKasaHuu ycnyr).

(ab3au BBegeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93; B pea. PefepanbHoro 3akoHa ot 24.04.2020 N
144-93)

A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbiii 3akoH ot 18.07.2011 N 242-03.
Cratbsa 2. MexayHapoaHble goroBopbl Poccumnckon ®enepavmm

1. Ecnn mexayHapoaHbiM gorosopom Poccuickon defepaumm ycTaHOBMNEHbI MHble NpaBuna O 3awuTe
npae noTtpebutenen, 4Yem Te, KOTOPble MPEQYCMOTPEHbl HacTOAWMM 3aKoHOM, MNPUMEHSIIOTCS NpaBwa
MeXayHapoAHOro Jorosopa.

2. PelleHnsi MeXrocyaapCTBEHHbIX OPraHOB, MPUHATbIE HA OCHOBAHWMU TMOSIOXEHUA MeXOYHAPOLHbIX
poroBopoB Poccunckonn ®depepaumm B MX  UCTOMKOBaHuMK, npoTmBopedaweMm KoHctutyumm Poccuiickon
depepaummn, He nognexaTr wucnonHeHuto B Poccurickon Pepepauuun. Takoe nNpoTMBoOpevMe MOXeT ObiTb
YCTaHOBMEHO B Mopsaake, onpeaeneHHoM defeparnbHbIM KOHCTUTYLIMOHHBIM 3aKOHOM.

(n. 2 BBegeH ®egepansHbIM 3akoHoM oT 08.12.2020 N 429-$3)

Crtatbsa 3. [IpaBo noTpebuTenen Ha npocBeLLleHMe B 0611acT 3aWMThbl NpaB NoTpebutenen

1. MNpaBo noTpebuTenen Ha npoceelleHMe B oGnacTM 3awuTbl NpaB noTpebutenen obecneuvnBaeTcs
NMocpefCTBOM BKITHOYEHUSI COOTBETCTBYIOLLMX TpeboBaHWi B hefepanbHble rocyaapCcTBeHHble obpasoBaTenbHble
cTandapTbl M obpasoBaTenbHble MporpaMMbl, a Takke MNOCPEACTBOM OpraHu3auuMu cuctembl MHopmauum
notpebuTtenen ob nx npaBax U 0 HEOBXOANMbIX LENCTBUAX MO 3aLLMTe 3TUX NpaB.

(B peq. ®PenepanbHoro zakoHa ot 02.07.2013 N 185-93)

2. B uensx peanu3auuu npasa notpebuTtenen Ha npoceelleHne B obnactu 3awmTbl NpaB noTpebutenen
opraH rocyaapCTBEHHOrO Haasopa ocyliecTBnseT PopMUMpOBaHNe U BedeHue OTKPbLITOro M obwenoCTymnHOro
rocylapCTBEHHOro MHMOPMaLMOHHOrO pecypca B obnactu 3awutbl npaB noTpebutenen, kadvectsa W
6e3onacHocTn ToBapoB (paboT, ycnyr) B nopsaake, yctaHoBneHHoM MpaButensctBom Poccuickon ®enepauun.
(n. 2 BBegeH PegepanbHbIM 3akoHoM oT 11.06.2021 N 170-93)

CrtaTtbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. NpopaseL, (McnonHuTens) obs3aH nepeaatb NoTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTCcyTCTBUM B JOrOBOpE YCIOBMIN O kavyecTBe ToBapa (paboTbl, ycryrn) npogasel, (UCNOAHMTEND)
obsA3aH nepepaTb noTpebuTento ToBap (BbINOMHWUTL PaboTy, oOkasaTb YCNyry), COOTBETCTBYHOLIMNA OBbLIYHO
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

npeabsBnsieMbiM TpeboBaHUAM U NMPUIOAHLIA ANs uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poaa
06bIYHO Mcnonb3yeTcs.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnn npopaBey (ncnonHuTenb) npu 3aknioyveHun porosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHBIX Lensx npnobpeteHns ToBapa (BbINONHeHUs paboTkl, okasaHusi ycryru), npogaseL]
(ucnonnuTens) obs3aH nepedatb NoTpedbuTento ToBap (BbIMOMHUTL paboTy, okasaTb YCnyry), NPUrOAHbLIA AN
MCNonb30BaHUsi B COOTBETCTBUM C ATUMU LIENAMMU.

4. Mpw npoaaxe ToBapa no obpasuy u (Mnu) onncaHuio Npoaaesel, 06s3aH nepegaTb NoTpebuTento ToBap,
KOTOpbIN COOTBETCTBYET 00pasuy v (Unn) onucaHuio.

4.1. MNMpun npogaxe oTAENbHbBIX BUOOB TEXHUYECKM CITOXHbIX TOBAPOB C NpeABapuTENbHO YCTAHOBMEHHbLIMM
nporpaMmamu  ans  3MeKTPOHHbIX BbIMUCAUTENbHBLIX MaluMH noTpebuTtento obecneymBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAEMbHblE BUAbl TEXHWYECKU CHOXHbIX TOBApOB C nNpeaBapuUTEenbHO YCTaHOBMEHHbIMU
nporpaMmamu Ansi 3MEeKTPOHHBLIX BbIYMCIUTESNBHBLIX MallMH, CTpaHaMU MPOUCXOXOEHMS KOTOPbLIX SABMSAOTCS
Poccuinckaa ®egepauuns wnu gpyrve rocygapcrtBa - uneHbl EBpasniickoro akoHOMMYEecKoro cotosa. [lepeyeHb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHWYECKM CITOXHbBIX TOBapOB, MOPAAOK COCTaBIIEHWS U BeOEHVS OepeyHd
nporpaMm [fAnsi  3NEeKTPOHHbIX BbIMUCINTENbHBLIX MalUWH, CTpaHaMu MPOUCXOXOEHUS] KOTOPbIX SBMNAKTCA
Poccuiickas depepaumna nnu gpyrme rocyaapcrBa - uneHbl EBpasvMinckoro aKOHOMWYECKOro CoHo3a U KOTopble
OOMKHblI ObITb NpefBapuUTENbHO YCTAHOBIEHbI, WM MNOPAAOK WX MNpPeABapUTENbHOW YCTAHOBKM, BKMOYast
TpeboBaHus K YHKLUMOHUPOBaHWIO, onpeaenstoTcs MNpasuTensctBoM Poccuiickon degepaumn.

MpeaBapuTeNbHO  YCTAHOBIEHHbIE  MPOrpamMmbl A1 SMEKTPOHHbBIX  BbIMUCIUTENbHbIX — MALUWH,
ucnosnb3yemble NOTpedbMTENEM Ha OTAEMbHbIX BUAAX TEXHUYECKN CIIOXHbLIX TOBAPOB ANg A0CTyna K MHopmaumm
Ha cainTax B MH(pOpPMaLNOHHO-TENEKOMMYHMKALMOHHONM ceTu "VIHTepHEeT", AOMmKHbl obecneynBaTb BO3MOXHOCTb
ncnonb3oBaHna 6e3 JOMONHUTENbHBLIX HACTPOEK (MO YMOYaHUI0) NONCKOBOW CUCTEMbI, CTPAHOWN NMPOUCXOXOEHNS
KoTopon gaensieTca Poccuiickas denepaums unu gpyrue rocygapcrtsa - uneHbl EBpasunckoro SKOHOMUYECKOro
CO3a, B nopsgke, yctaHoBrneHHoM [lpaButenbctBoM Poccunckon Pepepauun. TpebOoBaHMSA K yKas3aHHOW
NMOMCKOBOWN CMCTEME 1 NOPSA0K ee onpeaenenns yctaHasnmeatoTcs MNpaButenscteoMm Poccunckon ®egepaumn.

MpeoBapuTenbHO  YCTAHOBMEHHbIE  MPOrpaMMbl  AMS  SMEKTPOHHBIX  BbIYMCIWTESNbHbIX — MalluH,
ncnonb3dyemble notpebutenem Ha OTOENbHbIX BUOAX TEXHWYECKM CITOXKHbBIX TOBApOB, OOJPKHbI B TOM 4uMche
BKMOYaTb MHOTrOQyHKUMOHAmbHbIA CeEpBUC OOMeHa WHdopMaunen, a Takke nporpaMMmy OJis1 3NEeKTPOHHbIX
BbIYUCIIMTENbHBIX MalUMH, KOTopasli NMpefHasHavyeHa Ansl Moucka, NpocMoTpa M npuobpeTteHus nporpamm Ans
ANEKTPOHHbIX BbIMUCAUTENbHBIX MAaLUMH, MPUMEHSEMbIX MOTPebUTENaMM C MCNONb30BAHMEM TEXHUYECKU
CNOXHbIX TOBApPOB (fanee - eanHblA MarasuH NpUNoXeHui), n PyHKLUMOHMPOBAHME KOTOPOW OCYLLECTBNAETCH C
Y4eTOM  OCHOBHbIX _ MPUHLIMNOB, YTBEPXAAEeMbIX dedepanbHbiM  OpraHoM  WUCMOSHUTENbHOW  BriacTw,
OCYyLLECTBMAKWMM  (YHKUMM NO  BblpaboTKe M peanusauMu  rOCyJapCTBEHHOW  MOMUTUMKN  W”
HOPMaTUBHO-NPABOBOMY PErynmMpoBaHMi0 B cdepe MHAPOPMAUUNOHHBIX TexHonorui. PepnepanbHbii  opraH
NCNOSTHUTENBHOW BRACTK, OCYLLECTBNALWMIA YHKLMN NO BbipaboTKe U peanu3auumn rocyaapCTBEHHON NONTUTUKM
N HOPMAaTUBHO-NPABOBOMY perynupoBaHuio B cdepe MHPOPMALUOHHBIX TEXHOMOMMA, Takke yTBepxaaeT
OepeyeHb nNporpamMm [Onsi SMNEKTPOHHbIX BbIYUCNUTENbHLIX MAalUWH, pas3MellaeMblX B €OUHOM MarasuHe
NPUNoXeHui B 06a3aTenbHOM Nopsake.

(ab3au BBegeH PenepanbHbiM 3akoHoM oT 14.07.2022 N 266-$P3; B pea. PegepanbHoro 3akoHa ot 24.06.2025 N
156-93)
(n. 4.1 BBegeH depepanbHbiM 3akoHoM oT 02.12.2019 N 425-93 (pea. 22.12.2020))

4.2. Mpu npoaae v UCMONb30BaHWN OTAENbHLIX BUAOB TEXHUYECKM CMOXKHbIX TOBApOB C NpeaBapuUTerisHO
YCTAHOBMIEHHLIMM MpOrpamMMaMin ONsl 3NIEKTPOHHbIX BbIMUCIUTESNbHLIX MallWH, BKIOYasi €AuHbIA  MarasviH
NPUNOXeHuI, obecreymBaeTcs OTCYTCTBUE CrieayoLLMX YCIIOBWI:

1) npmnBoaAaLKnX K orpaHnM4YeHunto BO3MOXHOCTU npwo6peTeH|/|;| (yCTaHOBKI/I) nporpaMmMm Aana 3NeKTPOHHbIX
BbIHUCIIUTEJ1bHBIX MALUUH C UCMNOJ1Ib3OBaHNEM €0UHOIro Mmara3nHa np|/|n0>|<eH|/||7|;

2) npmeoaAalnMX K OrpaHUYeHuro nUim HeBO3MOXXHOCTU UCMOJ1b30BaHUA qi)yHKLl,I/IOHaJ'IbeIX BO3MOXHOCTEN
npeaBapuUTenibHO YCTaHOBJIEHHbIX B COOTBETCTBMU C MNOJIOXEHUAMU HacTosLWeEN cTaTbn nporpamm Aand
ANEKTPOHHbLIX BbIYUCIINTEINbHbLIX MalluH, BKIko4as €AWHbIN MarasuH I'IpI/IJ'IO)KeHI/IIZ, a TakKke nporpaMmmMm and
ANEKTPOHHbLIX BbIYUCITUTESIbHbLIX MallWuH, ﬂpl/I06peTeHHbIX (YCTaHOBJ'IeHHbIX) C wucnonb3oBaHnemMm €eguHoro
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

MarasvHa nNpUIoXeHUi (B TOM 4MCRe YCINOBWIA, OrpaHUYMBatOLMX MOUCK, OBHOBMEHWME nporpaMMm AOns
SMEKTPOHHbIX BbIYMCIIUTENbHBLIX MAalUWH, YNpaBrneHWe WX HacTpoWkamu, obecneyeHue B3aUMOAENCTBUSI C
noTpebutensMy, HanpaefeHNne WM YBEOOMSIEHWA, YCMOBMWIA, NpegycMaTpuBalOWLMX MPUMEHEHNE OCOObIX
TpeGoBaHuit K (hOPMMPOBAHUIO LIEH Ha YCIyri, oKa3blBaeMble B paMkax e4AMHOro MarasuHa NpUIIoKEHUA Unu npu
MCMoMb30BaHUM MPOrPaMM [Af1si 3MEKTPOHHbIX BbIYUCIIUTENbHBIX MalUWH, NPUOBPETEHHBIX (YCTAaHOBMEHHbIX) C
MCNnonb30BaHWEM €AUHOr0 MarasvHa MNpPUINOoXeHUA, NMB0 NPUBOASLUMX K OrpaHUYEHUd YHKLMOHAMbHbIX
BO3MOXHOCTE TEXHWYECKM CIIOXHOro TOBapa MpW  MUCMOMb30BaHWM  MporpamMmbl  AfS  3NEKTPOHHbIX
BbIYMCIIUTESBHBIX MaLUMH);

3) NpMBOAALLMX K OrpaHUYeHno cnocoboB onnaThl C UCMOSNb30BaHNEM €4MHOIr0 Mara3uHa NpUnoXeHun npu
nprobpeTeHnn (yCTaHOBKE) 1 MCNOMNb30BaHUM NPOrpamMm 4151 ANEKTPOHHBIX BbIYMCIUTENBHbIX MaLUWH.
(n. 4.2 BBegeH ®enepanbHbiM 3akoHoMm oT 07.07.2025 N 194-03)

5. Ecnu 3akoHamMy MnvM B yCTaAHOBIMEHHOM MMM NoOpsiake NpeaycMoTpeHbl obsizaTernbHble TpeboBaHMs K
ToBapy (paboTe, ycniyre), npogasey, (ucnonHutens) obsa3aH nepegatb notTpebutento ToBap (BbINONHUTE paboTy,
okasaTb YCryry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHMAM.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. [MpaBa wu o6sA3aHHOCTM u3rotoBuTensa (MCNONMHUTENs, npogdaBua) B obGnacTtu
YCTaHOBJIEHUA CPOKa CIyXObl, CpoKa rogHoCcTM ToBapa (paboThl), a TakkKe rapaHTUMHOrO CpoKa Ha ToBap
(pabory)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN A8 ONIMTENBHOrO MCNOMb30BaHNUs, M3roTOBUTESNb (UCMOMHUTEND)
BMpaBe ycTaHaBNMBaTb CPOK CNyxDObl - Nepuog, B TeYeHMEe KOTOPOro U3roToBuTenb (MCNOMHUTENDB) 065A3yeTcs
obecrneunBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMNONMb30BaHUSA ToBapa (paboTbl) MO Ha3HAYEHUMIO U HECTU
OTBETCTBEHHOCTb 3a CYLIECTBEHHble HeJOoCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbl 19 m nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (McnonHutesnb) obsi3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Mofib30BaHKs, B TOM 4YMCIe KOMMMEKTYLWNX M3nenui (getanen, y3rnoe, arperaToB), KOTOpble MO UCTEYEeHUM
onpefeneHHoro nepuoga MoryT nNpeacTaBnsaTb ONACHOCTb AN KU3HU, 300POBbsi NOTPebUTENS, NPUYMHATL Bpes
ero MMyLLEeCTBY UM OKpY)XatoLLen cpeae.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUNCIIATLCA eOMHULAMM BPEMEHU, a TaKKe MHbIMU eauHULLaMN
n3mepeHns (KMrnoMeTpamu, MeTpamu U MNpoYUMM  eOuHULAMU U3MEpPeHUs ucxogs U3  (PyHKLUMOHANbHOro
HasHa4yeHusi ToBapa (pesynbTata paboTbl)).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl NuTaHus, napoMepHO-KOCMETUYECKUE TOBapPbI, MeAUKAMEHThI, TOBapbl ObITOBON XUMMUK
N MHble NOAOGHbIe TOoBapbl (PaboTbl) U3roTOBUTENbL (MCMOMHUTENb) 0653aH yCTaHaBnMBaTb CPOK FOOHOCTU -
nepuoa, nNo NCTe4eHUn KOToporo ToBap (paboTa) cuMmTaeTcs HeNPUrogHbIM 4S9 UCNOMb30BaHNS MO Ha3HaYeHWIOo.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINOMHEHWE pPabOTbl) MO UCTEYEHMM YCTAHOBIIEHHOrO CpOKa rOAHOCTU, a TaKke
ToBapa (BbINOSIHEHNE paboTbl), HA KOTOPbLIN AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTU, HO OH HE YCTaHOBIEH,
3anpeLlaeTcs.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

6. MsroToBuTenb (MCNONHUTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUINHbBINA CPOK - Nepuog, B
TeYyeHne KOTOporo B cnyyae obHapyxeHuss B ToBape (paboTe) HegocTatka W3roToBUTENb (MCNOMHUTEND),
npopasel, YNOMHOMOYEHHAs OpraHM3aumMs WNM  YNorHOMOYEHHbIN WHAMBWAYANbHLIA - NpeanpuHUMaTens,
nmnopTep 06s13aHbl YAOBNETBOPUTL TpeboBaHMA NOTPeOUTENS, YyCTaHOBMNEHHbIE cTaTbsaMu 18 1 29 HacToswero
3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

UM3rotoBuTtenb BnpaBe MNpPUHATb 005s13aTeNbCTBO B OTHOLUEHUM HeOoCTaTKOB TOBapa, 06Hapy)|(eHHbIX no
NCcTe4eHnn yCtaHoBJIEHHOIoO MM FapaHTMVIHOFO CpoOKa (,D,OI'IO.I'IHVITeﬂbHOG 06ﬂ3aTeJ’IbCTBO).
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

CopepxaHue JononHUTEnNbHOro obssaTenbCTBa M3rOTOBUTENS, CPOK AENCTBUSA Takoro obssaTenbcrsa U
nopaaoK ocyuwlecTBieHna r|0Tpe6|/|TeneM npae no Takomy 069|3aTeJ'IbCTBy onpenenarnTca N3rotoBuUTeneM.
(ab3avL BBegeH PenepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

7. Npopasel BnpaBe yCTaHOBUTb Ha TOBap rapaHTUMHBIA CPOK, ECIN OH HE YCTAHOBMEH U3roTOBUTENEM.

I'Ipop,aBeu, BrnpaBe TMMpPUHATb 00513aTeNbCTBO B OTHOLUEHWM HeOoCTaTKOB TOBapa, O6Hapy)KeHHbIX no
ncrevyeHnn FapaHTVIVIHOFO CpoOKa, yCTaHOBJ1IEHHOIo n3rotoButenemMm (D,OFIOJ'IHVITeJ'IbHoe 06F|3aTeﬂbCTBO).

CogepxaHvne [ononHUTENbHOrO obsA3atenbcTBa nNpodaBLa, CPOK AENCTBUs Takoro obsasartenbctBa U
NopsiAOK OCyLlecTBNeHnsa notpebutenem npae No TakoMy 00s3aTensCTBY ONpeaenslTCa LOroBOpPOM Mexay
notpedbuTenem n npoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. NaroTtoBuTenb (NpoaaBel) HeCET OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHapYXXEeHHble B TeYEeHue
CpoKka OencTBusA OOMOMNHUTENbHOro obsasaTenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosilero 3akoHa, a Nocre OKOHYaHUsl cpoka AeNCTBUS AOMNOMHUTENBHOIO 06s13aTenbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTatbu 19 HacToswero 3akoHa.

(n. 8 BBeaeH PepepanbHbIM 3akoHoM oT 21.12.2004 N 171-$3)

Cratba 6. OOs3aHHOCTb M3roTOBUTENST 06EecneYMTb BO3MOXHOCTb PEeMOHTa U TeXHUYeCKOro
obcnyXuBaHus ToBapa

MNarotoButenb o6s13aH obecneynTb BO3MOXHOCTb UCMONb30OBaHUS TOBapa B TEYEHWE ero cpoka Crnyobl.
[ns 37Ol uenu narotoBuTenb obecneynBaeT PEMOHT U TEXHUYECKOE OOCNyXXMBaHWE TOBapa, a Takke BbIMyCK U
MOCTaBKY B TOProBblE U PEMOHTHbIE OpraHn3aunm B HEOOXOANMBIX OIS PEMOHTa M TEXHUYECKOro 06CnyKnBaHUs
ob6beMe M accopTMMEHTe 3anacHblX YacTell B TeYeHMe cpoka NPOM3BOACTBA ToBapa W MOCMe CHATUS ero C
NPON3BOACTBA B TEYEHME CpoKka CryxObl ToBapa, a Npu OTCYTCTBUM TAKOrO Cpoka B TeYeHue AecsATU NeT Co AHS
nepegayn ToBapa notpebutento.

Crartbs 7. lpaBo noTpebuTtens Ha 6esonacHOCTb ToBapa (paboTkl, ycrnyru)

1. MoTtpebutens mMMeeT npaBo Ha TO, 4ToObl ToBap (paboTa, ycnyra) nNpu O6bIYHBIX YCMOBUSIX €ro
MCMNOMb30BaHWs, XpaHeHUs, TPaHCMOPTUPOBKM UK  yTunusaumm Obin 6esonaceH ANs JKU3HW, 300POBbS
noTpebutens, OKpyxallleh cpedbl, a TakKke He MPUYMHAN Bpen UMmyLlecTBy notpebutens. TpeboBaHus,
KOTopble AOMKHblI obecneymBaTh 6esonacHOCTb ToBapa (paboTbl, yCnyrn) ANs X13HW U 300pOBbA NoTpedbutens,
OKpyXXalLlen cpefbl, a Takke NpedoTBpalleHMe NpUUYMHEHUS Bpeda MMYLLEeCTBY noTpebuTens, ABRsoTCA
obs3aTtenbHbIMU Y YCTaHaBNMBAKOTCS 3aKOHOM UMM B YCTAHOBMEHHOM MM NOpsiake.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

2. WNsrotoBuTenb (ucnomHutens) obsizaH obecneumBaTtb Oe3onacHocTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOro Cpoka cny6bl nnM cpoka rogqHocTV ToBapa (paboTbl).

Ecnn B cootBeTctBUM C nyHKTOM 1 cTatb 5 HacTtoswero 3akoHa M3roToBUTENb (UCMOSMHUTENb) He
ycTaHoBWN Ha ToBap (paboTy) cpok cnyx0Obl, oH 06s3aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeveHue
OecsaTn neT co AHA nepefayn Toeapa (paboTkl) noTpebutento.

Bpen, NPUYMHEHHBIN >KWU3HW, 340POBbLID WM MMYLIECTBY MNOTpebuTens Bcneacteume HeobecneyeHus
©e3onacHocTu ToBapa (paboThl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTbeln 14 HacTosLwero 3akoHa.

3. Ecnn ansa 6e3onacHoro ucnosnb3oBaHnst ToBapa (paboTbl, yCnyru), ero XpaHeHusl, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobnogaTth cneunanbHble nNpaesuna (ganee - npaswa), U3roToBUTENb (MCMOSNTHUTEND)
005a3aH ykasaTb 3TV MpaBuna B CONPOBOAUTENBbHOW OOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMPOBKOW MMM MHbIM CMOCOBOM, a npogasel, (MCnonHUTEenb) 0683aH AOBECTM 3TW NpaBuna Ao CBeaeHus
notpedutens.

4. Ecnn Ha TOBapbl (paboTbl, yCnyrM) 3aKOHOM MWNW B YCTAHOBMEHHOM WM MOPSAKE YCTaHOBIEHbI
obsasaTencHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANS XKWM3HW, 340pPOBbS NOTpebuTtend,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

OKpYy>KaloLLeln cpeabl U NpedoTBpaLleHne NpUYNHEHUs Bpeda UMYLLECTBY NoTpebutensi, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHWAM NOANEXWUT o06si3aTeNbHOMY MOATBEPXKOEHUIO B MOpsiake,
npeaycMOTPEHHOM 3aKOHOM U MHBIMU MPaBOBbLIMW akTaMMm.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npopaxa ToBapa (BbiMosfiHEHME paboTbl, Oka3aHue ycryru), B TOM YuUCIe UMMNOPTHOro
ToBapa (paborThl, ycnyru), 6e3 nHdopmaumm o6 obsi3aTensHOM NOATBEPXKOEHUM €0 COOTBETCTBUS TpeboBaHMAM,
yKasaHHbIM B NMyHKTe 1 HacTosLWEeN CTaTby.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs npogaxa ToBapa, B TOM YMCIie MMMNOPTHOrO ToBapa, coaepkallero MHgopmMauuto, 3a
pacnpocTpaHeHne KOTOPOK NpeaycMoTpeHa aAMUHUCTPATMBHAS UK YrofloBHasi OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PepepanbHbiM 3akoHoM oT 05.12.2022 N 478-03)

5. Ecnu yctaHOBMNeHo, 4To npu cobnogeHun notpebuTenemM yCTaHOBIEHHbIX MPaBWIT UCMOMNb30BaHUS,
XpaHeHWst N1 TPaHCMOPTUPOBKU ToBapa (paboTbl) OH NPUYMHSAET UNN MOXET NPUYUHUTE Bpea XXU3HWU, 340POBbI0
W MMylwecTBy noTpebutens, oOkpyxawowen cpede, u3rotoButenb (McnonHuTenb, npogasel) 065A3aH
He3amMe[nMTenbHO MPUOCTaHOBUTL €ro MPOM3BOACTBO (peanu3auunio) A0 yCTpaHeHus NpuYvMH Bpeda, a B
HeobX0AMMbIX Crlyyasix NPUHATE Mepbl MO U3BATUIO ero N3 obopoTa 1 0T3bIBY OT NoTpebutens (noTpebutenen).

Ecnu npyvunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENB) 0053aH CHATbL TakoW ToBap
(paboty, ycnyry) ¢ npousBoactBa. [1pu HEBBINOSIHEHMU W3rOTOBMTENEM (MCMOMHUTENEM) 3TOM ODA3aHHOCTM
YMOSTHOMOYEHHbIN hedeparbHbI OpraH UCMOSTHUTENbHOW BRacTu MpUHMMaeT Mepbl MO OT3blIBY TaKOro ToBapa
(paboTbl, ycnyru) ¢ BHYTPEHHErO pbIHKA M (MNK) OT NOTpebuTensa unu notTpebutenen B nopsaake, yCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon egepaumn.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKA, NPUYUHEHHbIE NOTPebuTento B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLEHUIO U3roToBuTENeM (MCNonHUTenem) B noniHom obbeme.

6. YTpatun cuny. - ®efepanbHbiin 3akod oT 21.12.2004 N 171-03.

Cratbsa 8. [paBo noTpebutensa Ha nHcpopmauuo o6 naroroeutene (UCNonHuTene, NnpogaBLe) U o
ToBapax (pabotax, ycnyrax)

1. MoTpebuTens BnpaBe NoTpeGoBaTb NPeaoCTaBreHNs HEOGXOAUMOW M OOCTOBEPHOW MHGopMaLum 06
n3rotoBuUTene (MCNorHUTENe, NPoaaBLE), PEXMUME ero paboThl U peanu3yemeix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHkTe 1 HacTodAwen ctatb MHpopMaums B HarnsaHoW U AOCTyNHOW bopMe AOBOAMTCS
00 cBefdeHus noTpebutenen npu 3akmnYeHUn OOroBOPOB KyMnu-NpoAaxku U AOroOBOPOB O BbINOSHEHUWU paboT
(okazaHum ycnyr) cnocobamu, NPUHATLIMW B OTAENbHBIX cchepax 06CnyXmBaHWUa NOTpedbuTenen, Ha PyCcCKOM
A3blke, a AOMOMHUTENbHO, MO YCMOTPEHUIO M3roToBUTENs (MCNONHWUTENs, npoAaBua), Ha rocyAapCTBEHHbIX
A3blkax pecnybnuvK 1 UHbIX si3blkax HapogoB Poccuiickon Pegepaumm.
(B peq. PepepanbHoro 3akoHa ot 24.06.2025 N 168-93)

3. YnonHomoyeHHasi opraHu3auuMsi WNM YMNOSTHOMOYEHHLIN WHAMBMAYAmNbHLIM NpeanpuHuMaTens Mo
TpeboBaHMio noTpebuTens ob6si3aHbl NPeAoCTaBUTbL MNOATBEPXKAEHWE CBOMX MOSIHOMOYUIA, BblTEKAKOLWMX U3
3aKMHYEHHOTO UMW LOFOBOpa C U3roToBUTENEM (MPOAABLIOM).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Cratbsa 9. UHdopmaumsa o6 nsroroBurtene (ucnonHutene, npoaasue, BnagesnbLe arperatopa)
(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

1. MarotoBuTenb (UCMoONHWUTENb, NpoAaBel) 06si3aH AOBECTU OO CBeAeHWs noTpebutenst upMeHHoe
HanMeHoBaHMe (HauMeHOBaHWE) CBOEW OpraHmsauuMm, MecTO ee HaxoXaeHus (agpec) u pexumm ee paboTbl.
MpoaaseL, (McnonHUTENb) pa3MeLLaeT ykazaHHY MHOPMaLIMIO Ha BbiBECKE.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

MarotoBuTtenb (VICI'IOJ'IHVITeﬂb, I'IpO/J,aBELI,) - VIHE,VIBVIE,ya.I'IbeIVI npeanpuHuMmarternb - OOJDKeH NpenoctaBuUTb
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

noTpebuTento MHMOPMaLUUIO O rocydapCTBEHHON perucTpauMn M HavMEeHOBaHUM 3aperucTpupoBaBLUEro ero
opraHa.

WMarotoButens (npodaseu) obs3aH goBecTn OO0 cBedeHusd noTpebutend upmMeHHoe HaumeHoBaHue
(HaumeHoOBaHWE), MeCTO HaxoXAeHus (agpec) M pexuMm paboTbl YMNONHOMOYEHHOW OpraHuM3auum unu
YMNONIHOMOYEHHOro MHANBUAYanbHOro NpeanpuHUMaTens.

(ab3au BBeageH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNOMHOMOYEHHas opraHu3aums Unu ynonHOMOYEHHbI MHAMBUAYaNbHbLIN NPpeanpuHMMaTens B crydvae
obpalleHns noTpebutensa obs3aHbl 4OBECTU A0 ero cBefAeHns uHgopmMauumio o cebe n nsrotosutene (NpogasLe)
(dbupmeHHOEe HavMMeHOBaHWe (HaMMeHOBaHWE), MECTO HaXOXAeHWs (agpec), pexvum paboTbl, roCcyaapCTBEHHbIN
PErMcTpaumoHHbIA HOMEpP 3anvMcy O CO34aHuKN IPUAMYECKOro nuua, aMunumio, MMs, 0T4ECTBO (ecnmn nmeeTcs),
rocygapCTBEHHbIA PErNCTPaLMOHHbBIA HOMEP 3anuMcu O roCy4apCTBEHHOW perucrtpauun uamyeckoro nuvua B
KayecTBe WHAMBMAYanbHOrO npegnpvHumMaTens). YMNOMHOMOYEHHas opraHmsauus WM YynosriIHOMOYEHHbIN
nHAMBMAOYyanbHbLIM NpeanpuHUMaTtens BrnpasBe [OOBeCTUM [0 CBedeHus notpebutenen uHdopmaumwo o cebe
nocpeacTBoM ee pasMellleHUs Ha CBOEM caTe B UH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT",
uHdopmaumto 06  um3rotoBuTene  (NpodaBue) MNOCPEACTBOM  pa3MeELLeHWss Ha CBOeM canTe B
WH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu  "VIHTepHeT" CCbIMKM Ha CTpaHuuy canta W3rotoButens
(mpogaBua) B WMHG(OPMAUMOHHO-TENEKOMMYHUKAUMOHHON ceTu "NHTepHeT", cogepxaluyto MHdopmauuio 00
nsrotoBuTene (npogasue).

(n. 1.1 BBegeH PepepanbHbiM 3akoHoMm oT 29.07.2018 N 250-93)

1.2. Brapgeney arperatopa 00s13aH [OOBecTM [0 cCBefdeHus notpebutenen uHdopmaumio o cebe wu
npogaBue (ucnomnHutene) (bUpMeHHOE HaMMeHOBaHWEe (HaMMEHOBAHWE), MECTO HaxoXOeHus (afdpec), pexum
paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEP 3anMcy O CO3A4aHMK IPUaUYeckoro nuua, dhammnuo, nvs,
OTYECTBO (ECNN NMeeTCs), FOCYAapCTBEHHbIA PErMCTPaLUOHHbLI HOMEP 3anucu O rocygapCTBEHHON perncTpaunm
hn3MYeckoro nuua B kavyecTBe WHAMBWUAYANbHOrO NpeanpuHUMarens), a Takke o6 Umerwmnxca M3MeHeHUsX B
ykasaHHon nHdopmaummn. Bnagenew arperatopa JoBoauT A0 cBefeHus notpebutenen nHdgopmaumo o cede u
npogasue (UCMOMHMTENE) MNOCPEACTBOM €€ pasMELleHUMs Ha CBOMX cawTe u (Mnu) cTpaHuue canTa B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON ceTn  "MHTepHeT". WHdopmauuio o0 npogaBue (UCnonHuTene)
BMnagernevy arperatopa Brnpase JOBECTU OO0 CBedeHus noTpebutenen nocpeacTBoM pasMeLleHns Ha CBOUX canTe
n (unn) crTpaHuue camta B WHMOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" ccbinMkn Ha cawt
npoaasua (ucnonHutens) B UHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH ®enepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. MNpopasey (McnonHuTenb) obs3aH NpegocTaBUTb Briagenbly arperatopa M pasmMecTuTb Ha CBOEM
cante B WHHOPMALMOHHO-TENEKOMMYHUKaLUUOHHON ceTn "MHTepHeT" (npy ero Hamuymm) OOCTOBEPHYHo
nHdopmaumio o cebe, ykazaHHyto B NyHkTe 1.2 HacTosLen ctaTbu. B cnyyae, ecnun nmeoTca N3MeHeHNs B Takow
nHcopmaummn, npoaasel, (MCMONHWUTENb) 0653aH B TedeHne oaHOro paboyvero AHA C MOMEHTa BHECEHWS B Hee
N3MeHeHu coobWmMTb Bnagenbly arperatopa 006 3TUX M3MEHEHMAX W pa3MecTUTb MX Ha CBOEM canTe B
MHOPMAaLIMOHHO-TENEKOMMYHUKALUMOHHON ceTh "UHTepHeT" (Npu ero Hanuumm). Brniageneu arperatopa ob6s3aH
BHECTU 3TU U3MEHEHWs B WHdOpMauMio O npogasue (MCnonHWTene) B TeYeHne OA4HOro paboyero AHs, ecnu
pasmMeLleHne ykaszaHHOW MHOpMaLMM OCYLLIECTBNAETCA Ha canTe BnagenbLua arperatopa u (unu) ero cTpaHuue
caunTta B MHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "NHTepHeT".

(n. 1.3 BBeaeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.4. Bnageney arperatopa BnpaBe o6ecneynTb BO3MOXHOCTb NPOXOXAEHUsS] NMPOAaBLIOM (MCMOMHUTENEM),
notpebutenem ayTteHTMdUKaUMM C UCMOMb30BaHUEM €AWHOW BMOMETPUYECKONW CUCTEMbI B COOTBETCTBMM CO
cTateen 10 PepepansHoro 3akoHa ot 29 gekabpsi 2022 roga N 572-d3 "O6 ocyllecTBnenHnn naeHtudpmkaumm n
(unn) ayTeHTUpMKaUMM U3NYECKMX NULL C MUCMONb30BaHMEM OUOMETPUYECKUX MNEPCOHANbHbLIX AaHHbIX, O
BHECEHUM W3MEHEHWA B OTAenbHble 3akoHodaTenbHble akThl Poccuiickorn ®degepaumm u  NpusHaHUK
YTPaTMBLLUMMW CUITYy OTAENbHbIX NOMIOXEHMI 3aKoHoA4aTerbHbIX akToB Poccuiickon degepaumn”.

(n. 1.4 BBegeH depepanbHbiM 3akoHoMm oT 01.04.2025 N 41-93)

1.5. Bnageney arperatopa 06si3aH OCYLLECTBNATb MAEHTUUKALUIO C UCMONb3oBaHNEM dedepanbHON
rocydapCTBeHHON WHOPMAaLMOHHON cucTembl "EouMHas cuctema wuaeHTudukauum u ayTeHTudumkauum B
NH(ppacTpykType, obecneunBarowen UHGPOPMALMOHHO-TEXHOMNOIMYECKOE B3aMMOAENCTBME WH(OPMALMOHHBIX
CUCTEM, UCNOMb3yeMbIX ONsi NPEenoCTaBEHNA TFOCYLAPCTBEHHbIX M MyHMUMNAMNbHBLIX YCIYr B 3EKTPOHHOWN
dopme" (ganee - eaMHas cuctema naeHtTudmkaumm n ayTeHTUduKaLmMmn) N3bABUBLLKNX XXenaHue NPoWTU TaKyto
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

NOEHTUDUKALMIO U UMEIOLLMX HAaMEPEHME PasMECTUTb NPEANOXKEHME O 3aK/OYEHUM OOroBopa Kynnu-npogaxmu
TOoBapa (A0oroBopa BO3ME3HOIO OKasaHUs YCIyr) POCCUACKUX KOPUANYECKUX MWL, U U3NYECKMX NNLL.
(n. 1.5 BBegeH PepepanbHbiM 3akoHoMm oT 01.04.2025 N 41-03)

1.6. Bnageney arperatopa obsisaH JOBECTM OO CBeAeHUs noTpebutenen MHopMauuto o NpPoXoXaeHun
naeHTurKkauMmM  NULOM, UMEKLWMM HaMepeHue pasMecTuUTb MpeasiokeHne O  3akfioyeHuM [[oroBopa
Kynnu-npogaxun ToBapa (JoroBopa BO3ME3AHOMO OKa3aHUsA YCMyr), C MWCMONIb30BaHUMEM €AVHOW CUCTEMBI
naeHTumKaumm U ayTeHTupmkaumm nocpeacTtBoOM pasMeLleHnst ykasaHHOM WHdopMaunn Ha CBOUX canTe U
(vnn) cTpanHuue canTa B UHPOPMALMOHHO-TENEKOMMYHUKALUNOHHON ceTn "VHTepHeT".

(n. 1.6 BBegeH dPepepanbHbiM 3akoHoMm oT 01.04.2025 N 41-93)

2. Ecnu BuA AeATenbHOCTU, OCYLUECTBMASEMbIN U3roToBUTENEM (MCNOoMHUTENneM, npogasLOM), NOANEXUT
MMUEH3NPOBaHNIO U (MNKN) UCMONHWUTENb MMEEeT rocyAapCTBEHHYIO akkpeauTaumo, A0 cBedeHus notpeburtens
AorxkHa 6biTb goBedeHa MHOpMaLmMsa O BUAe OeATEeNbHOCTU N3roToBuTens (MCNonHWTEnNs, npogasua), Homepe
nuueHsum n (MnuM) Homepe cBMAeTeNnbCTBa O rOCYAapCTBEHHOW akkpeamTauuun, Cpokax AEeNCTBMSA YKa3aHHbIX
nMueH3nn u (UN1) CBMAETENbCTBA, a Takke MHdopmauusa o6 opraHe, BbiAaBLLEM YKa3aHHbIE NIULIEH3WIO U (MNn)
CBVAETenNbCTBO.

(n. 2 B pea. PepepansHoro gakoHa ot 16.10.2006 N 160-93)

3. WHdopmauuns, npegycMoTpeHHas nyHkTamm 1 M 2 HacToswen cTaTtbW, JOIMkHA ObiTb goBedeHa A0
CBefeHVs noTpebuTenen Takke NPU OCYLLECTBMEHWM TOProBnu, ObITOBOTO W WMHbIX BUOOB OGCHYXUBaHUA
noTpebutener BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapkax, C JIOTKOB WM B OPYrMX Criyyasix, eCnu TOprosrs,
ObITOBOE M UHblE BUAbI O0GCNYXMBaHWA NOTpedbuTenen OCyLecTBNATCA BHE MOCTOSHHOMO MeCTa HaxOoXAeHWs
npoaasua (MCNONHUTENS).

Cratbs 10. Uncdbopmauumsna o ToBapax (paboTax, ycnyrax)

1. WMsrotoBuTtenb (McnomHutenb, npogasel) o6si3aH CBOEBPEMEHHO MpPefocTaBnATb MNOTPebuTento
HeoOXOo4MMYyIO M AOCTOBEPHYHO MHOpMaLMO 0 ToBapax (paboTax, ycnyrax), obecneqmBaroLlyo BO3MOXHOCTb WX
npaBunbHOro Bbibopa. [lo oTgenbHbiM Bvaam ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl LOBeOeHUs
nHdopmaumm oo notpebutens yctaHaenmsatotcs Npasutenscteom Poccuiickon ®egepauun.

2. Hdopmaums o ToBapax (paboTax, ycnyrax) B obsa3aTensHOM nopsake AoMKHa coaepxaTb:

HauMeHOBaHMEe TEXHMYECKOro perfiameHTa UM WHOoe YCTaHOBMEHHOEe 3akoHodaTenbCTBOM Poccuickomn
depepaumm 0 TEXHUYECKOM perynmpoBaHuM W cBuaeTenbcTBylollee o6 obs3aTensHOM MOATBEPXKOEHUN
COOTBETCTBMSI TOBapa 0003HaYeHue;

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

cBefeHns 06 OCHOBHbIX MOTPeBbUTENbCKMX CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOLUEHUN MPOAYKTOB
nMTaHUs cBefeHusl O cocTaBe (B TOM 4uUCIle HaMMEHOBaHWE WCMOSb30BaHHbIX B MPOLIECCe M3roTOBMEHUS
NPOAYKTOB NWUTaHMSA NULLEBBLIX A06aBOK, GBUONOrMYeckn akTMBHbIX 406aBOK, MHGOPMaLUNs O HanNnUYUK B NpoayKTax
MUTaHUSA KOMMOHEHTOB, MOMYYEHHbIX C NMPUMEHEHWEeM TFeHHO-MHXEHEPHO-MOANMULMPOBAHHbBIX OpPraHW3MoB, B
criyyae, ecnu CoaepxaHve ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnsaeT bonee AeBATU 4eCATbIX
npoLeHTa), MULLEBON LEHHOCTM, HasHayeHun, 06 YyCrnoBUAX MPUMEHEHWUS U XpaHeHWUs MPOAYKTOB NUTaHWs, O
cnocobax M3roToBrneHus rotoBbix 6ntog, Bece (06beme), gate 1 MecTe U3roTOBMEHUS U YNaKoBKK (pacdacoBkm)
NPOOYKTOB MUTaHWsi, a TakkKe CBeOEHMS O TNPOTUBOMOKA3aHUSX AONA WX NPUMEHEHUsT MpU  OTAEMbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), WHgopMauMa O KOTOpbIX [OSKHA coaepxaTb
NPOTMBOMNOKAa3aHWa ONA WX MpUMEHEHMA Mpu OTAeNbHbiX 3aboneBaHusax, yTBepxpaetcs [lpaBMTenbCTBOM
Poccuiickon ®egepaunm;
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LueHy B pyonsx u ycnoeusi npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Mcrie Mpu onfate ToBapoB
(paboT, ycnyr) yepes onpeaeneHHoe BpeMsi nocre nx nepegayn (BbINOMHEHUs!, okasaHusl) NoTpebuTento, NosHyo
CYMMYy, NoAnexallyto BbinmnaTte notpebutenem, n rpaduk NoraleHnst 3ToM CyMMBbI;

(B peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUHbIN CPOK, €CNN OH YCTAHOBIEH;
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

npaeuna u ycnoeusi acpdekTnBHoro n 6e3onacHoro Cnonb3oBaHnsa ToBapoB (paboT, ycnyr);

MHopmaumio 00 3HepreTnyeckorn 3EEKTUBHOCTU TOBApPOB, B OTHOLIEHUW KOTOpLIX TpeboBaHue o
HanMuMyM Takon MHdOPMaLMK OnpedeneHo B COOTBETCTBUM C 3aKoHoAaTenbCTBOM 06 aHeprocbepexeHun u o
NoOBbILLEHNN 3HEpreTudeckon acpekTMBHoCTY;

(ab3au BBegeH deaepanbHbiM 3akoHoM OT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI UM CpoK rogHoCTn TOBapoB (pa60T), yCTaHOBJ'IeHHbIIZ B COOTBETCTBUM C HaACTOALLUM
3akoHOM, a Takke CBedEeHUsI 0 HeOoDXoOAUMbIX OENCTBUSIX ﬂOTpe6l/ITeﬂ$| Nno UCTEeYeHUN YyKa3aHHbIX CPOKOB U
BO3MOXHbIX nocneacrtBndax npu HEBbLINOJIHEHUN TaKux OEencTBuin, ecnm TOBapbl (paGOTbI) Nno WUcCTeyYeHun
YKa3aHHbIX CPOKOB MpeacTaBIiAl0T ONnacHOCTb ANA XU3HWU, 300p0OBbA N MMYLLLeCTBa I'IOTp96VITeJ'IFI NN CTaHOBATCA
HenpuroaHbIMn Anga ncnofib3oBaHA No Ha3Ha4YeHUto;

agpec (MecTo HaxoxaeHus), PUpMeHHOe HauMeHOBaHWe (HaumeHoBaHue) U3roToBuUTens (MCMOMHUTENS,
npogasua), YMOSIHOMOYEHHOW OpraHM3auMmM WnM YNoNHOMOYEHHOrO WHAMBUAyANbHOrO MNpeanpuHMMaTens,
nMnopTepa;
(B peq. PepnepanbHoro zakoHa ot 25.10.2007 N 234-$3)

nHgpopMauuto 06 06s3aTenbHOM MOATBEPXKAEHUM COOTBETCTBUS TOBapOB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTby 7 HacTosLero 3aKoHa;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBuniax NPoAaXu TOBapOB (BbINOMHEHNA paboT, okasaHus YCnyr);

yKasaHue Ha KOHKpPeTHOe N1Lo, KoTopoe ByaeT BbINOMHATbL paboTy (OkasbiBaTb YCNyry), U MHOpMaLno O
HeM, ecrnv 3TO UMeeT 3HayeHne, ncxoad U3 xapakrepa paboThbl (ycnyru);
(ab3au BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHwe ¢oHorpaMM Mpu OKa3aHWM pasBriekaTenbHbIX YCNYr WCMOMHUTENS MU
My3bIKanbHbIX NMPOU3BEAEHMN.
(ab3au BBeageH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

Ecnn npuobpetaemblii noTpebutenem Toeap Obll B yNOTPEOGNEHUN UM B HEM YCTPaHSINCA HeAoCTaTok
(HepocTaTku), noTpebuTento gomkHa ObITb NpegocTaBneHa MHgopMauusa 06 aTom.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.09.2026 B a63. 1 n. 3 cr. 10 BHOCcATCA M3MeHeHust (P3 ot 28.12.2024 N 546-03). Cm. Oygyuiyto

pefakumio.

3. WHdopmaumsi, npenycMOTpeHHass MNyHKTOM 2 HacTosiwen cTaTbW, [OOBOAWUTCA [0 CBEAEHUS
notpebutenen B TeXHWYECKOW OOKYMEHTauuu, npunaraeMon kK ToBapam (paboTtam, ycryram), Ha 3TUKETKaXx,
MapKMPOBKOW UITM MHBIM CMOCOBOM, NMPUHATBIM ANSA OTAeNbHbIX BUAOB ToBapoB (pabot, ycnyr). MHdopmauus oo
obs13aTenbHOM NOATBEPXAEHUM COOTBETCTBUS TOBApOB MNpeacTaBnsieTcs B nopsigke M crnocobamu, KoTopble
yCTaHOBMEHbI 3akoHoAaTensCTBOM Poccunckon defgepaumm 0 TEXHUHECKOM PerynnupoBaHmm, U BKAOYaeT B cebs
CBefeHNs1 O HOMepe [OKyMeHTa, NOATBEpXAalollero Takoe COOTBETCTBME, O Cpoke ero nencrtemst n o6
opraHu3aumm, ero BblgaBLUEN.

(B pea. PenepanbHbix 3akOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3ay yTpatun cuny. - PegepanbHbli 3akoH ot 21.12.2004 N 171-$3.

KoHcynbTaHTtlntoc: npumedaHume.
C 01.09.2026 cT. 10 pononHsetcs n. 4 (D3 o1 28.12.2024 N 546-03). Cm. ByayLiyo peaakLuio.

Cratbs 10.1. UHcbopmaums, npeaHasHayvYeHHas AnA Ny6IMYHOro o3HaKoOMneHus noTtpedutenen

(BBegeHa degepanbHbiM 3akoHOM OT 24.06.2025 N 168-03)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

1. NHdopmauwms, npegHasHadveHHas gns nybnmyHoro O3HaKoMITEHWst noTpebuTenen M He ABnsHoLlascs
peknamomn, 3a UCKIMYeHneM MHopMauun, ykasaHHon B ctaTtbax 8, 9 n 10 HacTosilero 3akoHa, pa3mellaeTcs
nsrotoBuTenem (McnonHutTenemMm, npogasuoM) B obwenocTynHblX MecTax (MecTtax, [AOCTYMHbIX Ans
HeonpeaeneHHoro kpyra nuuy) u (Mnu) OOBOAMTCS OO CBEAEHWs HeonpenerieHHoro kpyra notpebutenen (B
cnyyae pasMmelleHus Takoh uHdopmalMu) C UCMNOMNb30BaAHUEM BbIBECOK WU UHbIX CPEACTB pasMeLleHus
nHdopmaumm (Hagnucewn, ykasatenen, BHELUHUX NMOBEPXHOCTEN, MH(POPMaLMOHHbIX Tabnmyek, HHPOPMaLIMOHHBLIX
3HAKOB, KOHCTPYKLMIA, COOPYXXEHWUIA, TEXHUYECKMNX MPUCNIOCOONEHUIA U APYrMX HOCUTENEeN, NpegHa3HauYeHHbIX A11s
pacnpocTpaHeHnss MHPOPMAaLMK, 3a WCKITHOYEHNEM PEKMaMHbIX KOHCTPYKLUMIA) NPW OCYLLECTBIIEHNA TOProBMM,
ObITOBOroO U MHbLIX BUAOB 0BCMYyXMBaHWa noTpebutenen.

2. WNHdopmauusa, npegHasHavyeHHass Ans nybnvyHOro oO3HakoMreHwss noTpebuTtenei, AomkHa ObiTb
BbIMONIHEHA Ha PYCCKOM A3blke KaK rocyaapcTBeHHOM s3bike Poccuiickon ®egepauun, a B cnydasx,
npeaycMOTPEHHbIX 3aKoHodaTenbCcTBOM CcybbekToB Poccuiickon degepaumm, MoxeT OblTb BbINOMHEHA Takke Ha
rocygapCTBeHHbIX S3blkax pecnybnvk u (Mnm) MHbIX A3blkax HapogoB Poccuiickon ®epepauunun. Npyn aTom
nHdopmaums, npegHasHadeHHad And  nybnuyHoro O3HakoMNeHus noTtpebutenen W BbINONHEHHas Ha
rocylapCTBEHHbIX A3blkax pecnybnuk u (unu) mHblx A3blkax HapodoB Poccuickon Pepepaumu, OomkHa ObiTb
WOEHTUYHOW MO coaepaHuio nHdopmaummn, npegHasHavyeHHon Ans ny6nmyHoro 03HakoMneHns notpedutenen un
BbIMONIHEHHON Ha PYCCKOM £i3blKe Kak rocygapCTBeHHOM s3blke Poccuickon Pegepaumm, a Takke paBHO3HaYHOW
MO pasMeLLEeHNIO N TEXHUYECKOMY ODOPMITIEHNIO B COOTBETCTBUM C YacTblo 2 ctatbu 3 PeaepanbHoOro 3akoHa oT
1 mioHsa 2005 roga N 53-03 "O rocygapctBeHHOM sA3bike Poccuiickon ®epepauun”.

3. Mo ycmoTpeHuto M3roToBUTENS (MCMOMHUTENS, NPOAaBLa) WHGOpMauWs, NpeAHasHayeHHas ans
ny6rnmM4yHOro 03HakoMIeHus NoTpebutene, B COOTBETCTBMM C YacTbto 2 cratbn 3 PeneparnbHOro 3akoHa ot 1
nioHa 2005 roga N 53-d3 "O rocygapctBeHHOM a3blke Poccuiickon degepaumm” MoxeT ObiTb BbINOSIHEHA Takke
Ha MHOCTPaHHbIX A3blKaxX.

4. TlonoXeHusi HacTosilLen CcTaTbW He MPUMEHSIITCS K crlydasiM  UCNOSb30BaHUs  (PUPMEHHbIX
HaMMeHOBaHWI, TOBapHbIX 3HAKOB, 3HAKOB OOCHYXMBaHWS, a Takke K APYrUM crnydvasm, npegycMOTPEHHbIM
denepanbHbIMU 3aKoHaMK1, UHBIMW HOPMaTUBHbLIMI NpaBOBbIMK akTamu Poccuiickoint Penepaumm, TpeboBaHUSMU
TEXHUYECKUX pPEerraMeHToB B cooTBeTCTBUM ¢ PenepanbHbiM 3akoHoM oT 27 gekabpsa 2002 roga N 184-03 "O
TEXHUYECKOM perynmpoBaHun", aktTamu, COCTaBnAnLWUMN NpaBo EBpa3ninckoro 3KOHOMNYECKOro Co3a.

Crtatbs 11. Pexxkum paboTbl NnpoaaBua (MCNonHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnbHbIX OpraHM3auuin TOproenu, 6bITOBOrO U MHbIX BUOOB
obcnyxmnBaHuss noTpebuTenen ycrtaHaBnNMBaeTCH MO PELUEHUIO COOTBETCTBEHHO WCMOSHUTENbHbLIX OPraHoB
cybbekToB Poccuiickon defepaumm n opraHoB MECTHOTO cCamoyrpaBneHust.

(B peq. ®enepanbHoro zakoHa ot 08.08.2024 N 232-93)

2. Pexxnm paboTbl opraHnsaumii, ocyLeCTBAIOWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOrO M MHbIX
BMOOB 06CnyXmMBaHMsA noTpebutenen n He ykasaHHbIX B NyHKTe 1 HAcToSALWeW cTaTby, a Takke MHOVBMAYaNbHbIX
npenanHmmaTeneVl yCTaHaBnmMBaeTCAa MUMMN CaMOCTOATESIbHO.

3. Pexum pabotbl npogaBua (MCNOMHWTENS) OOBOAUTCA OO CBEAEHUs NoTpebuTenein u [OOSKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMONHUTENSA, NpoAaBLa, Bnagenbla arperatopa) 3a
HeHaanexauyr uHcgpopmaumio o ToBape (pabote, ycnyre)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnu notpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMEANMUTENbHO MOMyYUTb NPU 3aKoYeHUn
poroBopa uHdopmauuto o ToBape (paboTte, ycniyre), oH BrnpaBe noTpeboBaTb OT npogasua (UCNONHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHLIM YKIIOHEHWEM OT 3aKIIOYEHWUsI 4OroBOpa, a ecnv 4oroBop
3aKmoYeH, B pasyMHbIN CPOK OTKa3aTbCs OT €ro MCMoSfIHEHUsI U NoTpeboBaTb BO3BpaTa ynnadeHHoOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYTNX YObITKOB.

(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)

Mpu oTkase OT UCMONHEeHWA JoroBopa notTpebutens 06s3aH Bo3BpaTUTbL ToBap (pesynbTtaT paboTbl, yCryru,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

€CINK 3TO BO3MOXHO MO UX XapakTepy) npoaasBLy (UCNOMHUTENIO).
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)
(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey, (cnNonHUTENb), HE NPEAOCTaBMBLLMI MOKyNaTento NOMHOM U AOCTOBEPHOW MHdOpMaLMK O
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NyHKTamu 1 - 4 ctatb 18 Mnm nyHKTOM 1
ctatby 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCNE ero nepepauu
noTpebutento BCrneacTBne OTCYTCTBUSA Y HEr0 Takon nHdopmaumm.

(n. 2 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

2.1. Bnageneuy arperatopa, NpegocTaByBLUNIA NOTPeOUTEN0 HeJOCTOBEPHYIO UM HEMOMHY MHOPMaLMIo
o ToBape (ycnyre) wnu npofaBue (MUCMOMHWTENE), Ha OCHOBaHWM KOTOPOW noTpebutenem Obin 3aKmnoyeH
[OroBOp Kynnu-npodaxu (4OroBop BO3ME3QHOrNO OKasaHMs YCNyr) ¢ npogaBuUoOM (MCMOMHWUTENeM), HeceT
OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEeOUTEN0 BCNEACTBME NPEeAOCTaBiEHUS €My TaKon
NHopmaLnK.

Ecnu wvHOe He npegycMOTPEHO cornalleHneM Mexay BragenbleM arperatopa M NpogaBLOM
(ucnonHWTEnem) nnyu He BbITEKAET M3 CyLLEeCTBa OTHOLUEHWA MeXOy HVWMW, OTBETCTBEHHOCTb 3a WCMOSTHEHWEe
JOroBopa, 3aKf4eHHOro notpebutenem C nNpoaaBuUOM (MCMNOMHWTENEM) Ha OCHOBaHUW MpegoCTaBrEHHON
BnagenbLem arperatopa WHopmaumm o ToBape (ycnyre) wnu npofasue (MCNonHWUTENe), a Takke 3a
cobniogeHne npaB notpebutenen, HapylweHHbIX B pe3ynbTate nepegadnm noTpebutento ToBapa (ycnyru)
HeHagexallero ka4yectsa n obMeHa HeMpoOoBONbLCTBEHHOMO TOBapa Hagsexallero Ka4ecTsa Ha aHanormyHbln
TOBap, HeceT npogaseL, (MCNOMHUTENb).

Bnapeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPebuTento BCneacTeme
npeaocTaBneHnss emy HeOOCTOBEPHOW WM HENOMHOW uHdgopmauunm o ToBape (ycnyre), B criyyae, ecnu
BrajeneL arperatopa He UW3MeHsieT WHcopMauuio o ToBape (ycnyre), NpegoCTaBIEHHYK MPOAABLIOM
(ucnonHUTENEM) WM coAepxallylocs B MPEAJIOKEHUM O 3aKMioYeHWM [OoroBopa Kynnu-npogaxu (moroeopa
BO3ME3[IHOTO OKa3aHus yCryr).

(n. 2.1 BBegeH dPegepanbHbIM 3akoHoM oT 29.07.2018 N 250-93)

2.2. TMoTpebuTenb BnpaBe nNpeabsiBUTL TpeGoBaHWe K Brafenbly arperatopa O BO3BpaTe CYMMbl
npov3BedeHHON MM NpedBapuTenbHo onnaTtbl ToBapa (ycnyrv). Brnageney arperatopa Bo3BpallaeT CyMMy
MOSIyYEHHON UM MpedBapuTeNbHOM onnaTbl ToBapa (ycrnyru) B TeYeHWe AeCSTU KaneHOapHbiX OHEeW CO AHS
npeabasneHus notpebutenem Takoro TpeboBaHWs Npu 0OHOBPEMEHHOM Hanuyum crieqyoLmx yCrnoBuiA:

TOBap (ycnyra), B OTHOLLEHNN KOTOPOro I'IOTpe6VITeﬂeM BHECEHa npeaBapuTeribHaa onjarta Ha ©aHKOBCKMIA
CYET BJ1agesibla arperartopa, He nepeaaH ﬂOTpe6VITeJ'IIO B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutens Hanpaswn npoaasuy (UCNOMHWUTENO) yBeAOMMeHne ob oTkase OT WUCMOMHEeHWs Jorosopa
Kynnu-npogaxwu (4orosopa BO3ME3AHOINO OKa3aHUs yCryr) B CBA3W C HapylleHWeMm NpoAaBLOM (UCNOMHUTENEM)
obs3aTenbpcTBa NepedaTb TOBap (OKa3aTb YCMyry) B yCTAHOBMEHHbIN CPOK.

Hapsgy ¢ TpeboBaHveM O BO3BpaTe CyMMbl NpenBapuTEnbHOM onnaTtbl ToBapa (ycnyrn) notpebutens
HanpaenseT Bnagenblly arperatopa NnoaTBepXAeHWe HanpasneHus npodasuy (MCMOMHUTENIO) yBeAOMNeHNs 06
OTKa3e OT UCMOSTHEHUSA AOoroBopa Kynnn-npoaaxu (4oroBopa BO3ME34HOro okasaHus ycnyr).

Ecnn vHoe He NMpeayCMOTPEHO YCMNOBMSMM MONb30BATENbCKOrO MM MHOMO COrfalleHust notpedurens c
BnagenbLem arperatopa, yBefomrieHve npogasuy (McnonHutento) ob oTka3e OT WUCMOSHEHUs Lorosopa
Kynnu-npogaxu (goroBopa BO3ME3OHOMO OKa3aHWsl YCNnyr) MoXeT OblTb HampaBneHo Bnagenbuy arperaTtopa,
KoTopbI 06513aH HanNpaBuTb ero NpogasLy (UCNOMHUTEN!O).

(n. 2.2 BBegeH ®enepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyvae, ykasaHHOM B NyHKTe 2.2 HacTOsILLEW CTaTbW, BMajeney arperatopa BnpaBe OTKasaTb
notpebutento B Bo3BpaTe CyMMbl NpeaBapuTernbHOM onnaTtbl ToBapa (ycrnyru) npu nonyyYyeHuM oT npogasua
(ncnonHuTens) noaTBepPXKAEHUS NPUHATUA noTpebuTenem ToBapa (OkasaHus ycryru) npu yCcrnoBMM, YTO KOMUSA
Takoro rnoaTBepxaeHWs Oblna HampaBneHa BragenbueM arperatopa noTpebuTenio B TeyeHue [ecATu
KaneHgapHbix [OHeW CO [JHA nomnyyYeHuss Brnagenbuem arperatopa TpeboBaHMs O BO3BpaTe CyMMbl
npegsapuTenbHON onnaTel ToBapa (ycnmyru). B cnyvae Hecornacua notpebutens ¢ npeacTtaBneHHbIMU
BnagernbLeM arperatopa gokasaTenbCTBamMu NPUHATUS noTpebutenem ToBapa (okasaHus ycnyrvm) notpeburens
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOVU3BEAEHHOW UM NpeaBapuTENbHON onnatel ToBapa (ycnyru) B cyaeGHoM
nopsiake.
(n. 2.3 BBegeH PepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

3. Mpu npuumMHeHUn Bpeaa XM3HW, 300POBbI0 U UMYLLIECTBY NOTpebuTens BcneacTBue HeNpegoCTaBeHNs
emMy MNOfHOW M [A0CTOBEpHoOW MHdopmauun o ToBape (paboTe, ycnyre) notpebuten BrnpaBe noTpeboBaTtb
BO3MeLLeHUs Takoro Bpeda B nopsake, MpedycMOTpeHHOM cTaTbert 14 HacToswero 3akoHa, B TOM uucne
MOMHOro BO3MELLEHUs YObITKOB, MNPUYMHEHHbIX MPUPOAHbIM OObekTaM, HaxodswWwMMcs B COBCTBEHHOCTU
(BnageHumn) notpebutens.

(n. 3 BBeaeH ®egepansHbIM 3akoHoM oT 17.12.1999 N 212-$3)

4. Mpwn paccMoTpeHun TpeboBaHU NOTPEOUTENS O BO3MELLEHNN YOLITKOB, NMPUYNHEHHBIX HEQOCTOBEPHON
UM HeJocTaTOYHO MOSHOWM  MHopmaumen o ToBape (paborte, ycnyre), HeobxoAMMO WUCXOOUTb U3
npeanonoXeHusi 06 oTCyTCTBMM Y NOTPebuUTens cneuvanbHbiX NO3HAHWI O CBOMCTBAX M XapaKTepucTMkax ToBapa
(paboThl, ycriyru).
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B HaumeHoBaHue cT. 13 BHocATCA nameHeHus (®3 ot 31.07.2025 N 290-93).

Ctatba 13. OTBeTCTBEHHOCTb W3roToBUTEnNs (MCNOMHUTENs, npoAaBuUa, YMNONMHOMOYEeHHOM
opraHusauvm Unum ynosIHoMO4YeHHOro UHAUBMAYaNbLHOro NpeanpuHMMaTens, UMNopTepa) 3a HapyLleHue
npaB noTpeburtenemn
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B n. 1 cT. 13 BHOCATCS M3mMeHeHna (P3 ot 31.07.2025 N 290-D3).

1. 3a HapyweHue npaB noTpebuTenenn u3rotoBuTeNb (MCNOMHUTENb, NPOAABEL, YMNONHOMOYEHHas!
opraHM3aums UM ynoriHOMOYEHHbIN MHAMBMAYASbHBIA NpeanpuHUMaTenb, UMNOPTEP) HECET OTBETCTBEHHOCTb,
npeayCcMOTPEHHYIO 3aKOHOM UM LLOTOBOPOM.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENID, NOANEXaT BO3MELLEHNIO B
MOJTHOM CyMMe CBEPX HEYCTOMKM (NEHW), yCTaHOBINEHHOW 3aKOHOM UM JOTOBOPOM.
(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. YnnaTta HeycToWku (neHu) n BO3MeLleHME YObITKOB He OCBOOOXOANT WM3roTOBUTENS (MCMNOMHUTENS,
npodasua, YMONMHOMOYEHHYIO OpraHuM3auMio MNM  YNOSTHOMOYEHHOrO0 WHAMBMAYANbHOro npegnpuHumMartens,
nMmnopTepa) OT MCNOSHEHMS BO3MOXEHHbIX Ha Hero 0b6A3aTensLCTB B HaType nepea notpebutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

KoHcynbTaHTlnoc: npumeyaHue.
C 01.10.2026 B n. 4 cT. 13 BHOCATCA n3MeHeHus (P3 ot 31.07.2025 N 290-$3).

4. WsrotoButenb (UCMOMHMTENb, MpogaBel, YMNOMHOMOYEHHAas OpraHuM3auus Wnu  ynosTHOMOYEHHBIN
MHOVBMAYyanbHbIA NpegnpuHUMaTenb, MMNopTep) ocBoboXaaeTcsas OT OTBETCTBEHHOCTM 3a HEWUCMNOJSIHEHWe
00s3aTenbCTB UMM 3a HeHaanexawiee WCMnonHeHne o6a3aTtenbCcTB, €Cnu  JoKaXeT, YTO HEWCMNONHeHue
06a3aTenbCTB UNKU MX HEHaAnexallee NCMNOofNHeHWe NpoM3oLLNo BCeacTBNE HENPEOAONMMON CUmbl, @ TaKkKe Mo
WHbIM OCHOBaHUAM, NPeYCMOTPEHHbLIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens o6 ynnate HEYyCTOWKM (NeHu), NpegyCMOTPEHHOW 3aKOHOM WU LOroBOPOM,
nognexaT y4oBNEeTBOPEHUIO N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNONIHOMOYEHHOW OpraHu3aumnen unm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHBLIM NpeanpUHUMaTENeM, UMNOPTEPOM) B 4OGPOBONBLHOM NopsaKe.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

KoHcynbTaHTlInoC: npuMmeyaHue.
C 01.10.2026 B n. 6 cT. 13 BHOCATCS M3MeHeHusa (P3 ot 31.07.2025 N 290-3).

KoHcynbTtaHTlntoc: npumedaHume.
O BbISIBNEHUM KOHCTUTYLIMOHHO-MPaBoBOro cmbicna a63. 1 n. 6 cr. 13 cm. [NoctaHosneHne KC P® ot
26.12.2024 N 59-T1.

6. MNpn yooeneTBopeHnn cyooM TpeboBaHun notpebutens, yCTaHOBMEHHbIX 3aKOHOM, Cyh B3bICKUBaET C
n3rotoBnTeENA (I/ICI'IOJ'IHI/ITeJ'Iﬂ, npoaasua, yI'IOJ'IHOMO‘-IeHHOI7I opraHusaumn nnn YNOJSTHOMOYEeHHOIo
WHOMBMAOyaNbHOrO  npeanpuHMMaTens, wumnoptepa) 3a HecobniopgeHne B AOOPOBONLHOM  Mopsiake
yAOBMNETBOPEHUSI TpeboBaHMIN NOTpeduTens wrpad B pasmepe NsSTbAECAT NPOLEHTOB OT CYMMbI, NMPUCY>KOEHHOM
CYAOM B Monb3y notpedutens.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aseneHvem B 3aumnTty npas. I'IOTpe6MTeJ'IF| BbICTYNakOT obuecTBeHHble 00beanHeHUs
I'IOTpe6VITeJ'Iel‘/‘I (VIX accounauun, COPO3bI) nnn opraHbl MECTHOIO CamMoynpasiieHuaA, NATbAECAT NMPOUEHTOB CyMMbl
B3bICKaHHOIo LIJTpa(*)a nepevyncnarTCA yYKa3aHHbIM 00beguHeHNaMm (VIX accounauusam, COI-O3aM) nnn opraHam.

7. Wtpad, NnpeaycMOTPeHHbIN NYHKTOM 6 HACTOsLWeN CTaTbW, He MOANEXUT B3bICKAHWIO B Cryvae, ecrnu
nsrotoBuTenb  (UCNomnHWUTENb,  Mpodasel,  YMNONIHOMOYEHHas  opraHuM3aums  WnuM - YNOSfIHOMOYEHHbIN
WHAMBMAYanNbHbIN NpeanpuHuMaTtens, UMmnoptep) B A0OGPOBOMbLHOM Mopsake He yAoBneTBopun TpeboBaHMsA
noTpebutens no BMHe NoTpebuTens, B TOM YMCe B ClyyYae YKNOHEHUS NoTpebutens oT CoBepLUeHns AeNCTBUN,
npeayCcMOTPEHHbIX HAacToAWMM 3aKOHOM, MMBO Takoro HEUCMNONHEHUs UM 0653aTenbCTB, B pesynbTaTe KoTOPOro
nsrotoBuTenb  (UCNoOMHWUTENb, Mpodasel,  YMNONHOMOYEHHas  opraHuM3aums WM YNOSIHOMOYEHHbIN
MHAMBUAOYanbHbLIM NPeanpuHUMaTenb, MMNopTep) okasancs nueH BO3MOXHOCTU B O0BPOBONBHOM nopsake
yAOBMNeTBOPUTL TpeboBaHusA noTpebuTens.

LWTpad, npeayCMOTPEHHbIV MYHKTOM 6 HAacTOsLLEN CTaTbW, Takke He NoAeXnT B3bICKaHWIO B Criyvae, ecrnv
N3rotToBuUTEIb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNOoNnHOMO4YeHHas opraHm3auus nnn yI'IOJ'IHOMOl-IeHHbII7I
VIH,EI,I/IBVI,CI,yaJ'IbeIVI npeanpuHnMmaTternb, VIMI'IOpTep) He ncnosiHun nnn HecBoeBpeMeHHO NCNOJTHUN YCTaHOBJIEHHbIE
HacToswmMM 3akoHOM obsi3aTenbcTBa nepeg notTpedbutenem BCNeacTBME HapyLUEHUS CBOUM KOHTPareHTOM
00513aHHOCTEN MO NOCTaBKe TOBapOB (BbIMONHEHWIO pabOT, OKa3aHMKO yCryr), HeoOXOOUMBIX ANsl UCMOMNHEHUS
obs3aTenscTB nepeq notpebutenem, 3a UCKIIOYEHUEM Cry4asl, €Crn U3roToBUTENb (MCMONHUTENb, NPOAAaBELL,
YMOSTHOMOYEHHas OpraHuM3aumst Wnu  YNONHOMOYEHHbIN  MHAMBMAYalbHBIN  NpegnpvHuMaTenb, MMMIopTep)
AevicTBoBarn HegoOpOCOBECTHO UMW HEPA3YMHO Mpu BbIGOPe TaKoro KOHTpareHTa.

B cnyyae, ecnu go obpalleHus notpebutens B cyn mexay U3rotoBuTenem (UCNofHUTENEM, NPoaaBLIOM,
YMOSTHOMOYEHHOWN OpraHM3aunen UM ynorTHOMOYEHHbIM MHAVBUAYaNbHBIM NpeanpyHuMmaTenemM, UMNopTepPoM) U
notpebutenem 3akno4YeHo MeanaTMBHOE cornawleHve, npegycmotpeHHoe ®eneparnbHbiM 3aKOHOM OT 27 MoNs
2010 roga N 193-®3 "O6 anbTepHaTMBHOW MNpoueaype yperynvpoBaHuWsl CMNOpoB C ydacTUMeM MocpeaHuka
(npouenype meguauun)', wtpad, NpegyCMOTPEHHBIN MYHKTOM 6 HACTOsLLEeN CTaTby, CyJOM He B3bICKMBAETCH, 3a
UCKIMOYEHMEM Cy4aeB, ecnv Takoe MeanaTMBHOE COornalleHWe He OblNo UCMOMHEHO MO BUHE WU3roTOBUTENS
(ucnonHuTens, npodaBua, YMONTHOMOYEHHOW OpraHmMsauum WM YNofHOMOYEHHOro  MHAMBWUAYaNbHOro
npegnpyHMMaTens, umnopTepa).

(n. 7 BBegeH PepeparnbHbiM 3akoHoM oT 28.12.2025 N 500-93)

8. Ecnu nHoe He yCTaHOBMNEHO 3aKOHOM, YCTynka noTpebutenem npasa TpeboBaHus 06 ynnaTe HeyCTOWKN
(neHun), pasmep KOTOpPOKW onpedeneH B COOTBETCTBUU C NMYHKTOM 1 cTaTtbu 23 HacToswero 3akoHa, u wTpada,
YKa3aHHOTO B MyHKTE 6 HAaCToALEeNn cTaTby, N1Ly, He ABMsoWeMycst noTpebutenem, He JOMNyCKaeTCcH, eCnv Takas
yCTyMnka COBepLUaeTcs OO0 BCTYMMEHUS B 3aKOHHYH CUMY peLlleHMsi Cyda O B3bICKaHWM yKa3aHHbIX HEYCTOWKU
(nenHwn) n (unn) wrpadpa. MNMpu coBepLUEHUN TaKOM CAENKN OHA NPU3HAETCH HUYTOXHOWN.

(n. 8 BBeaeH ®egepanbHbIM 3akoHoM oT 28.12.2025 N 500-$3)

Crtatbsl 14. UMylLLecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCreacTBUE HeOoCTaTKOB
ToBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

1. Bped, NPUWYMHEHHBINA XWU3HW, 340POBLIO UNN UMYLLECTBY NOTPEOUTENs BCEACTBME KOHCTPYKTUBHbIX,
NMPOW3BOACTBEHHbIX, PELENTYPHbIX MW MHbIX HEAOCTaTKOB ToBapa (paboTbl, ycrnyru), NOANeXUT BO3MELLEHMIO B
nonHom oobeme.

2. [paBo TpebGoBaTb BO3MELLEHUS Bpeda, MPUYMHEHHOrO BCREACTBME HedocTaTkoB ToBapa (paboThbl,
ycrnyru), npusHaeTcst 3a fobbiIM NOTEPMNEBLUMM HE3ABUCUMO OT TOFO, COCTOSAN OH B AOrOBOPHbIX OTHOLUEHUSAX C
npoaaBLOM (UCMONTHUTENEM) UMK HET.

3. Bpe,u,, I'IpW-II/IHeHHbIﬁ XN3HU, 300POBbIO UMK NMYLLECTBY I'IOTpe6MTeJ'IF|, noanexut Bo3MeLleHunto, ecnm
Bpen nNnpuynHeH B TedeHne yCtaHOBIIeHHOIro Cpoka CJ'Iy)K6bI UM cpoka rogHoCT ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbTtaT paboTbl) JOMKEH ObITb YCTAaHOBMEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctatbn 5
HacTosLlero 3akoHa CpOK CNyxObl UM CPOK rOOHOCTU, HO OH He yCTaHoBneH, Nnbo notpebutento He Gbina
npegocTaBreHa nosHasa n AoCcToBepHasa MHgopmaLums O cpoke cnyx0bl unmn cpoke rogHocTu, NMbo notTpedbuTens
He Obln NpovHopMypoBaH O HEOOXOOUMbIX AENCTBUSAX MO UCTEYEHWM cpoka CryxObl MM Cpoka rogHOCTU Y
BO3MOXHbIX MOCNEACTBMAX MPU HEBLINOMHEHUN YKa3aHHbIX AencTBui, nmbo ToBap (pesynbraT paboTbl) no
NCTEYEHNN 3TMX CPOKOB MpPEeACTaBnsieT ONacHOCTb AN XW3HW W 340POBbSA, Bped MOONEXWT BO3MELLEHWIO
He3aBMCKMMO OT BPEMEHU €ro NPUYNHEHMS.

(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Ecnu B cootBeTCcTBMM C MyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBuTENb (MCMOMHUTENDb) He
yCTaHOBMWN Ha ToBap (paboTy) cpok crybbl, Bpen NOAMNEXNT BO3MELLEHWNIO B Cryvae ero NpUYMHEHUs B TeYEHne
OecaTn neT co gHA nepegayn ToBapa (paboTtbl) noTpedbutento, a ecnu geHb nepeaayn yCTaHOBUTbL HEBO3MOXHO,
C AaTbl M3roTOBMEHUS ToBapa (OKOHYaHUS BbINONHEHMS paboThl).

Bpea, npuuvHeHHbI BcrneacTBMe HedoCTaTKOB ToBapa, MOASIEXWUT BO3MELLEHWIO NPOAaBLOM UK
U3roToBMUTENEM TOBapa Nno BbIGoOpy NMoTepneBLLEro.

Bpe,u,, I'Ipl/l‘-II/IHeHHbIﬁ BCneacrteBme HeanocTtaTkoB pa60TbI mnn ycnyru, nognexut BO3MELleHUH
NCNOJNMHUTENEM.

4. N3roToBuTENb (UCMONHUTENDL) HECET OTBETCTBEHHOCTb 3a BpPend, MPUYMHEHHbIA XKWU3HW, 340POBbLI0 UK
MUMyLLEeCTBY MNOTpebuTens B CBA3W C MCNONb30OBaHWEM MaTepuanoB, obopyaoBaHUsl, MHCTPYMEHTOB U WHbIX
cpeacTB, HeObXxoAUMBbIX AN NPOM3BOACTBA TOBApOB (BbINONMHEHUs paboT, okasaHusl yCcnyr), He3aBnucrMMo OT TOro,
NO3BOSAN YPOBEHb HAYYHbIX M TEXHUYECKUX 3HAHWUI BbISIBUTb UX OCOObIE CBOMCTBA UMK HET.

5. MsrotoBuTens (McnonHUTenb, NpofaBeLl) 0cBOBOXOaeTCs OT OTBETCTBEHHOCTU, ECMNU OOKAXET, YTO Bpea
NpUYMHEH BCrneacTBMEe HEenpeodonMMON CUMbl UMW HapylleHWa noTpebuTenem YCTaHOBMEHHbIX MpaBun
MCNoNb30BaHWUs!, XpaHEeHUs UMW TPaHCNOPTUPOBKM ToBapa (paboTsl, ycrnyru).

Cratbsa 15. KomneHcaumsa mopanbHoro Bpega

KoHcynbTaHTlnoC: npuMmeyaHue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCA M3MeHeHus (P3 ot 31.07.2025 N 290-03).

MopanbHbIvi Bped, NPUYUHEHHbBIA NOTPebuTento BCNeacTBME HapyLUeHUs U3roToBuTernem (MCMoSHUTENEM,
NpoAaBLOM, YMONTHOMOYEHHOW oOpraHnsauven UnuM YnonHOMOYEHHbLIM WHAMBMAOYANbHBLIM MpeanpuHUMaTenem,
MUMMopTEPOM) NpaB NoTpedbutens, NpegycMOTPEHHbIX 3akoHaMK 1 NpaBoBbIMK akTamu Poccuiickon ®eanepaumn,
perynupyoLyMMmn OTHOLWEHUS B obracTy 3awmTbl nNpaB notpedutenen, NOANEXUT KOMNEHcaunM NpuyMHuTEnem
Bpeda npv Hanuuuu ero BMHbI. Pasmep komneHcaumn mopanbeHoro Bpega onpeaenseTca CyAoM U He 3aBUcuT oT
pasmepa BO3MELLEHNS UMYLLEECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcaums MOparnbHOIo Bpeaa ocywecTBiideTca He3aBUMCMMO OT BO3MELLeHNA MMYLLEeCTBEHHOroO Bpeda
N NOHECEHHbIX I'IOTp6‘6VITeJ'IeM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBusi JOroBopa, ylemnswlwue npaBa norpeéurens, 3anpetbl U
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

0653aHHOCTH, HanaraeMble Ha NpoAaBLUa (UCNoNHUTeNs, BnagenbLa arperaropa)
(B pen. PepepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HeponyCTMMbIMK YCINOBUSIMM [OroBOpa, YLEMMSIOWMMU NpaBa MoTpebuTens, SBMSOTCA YCNOBUS,
KOTOpble HapyllalT npaBuna, YCTAHOBIEHHbIE MeXAyHapoAHbiMU foroBopamu Poccuiickon ®depepavuu,
HacToAWMM 3aKOHOM, 3aKOHaMK U MPUHUMAEMbIMU B COOTBETCTBUM C HUMMW MHBIMW HOPMAaTUBHbLIMW MPaBOBbLIMY
aktamu Poccuiickort Pepepaumun, perynvpyolMmMn OTHOLWEHUSS B obracTtu 3awuTbl NpaB noTpeGutenei.
Henonyctumble ycrnoBus 4OroBopa, yWeMsiioLme npasa noTpeduTens, HUYMTOXHbI.

Ecnu BknioyeHne B OoroBsop yCJ'IOBMVI, yuwemnawmx npaea I'IOTpe6MTeJ'|F|, noBnekno npninHeHune y6bITKOB
I'IOTpe6VITeJ'HO, OHM noanexart BO3MELUeHUo npoaaBLOM (VISFOTOBVITeﬂeM, ncnonHnuTenem, MMNoOpPTepomMm,
Bnagenbuem arperaTopa) B MOMTHOM 06beMe B COOTBETCTBMM CO cTaTbeln 13 HacTosiwero 3akoHa.

TpeboBaHne notpebutenst 0 Bo3MELLEHUN YObITKOB NMOANEXUT YOOBMETBOPEHUIO B TeYEHUE OECATU OHEN
CO [HS1 ero npeabsBneHus.

KoHcynbTaHTlIntoC: npumevaHue.
MonoxeHus ct. 16 (B pen. ®3 ot 01.05.2022 N 135-93), yctraHaBnvBawLlne nepedeHb HeaonyCTUMbIX
YCMOBMIN AOroBopa, YLWeMsWwmx npasa notpeduTtens, pacnpoCcTpaHAOTCA Ha OTHOLUEHWS, BO3HMKLLME U3
paHee 3aKkMtoYeHHbIX JOTOBOPOB.

2.K HeaonyCcTtuMbIM yCrioBMUAM 0roBopa, yuwemnarowmm npaea n0Tpe6|/|Ten;|, OTHOCATCA:

1) ycnoBusi, KOTOpble NPEdOCTaBnslOT NpoAaBLy (M3rOTOBUTENIO, WCMOSTHUTENO, YMNOTHOMOYEHHOM
opraHusauMnm WunM  YNofiHOMOYEHHOMY  WHAMBMAYaNbHOMY MpeanpuHUMaTento, UMMopTepy, Brnagenbuy
arperatopa) npaBo Ha O4HOCTOPOHHWI OTKa3 OT UCTONHEHMs1 0bsi3aTensLCTBa UMM OAHOCTOPOHHEE U3MEHEHWe
ycnoBuii obsisaTenbcTBa (NpegmeTa, LeHbl, CpoKa WM MHbIX COrMacoBaHHbIX C MOTPebuTenem ycroBuid), 3a
UCKITIOYEHMEM CIy4YaeB, ecni 3aKOHOM MIM MHbIM HOpPMaTUBHbLIM MPaBOBbIM akToM Poccuiickoi denepaumm
npeaycMoTpeHa BO3MOXHOCTb NpeAocTaBlieHns LOrOBOPOM TaKoro npaea;

2) ycrnosus, KOTOpble OrpaHW4YMBaloT npaBo noTpebuTens Ha cBoGOAHbIA BbIOOP TeppuUTOpUANbHON
noAcyAHOCTU CNOPOB, NPeAyCMOTPEHHbIN MYHKTOM 2 cTaTbh 17 HacTosiero 3akoHa;

3) ycnoBus, KOTOpble yCTaHaBnuMBalT ANsa notpebutens wrpadHble CaHKUMWM MNN UHble 06A3aHHOCTMW,
npenaTcTByoLLMe cBOOOAHOW peanunsaLuunmn npasa, yCTaHOBIEHHOrO cTaTben 32 HacTosAwero 3akoHa;

4) ycnoBusi, KOTOpble WCKIOYalOT WM OrpaHUYMBalOT OTBETCTBEHHOCTb NpofdaBua (M3roToBUTENS,
UCMONHNUTENS, YMONTHOMOYEHHOW OpraHu3aumMn WM YrorHOMOYEHHOro MHAMBUAYyanbHOro npeanpuHuMaTtens,
uMnopTepa, Bnagesibla arperatopa) 3a HEeUCMOSIHEHME WM HeHadsieXxallee WCMofHeHWe o06s3aTenbCcTB Mo
OCHOBaHUAM, He NPeayCMOTPEHHbIM 3aKOHOM;

5) ycnoBusi, koTopble OGYCMNOBNMBalOT MpPUOBPETEHVME OOHMX TOBApoOB (paboT, ycryr) obs3aTenbHbIM
nproBpeTeHMEM UHbIX TOBapoB (paboT, ycnyr), B TOM 4WCre npedycMaTpuBaloT obs3aTenbHoe 3aKnioueHue
VHbIX JOFOBOPOB, ECIN UHOE HE NPegyCMOTPEHO 3aKOHOM;

6) ycnosu4, KOTOpble npegycMmatpumBaroT BbIMONMIHEHNE  AOOMOJTHUTEJ1bHbIX pa60T (OKa3aHI/Ie
AONOJNTHUTENbHbIX ycnyr) 3a nnary 6e3 nony4yeHua cornacusa ﬂOTpGGMTeﬂﬂ;

7) ycnoBusi, KOTOpble OrpaHMYMBalOT YCTaHOBNeHHoe crTatben 16.1 HacTodwero 3akoHa mnpaBo
notpebutens Ha BbIGop cnocoba 1 hopmbl onnatbl ToBapos (paboT, ycnyr);

8) ycnoBwus, KOTOpble cogepXaT OCHOBaHMSA [OOCPOYHOrO pacTopXeHus fgorosopa no TpeboBaHuio
npodasua (UcmonHWTens, Bnagenbua arperatopa), He NPegyCMOTPEHHble 3aKOHOM WM UHbIM HOPMaTMBHbIM
npaBoBbIM akToMm Poccuiickon ®eagepaunu;

9) ycnoBus, KOTOPble YMEHbLUAIOT pa3Mep 3aKOHHOW HEYCTOWKMY;
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10) ycnoBusi, KOTOpble OrpaHMYMBalOT NpaBoO BbibOpa Buaa TpeboBaHUM, NPeayCMOTPEHHbLIX MYyHKTOM 1
ctatb 18 M nyHkTom 1 crtaTbm 29 HacToswero 3akoHa, KOTopble MOryT ObiTb NpeabsaABneHbl npodaBLy
(n3roToBUTENIO, WCMOMNHUTEMO, YMNOSIHOMOYEHHOW OpraHusaumMm WM YNosTHOMOYEHHOMY MWHOMBUAYaNbHOMY
npegnpyHMMaTento, UMNopPTepPY) Npy NpoAaxe TOBapoB (BbINOMHEHUN paboT, okasaHuM yCryr) HeHaanexalero
KauyecTBa;

11) ycnoBus, KOTOpble yCcTaHaBnNMBaloT 0bs3aTenbHbIN 4OCYAEOHbIM D0PAA0K PACCMOTPEHUS CNOPOB, eCnu
Takou NopsgoK He NpegyCMOTPEH 3aKOHOM;

12) yCnoBus, KOTOpbl€ yCTaHaBIIMBaAKOT OJ1A I'IOTp66I/ITeJ'IFI 00513aHHOCTb MO A0Ka3biBaHWIO onpeneneHHbIX
06CTOATENLCTB, 6peMFI [00Ka3blBaHNA KOTOPbIX 3aKOHOM He BO3J10)KEHO Ha I'IOTpe6VITeJ'IF|;

13) yCnoBus, KOTOpPble orpaHn4YmnBaroT I'IOTpe6I/ITeJ'IFI B cpeactBax u crnocobax 3almThbl HapyLUEeHHbIX NMpas;

14) ycnoBusi, KOTOpble CTaBAT yaoBNeTBOpeHne TpeboBaHuin notpeduTtener B OTHOLWEHUN TOBapoB (padoT,
yCrnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCIOBUI, HE CBSAA3@HHbIX C HeJOCTaTKamMmn ToBapoB (paboT, ycnyr);

15) uHble ycrnosus, HapyLlatoLlmMe npasuna, yCTaHoBMNEHHbIE MeXAyHapoaHbIMU AoroBopamu Poccuiickon
depepaumm, HacTosWMM 3aKOHOM, 3aKOHaMM U NMPUHUMAEMbIMU B COOTBETCTBUN C HUMU MHLIMWA HOPMaTUBHBIMN
npaeoBbiMn akTammu Poccunickon ®degepaumn, perynvpylowmMmM OTHOLWEHUA B obnactu 3awuTbl npas
notpeburenen.

3. Mpoaaeel (ucnonHWTenb, BNageneL, arperatopa) He BripaBe OTKasblBaTb B 3aKMOYEHWUM, UCTIONHEHUN
OOroBopa, HanpaBfieHHOro Ha NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr), No NpUYMHe oTkasa NoTpedbutens B
npuobpeTeHnn MHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHbIE NOTPEOUTENIO BCNEACTBUE HAPYLUEHUS ero
npaea Ha cBob6oaHbIV BblIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCs NPoaaBLOM (MCNOMHUTENEM, BragenbLeM
arperatopa) B NosiHoM o6beme.

3anpelaetcs ygoBneTBopeHne TpeboBaHuI MOTpebuTenen B OTHOLWEHMM TOBapoB (paboT, ycnyr) ¢
HefocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCIOBUI, HE CBA3aHHbIX C HegocTaTkamun ToBapoB (paboT, ycnyr).

3anpellaetcsi 0TKa3 B 3aKMOYMEHMUM [OroBopa M BO BHECEHWM W3MEHEHMI B [OrOBOp B crydae
NMPaBOMEPHOrO yKasaHUs MoTpebutenem Ha HedonycTUMble YCIOBMS [OOroBopa, YLemnswowuve npaea
noTpebutensl, B UeNsX WCKMOYeHUs Takux ycnoeuid. lMpu npeabsiBneHun notpebutenem TtpeboBaHust 06
WCKIMIOYEHUN N3 [OroBOpa HeaoMyCTUMbIX YCMOBMIA [OroBOpa, YLEMMSOWMUX npaBa noTpebutens, ykasaHHoe
TpeboBaHMe MOAMNEXUT PacCMOTPEHUNIO B TeYeHME OAECATM OHEN CO OHsl ero npeabsiBNeHus ¢ obsasatenbHbIM
nsBeLLeHnem notTpebutens o pesynbtaTax PacCMOTPEHUS U NPUHATOM MOTUBUPOBAHHOM PELLUEHUN MO CYLLECTBY
ykasaHHoro TpeboBaHus.

A63aubl YeTBEPTLIN - NATLIA yTpaTunm cuny ¢ 1 ceHTabpst 2025 roga. - PegepanbHbin 3akoH oT 07.04.2025
N 69-03.

3.1. Tlpogaxa [OONOSHUTENbHbLIX TOBapoB (BbINOMHEHWE LOMONHUTENbHLIX  paboT, okasaHue
OOMNOMHUTENbHBIX YCMYr) 3a OTAENbHYH MnaTy OCYLECTBRSieTCs NPOAaBLOM (MCMONHUTENEM, Bradenbuem
arperaropa) UCKIMOYMTENbHO C cornacus notpeourens.

MoTpeGutens BrnpasBe noTpeGoBaTb OT Mpoaasua (MCMONHWTENs, Bnagenbua arperatopa) Bo3spaTa
ynrayeHHoOW [OEHEeXHON cyMMbl 3a npodaHHble 6e3 ero cornacusi OONofHUTENbHbIE ToBapbl (BbINOSIHEHHbIE
[AOMNOoNHMTENbHble PaGoThl, OKasaHHbIE OONOMHUTENbHbIE YCIYTH).

3anpelyaeTcs HaBs3bIBaHWE NOTPedbMTEN0 AONONHUTENBHBIX TOBapoB (paboT, ycnyr) 3a oTAeNbHyo nnarty
nyTem MpeanoXxeHus noTpedbuTento OO0 3akMioyeHust JoroBopa O MpUOGpeTeHMM OCHOBHBLIX TOBapoB (paboT,
ycnyr) npuobpecTy AoNOoMnHUTENbHbIE ToBapbl (paboThbl, YCNyrn) UNn 3aknioyYnTb MHble A0roBOpPbI, NpuobpeTeHve
Unn 3aknioyeHne KoTopbix obycrnoBnmBaeTcsi 06a3aTenbHOCTBIO NMpY NPUOBpeTEHUN OCHOBHBLIX TOBapoB (paboT,
yCnyr), eCrim NHoe He NPeAyCMOTPEHO 3aKOHOM.

MoTpebuTens BnpaBe oTkaszaTbCA OT ONMnaThbl HaBA3aHHbLIX AOMOMHUTENbHbLIX TOBapoB (paboT, ycnyr), a
€eCnn OHW onnadveHbl, BNpaBe noTpeboBaTb OT MnpodaBua (MCMonHMTEns, Bnagenbua arperaTopa) Bo3Bpara
ynnavyeHHoOn AeHEXHOW CyMMbl.
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TpeboBaHue NoTpebuTens o Bo3BpaTe yniavyeHHOW 3a HaBsi3aHHble AOMOJTHUTENbHbLIE TOBapbl (paboThl,
ycnyrn) unu npuobpeTeHHble 6e3 ero cornacus AOMOSfHUTESNbHbIE TOBapbl (BbIMOSTHEHHbIE LOMOSTHUTENbHbIE
paboTbl, Oka3aHHbIe AOMOMHUTENbHbIE YCIYrM) OEHEXHOW CYMMbl NOANEXUT yOOBMETBOPEHUIO B TEYEeHNe Tpex
OHEN Co OHS NpeabsBreHNst yka3aHHOro TpeboBaHus.

Cornacue notpebutenss Ha nNpuoOpeTeHne AOMOSNIHUTENbHBLIX TOBAPOB (BbIMOSIHEHME AOMONHUTENbHBLIX
paboT, oka3aHue AOMOMHUTENbHBIX YCRyr) 3a nnaty odopMnseTcs NpoaaBLOM (UCMONMHWUTENEM, BRagenbuem
arperaTtopa) B NUCbMEHHOW hopMe, ecrnv UHOe He NpeaycMoTpeHO 3akoHoM. O6s3aHHOCTb [oKasaTb Hanuumne
Takoro corrnacusi unum o6CTOATENbCTBA, B CWUMYy KOTOPOro Takoe cornacve He TpebyeTtcsi, Bosnaraetcsi Ha
npogasua (MCNoNHUTENs, BNagernbla arperatopa).

MpocTaBneHve npoaaBLOM (MCMONHMUTENEM, BRagenbueM arperatopa) aBTOMAaTUYECKMX OTMETOK O
cornacuu notpebutens Ha npuobpeTeHne [OMONHUTENbHbLIX TOBApPOB (BbIMOSIHEHWE AOMOMHUTENbHBIX paborT,
oKa3aHue OOMOMHUTENbHbIX YCMYr) Unn BblpaXeHne npoAaBLOM (MCMonHUTeNneM, BriagenbleM arperatopa) 3a
noTpebutens Takoro cornacusi B MHOM Buae nubo cpopMupoBaHue NpoAaaBLOM (MCMOMHUTENEM, Bnafenbuem
arperatopa) YCroBWi, MpeanonarallMx W3HayanbHoe cornacue notpebutens Ha npuobpeTeHue
[AOMONHUTENbHBIX TOBapOB (BbINOMHEHWE [OOMOMHUTENBHBLIX PaboT, OkaszaHWe [OMONHUTENbHBIX YCMyr), He
JonyckaeTcs.

(n. 3.1 BBegeH dPepepanbHbiM 3akoHoMm oT 07.04.2025 N 69-93)

4. Npopasey (ucnonHuTenb, BNagenew arperatopa) He BrpaBe OTKa3blBaTb NOTPEOUTENIO B 3aKIIOYEHUN,
NCMONHEHNN, U3MEHEHWN WMN pacTOpXeHun Jorosopa C noTtpebutenem B CBA3M C OTKa3oM noTpebutens
npeaocTaBnTb NepcoHanbHble AaHHble, 3a UCKMIOYEeHMeM cryyaes, ecrnv 0b6s3aHHOCTb MpedoCcTaBneHns Takux
OaHHbIX NpedycMoTpeHa 3akoHogaTensCcTBoM Poccuiickon Pepepaumm unm HenocpeacTBEHHO CBA3aHa C
NCMONHeHNeM JoroBopa ¢ notpebutenem.

Mpw npegbssneHnn notpebutenem TpeboBaHns 0 NpeaoCcTaBneHM NHAPOPMALIMN O KOHKPETHBIX MPUYMHAxX
N MpaBOBbIX OCHOBaHWAX, OMNPEOEnsoWMX HEBO3MOXHOCTb 3aKMYEHUs, WCMOSNHEHUS, W3MEHEHWUS Wnu
pacTopxxeHus gorosopa 6e3 npegocTaBreHNs NepcoHarnbHbIX OaHHbLIX, B MMCbMEHHON hopme (B TOM 4ucne B
hopMe 3NEeKTPOHHOro OOKYMeHTa) npodasel, (McnonmHuTenb, Bnagenew arperatopa) AOMKEeH NpeaocTaBuTb
TaKylo MHOpMaLUMIo B TeYeHNe CeMW OHEN CO AHA NPeabsaBNeHns ykasaHHoro TpeboBaHus.

lMpogasey, (McnonHuTenb, BRagerney arperatopa) npegocTaenseT uHdopmaumio notpebutento B TOM
dopmMe, B KOTOpPOW npeabsBneHo TpebosaHwe noTpebuTens o npegocTaBreHnn MHAPOPMaLMU O KOHKPETHbIX
npuyMHax U NPaBOBbLIX OCHOBAHWSX, ONPeAenstoLWmMX HEBOSMOXHOCTb 3aKMOYEHUS, NCMONTHEHWS, U3MEHEHNS UMK
pacTopxeHus goroBopa 6e3 npedoCcTaBneHWst MepcoHarnbHbIX AaHHbIX, €CM WHOe He YyKa3aHo B 3TOM
TpeboBaHuW.

Mpu npegbsasneHun notpebutenem TpebosaHMs 0 NpegocTaBneHn MHpOPMaLUM O KOHKPETHBIX MPUYMHaX
N NpaBOBbIX OCHOBAHWAX, OMNPEAEnsoWMX HEBO3MOXHOCTb 3aKMOYEHUS, WCMOSNHEHUS, W3MEHEHUs WUnu
pacTopxeHus goroBopa 06e3 npedocTaBrieHVsl MepcoHarnbHbIX AaHHbIX, B YCTHOW ¢hopme Takas mHdopmaums
AOIKHa ObITb NpegocTaBneHa HesameanuTenbHoO.

Ctatbsa 16.1. ®opMbl 1 NOPAAOK onnaTbl NPU NpoAaxe TOBapoOB (BbINONMHEHMU pPaboT, okasaHuUM
ycnyr)

(BBegeHa degepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. Mpopaeey (ncnonHUTENb, Bragenel arperatopa B Clyvae WCMNOMb30BaHMS B CBOEN OEATENbHOCTU
HaNU4YHbIX pacyeToB C NoTpebuTenem) ob6a3aH obecnevnTb BO3MOXHOCTb OonnaTthl TOBapoB (paboT, ycnyr) nytem
NCNONMb30BaHNA HaUMOHAmNbHbIX MNATEXHbIX WHCTPYMEHTOB, a TaKKe Hanu4HbIX pacyeToB Mo BbIOOpy
notpedutens.

(B peq. ®PenepanbHoro zakoHa ot 31.07.2020 N 290-$3)

O6sa3aHHOCTE 0Becneuntb BO3MOXHOCTb onmnaTbl TOBapoB (paboT, ycnyr) € WCMNONb30BaHWEM
HaLMOHalbHbIX nnaTexHblX MHCTPYMEHTOB B pamMKax HaLI,VIOHaHbHOVI CUCTEMBbI nnaTeXxXHblX KapT
pacnpocTpaHseTca Ha npogaBua (UCNONHWUTENs, Bnajenblia arperatopa), y KOTOpOro Bbipydka OT peanusauuu
TOBapoB (BbIMNOMHEHUs1 paboT, okasaHWsa ycnyr) 3a NPeALEeCTBYOLWMIA KaneHaapHbI ro NpeBbILaeT ABajuaTth
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c u3m. u gon,, ...

MWUIIIMOHOB PyGei.
(B pea. PegepanbHoro gakoHa ot 31.07.2020 N 290-93)

Ecnu mecto onnatbl TOBapoB (paboT, ycnyr) HaxoguTcs B MeCTe, rAe He NpedocTaBnsoTCa YCryru
Joctyna K MOABWXHOW paguotenedOHHOM CBA3M M (MNK) CpeacTBaM  KOMMEKTUBHOrO  [OcTyna K
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT", npopasel, (McrnonHutenb) ocBoboxagaeTcss oOT
06s3aHHOCTM 0becneynTb B 9TOM MECTE BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) ¢ UCMOfb30BaHUEM
HaLMOHAasbHbIX NNaTEXHbIX MHCTPYMEHTOB.

MpopaBel, ocBoboxaaeTca oOT 00s3aHHOCTM  obecrneynMTb BO3MOXHOCTb  OnfaTel TOBapoB C
NCMNONb30BAHMEM HaLMOHAambHbIX NNATEXHbIX MHCTPYMEHTOB B TOProBOM 0ObeKTe, Bbipyyka OT peanusauuu
TOBapPOB B KOTOPOM COCTaBIISIET MEHEE MNSTU MUINIMOHOB pybrei 3a NpeaLwecTBYOLWMIA KaneHaapHbI rog.

(n. 1 B pea. ®egepanbHoro 3akoHa ot 01.05.2017 N 88-93)

KoHcynbTaHTlnoC: npumeYaHue.
C 01.09.2026 n. 1 c1. 16.1 pononHsieTca ab3. 5 - 7 (®3 o1 23.07.2025 N 248-d3). Cm. GyayLuyto pegakumio.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT Npou3BOAUTLCA MOTpPeOMTENEM B COOTBETCTBUM C yKasaHWEM
npogasua (McCnonHWTEnNs) MyTeM pacyeToB uYepe3 CyObEKTOB HaLMOHaNbHOW MMAaTeXHOW CUCTEMBI,
OCYLLIECTBMSIOLMNX OKa3aHMe NiaTeXHbIX YyCyr B COOTBETCTBUM C 3akoHoaaTenbCcTBoM Poccunckon ®egepaunm o
HaUMOHaNbHOM NMAaTEXHOW CUCTEME, €CNU WHOE He YCTaHOBMNEHO dheaepanbHbIMU 3akOHaMU WUAW UHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMmu Poccunckon degepaumn.

3. MNpwn onnate ToBapoB (paboT, ycnyr) HanUYHbIMU AeHEeXHbIMU cpeacTBaMmm obs3atenscTea NnoTpebutens
nepea nNpogaeBuUOM (MCMOMHUTENEM) MO onriaTe ToBapoB (paboT, yCrnyr) CYMTAOTCA UCMOSIHEHHLIMU B pasmepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHUSI HaNWYHbIX AEHEXHbIX CPEACTB npodaBuy (UCMOMHUTENIO)
nmbo nnatexHoMmy areHTy (cybareHTy), ocyllecTBrnsowemMy AeATENbHOCTbL MO Npuemy nnatexen uanyeckmx
nuu,

Mpn onnate TOBapoB (paboT, ycnyr) NyTem nepeBoga NpedoCTaBnseMbliX MOTpebuTenemM HamnuuyHbIX
OEeHexXHbIX cpenctB 6e3 OTKpbITUA BaHKOBCKOrO cyeTa obsi3aTenbcTBa noTpebuTtens nepeg nponaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) CYMTaKTCA WMCMNOSMIHEHHBIMW B pasmMepe BHECEHHbIX
OEHEXHbIX CPEACTB C MOMEHTa BHECEHUS MOTPEOMTENEM HaNMMYHbIX OEHEXHbIX CPEACTB KPEAMUTHOM OpraHn3aumm
nmbo GaHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), OCYLLEeCTBNSAKLWINUM [OESATENbHOCTb B COOTBETCTBUMN C
3akoHogaTenbcTBOM Poccuinckon degepauum o HauMoHanNbHOM NnaTeXHOM cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeMm nepeBofa AEHEXHbIX CPEACTB B paMKax NpUMeHaemblx oopm
BGe3Hann4uHbIX pacyeToB obsizaTenscTBa NOTpebuTens nepen npodaBLOM (MCMOMHMTENEM) MO Onfiate TOBapOB
(paboT, ycnyr) cuMTaloTCs WUCMOMHEHHBIMM B CYMME, YKa3aHHOW B PacnopsbkeHWM O MepeBofe AEHEXHbIX
cpeactB, C MOMeEHTa MOATBEPXOEHWS €ero  UCMOMHEHUs obcnyxuBawwen noTpeduTens KpeauTHOW
opraHusaumen.

4. TMpwn onnate ToBapoB (paboT, ycnyr) npogasBuy (MCMOMHUTEND) 3anpelieHo YCTaHaBnvMBaTb B
OTHOLUEHMN OOHOro BMaa ToBapoB (paboT, ycryr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT crnocoba Mx onnatbl
NOCPEeACTBOM HamnM4YHbIX pacyeToB UMM B paMkax NpMMeHsAeMbIX hopM Be3HanMYHbIX pacyeToB.

KoHcynbTaHTlntoc: npumeyaHue.
C 01.04.2026 ct. 16.1 gononHsietcd n. 4.1 (®3 o1 31.07.2025 N 284-d3). Cm. OyayLuyo pegakumio.

42. Tlpu onnate ycnyr, oOKa3blBAaeMblX Ha  OCHOBaHuWM  abOHeHTCKOro  JoroBopa B
WHOPMALIMOHHO-TENEKOMMYHUKALIMOHHON ceTu "MIHTepHeT" ¢ ucnonb3oBaHWEM canTa 1 (Mnun) cTpaHuubl canta
B MH(OPMaLNOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT", n (M) MHAOPMAaLMOHHON cuUcTeMbl, U (Unn)
nporpammbl A5 3NEKTPOHHbLIX BbIYUCANTENbHbLIX MAalUWH, WCMOMHWUTENO 3anpeLleHo WCnofb3oBaTb AN
nonyyYeHnss nNepuoauyvecknx nnatexewm pekBM3nTbl GaHKOBCKOTO cyeTa MOTpebuTend wnM AdaHHble O ero
ANEKTPOHHbIX CpeAcTBax nraTexa, KoTopble noTpebuTens npeaoctaBui paHee M B OTHOLUEHUM KOTOPbIX
BbIPA3unI1 UCTMOMHUTENIO OTKa3 OT UCMONb30BaHUA MPKU pacyeTax C HUM.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

WcnonHutenb o06si3aH obecneuntb npvem oOTKa3a NoTpebuTens OT MCMNONb3OBaHUS MpU pacyeTax C
notpebutenem paHee NpPeAOCTaBMEHHbIX NOTpebuTeneM pPekBu3MTOB GAHKOBCKOrO cyeTa WM AaHHbIX O €ero
3NEKTPOHHbIX CPEACTBax nrarexa, B TOM Y1crie B 351EKTPOHHOM (hopMe.

(n. 4.2 BBegeH PenepanbHbiM 3akoHoM oT 15.10.2025 N 376-03)

5. MNpopaeeL, (MCNOMHUTENL) HECET OTBETCTBEHHOCTb 3@ BO3HUKLIME Y NOTpebuTens yoObiTKM, Bbi3BaAHHLIE
HapylweHnem TpeboBaHMM NyHKTa 1 HacTosALEN cTaTbu.

Cratbs 17. Cyne6Has 3awmTa npae notpeéurenen
1. 3awmTta npaB NoTpebuTenen ocyLecTBNsSEeTCA Cya0M.

3awuta npaB notpebutenen ycnyr, okasbiBaeMblX (PUHAHCOBBIMW OpraHW3auusiMu, OpraHuU3ylLUMK
B3aMMOENCTBME C YMOSIHOMOYEHHbIM MO MpaBaM noTpebutenen UHAHCOBBLIX YCNyr B COOTBETCTBUMU C
depepanbHbiM 3akoHOM "O6 ynonHOMOYEHHOM MO NpaBam noTpebutenen UHAHCOBLIX YCyr", OCyLLecTBNsAeTCS
€ 0COBEeHHOCTSAMM, YCTaHOBMNEHHbIMU yKa3aHHbIM PeaeparnbHbiM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHoM oT 04.06.2018 N 133-03)

2. Nckn o 3awwmTte npas n0Tpe6|/|Tenel71 MOryT ObITb npegbvaBrieHbl No Bbl60py ncTtua B Cya no Mecty:

HaxoXxaeHuna opraHusauun, a ecqini OTBEeTYUKOM ABAEeTCA VIHﬂ,VIBVIﬂ,yaJ'IbeIVI npeanpunHnmartenb, - ero
XKNUTENbCTBA;

Xutenbcrtea Unn I'Ipe6bIBaHI/|$| ncrua,
3aKrr4veHna nnmn ncnosiHeHna goroeopa.

Ecnn uck k opraHvMsaumun BbiTEKAET U3 AEATENbHOCTU ee hunuana unv npeacTtaBUTENbCTBA, OH MOXET
ObITb NPeabABEH B Cy MO MECTY HAXOXAEHUS ee ounmana unu npeacTaBUTENbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenn, nHble NCTLLI NO NCKaM, CBA3aHHLIM C HapyLleHMeM npae notpebutenen, ocBoboxaatTcs
OT ynnaTbl rocygapCTBEHHOW MOLWSMHBI B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickoin depepaummn o
Hanorax u cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mas.a Il. 3ALLIUTA NPAB NMOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTba 18. [paBa noTpebutens npu o6HapyXeHUn B ToBape HeJOCTaTKOB
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. lNoTpebutens B cnyvyae obGHapyXeHWs B TOBape HELOCTaTKOB, €CNM OHU He OblNn OroBOPEHbI
npogasLOoM, No CBOeMy BbIGOpY Bnpase:

notpeboBaTb 3aMeHbI Ha TOBap 3TOW e Mapku (3TUX Xe Mogenu u (Mnn) apTukyna);

I'IOTpe6OBaTb 3aMeHbl Ha Takon e TOBap npyr0|7| MapKu (MOﬂeJ'II/l, apTMKyna) C COOTBETCTBYHOLLIMM
nepepacyeTom ﬂOKyI'IHOl‘;I LEHblI;

notpeboBaTb COPA3MEPHOr0 YMEHbLUEHMWS MOKYMHON LiEHbI;

ﬂOTpe6OBaTb He3amennmMTenbHoro 6e3Bo3me3gHoro YCTpaHEeHUA HeOOCTaTKOB TOBapa Wi BO3MELUeHUA
pacxoaoB Ha Ux ncrnpasrneHne I'IOTpe6VITeJ'IeM Unn TpeTbM JNTNLIOM;

OTKa3aTbCA OT UCMOJIHEHUA AOoroBopa Kynnn-npoaaxu u I'IOTpe6OBaTb BO3BpaTa ynnaquHoﬁ 3a ToBap
CYyMMblI. Mo Tpe6OBaHI/II'O npogasua 1 3a ero cHeT I'IOTpe6MTeJ'Ib AOJXEeH BO3BPaTUTb TOBApP C HEAOCTATKaMU.

Mpu atom noTpebuTenb BnpaBe NOTPeGOBATb TaKkKe MOJIHOFO BO3MELLEHMS] YObITKOB, MPUYMHEHHBIX eMy
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

BCneacTtene npoaaxKnm ToBapa HeHaanexawlero kKadecrtsa. YObITKM BO3MELLATCA B CPOKM, yCTaHOBJI€HHblIe
HacTosALWMM 3akoHOM Ans YAOBIETBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHl/IIZ I'IOTpe6VITeJ'I$|.

B OTHOLUEHMM TEXHMYECKU CINOXHOro ToBapa noTpebutenb B criydyae OGHapYyXeHUst B HEeM HedoCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHWUs OOroBopa Kynnu-npodaku U notpeboBaTb BO3BpaTa ynravyeHHoW 3a Takow
TOBap CymMMbl NGO NpeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW e Mapku (Modenu, apTUKyna) Unu Ha
TaKoW ke ToBap APYro mapku (Mogenu, apTukyna) C COOTBETCTBYIOLUMM MNepepacyeToM MOKYMHOW LeHbl B
TeyeHve NATHaAUaTU OHe co OHA nepedadn noTpebutento Takoro Toeapa. [lo MCTeYeHuM 3TOro cpoka
yKkasaHHble TpeboBaHus noanexar yaoBneTBOPeHUo B OJIHOM U3 CREAYOLWNX CryYaes:

06Hapy>KeH|/|e CyLleCTBEeHHOIro HegocCTaTKa ToBapa;
HapyLwleHne yCTaHOBJIEHHbIX HAaCTOALNM 3aKkoHOM CPOKOB YCTpaHeHUA HeaOCTaTKOB TOBapa,

HEBO3MOXHOCTb WMCMOJIb30BaHNA TOBapa B TeYEeHUe Kaxaoro roga rapaHTMVIHOFO CpOKa B COBOKYMHOCTU
bonee yem TpnauaTtb OHen BcnencTeme HEeOOHOKPAaTHOro yCTpaHeHUA ero passyimdHbliX He4OCTAaTKOB.

[epeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTca MNpasutenscteom Poccunckon ®enepaumn.
(n. 1 B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHKTe 1 HACTOsLEN CTaTbW, NPeabsBnsAOTCA nNoTpebutenem npogasuy
nuoéo yI'IOJ'IHOMOLIeHHOPI opraHusaumm nnn ynosiHoMoYeHHoOMy nHamemnayanbHOMy npeanpuHnuMaternio.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenb BnpaBe NpeabsABUTb TpeboBaHWSA, ykasaHHble B ab3auax BTOPOM M MATOM MyHKTa 1
HacTosLLeNn CcTaTbW, U3rOTOBMTEMIO, YNOMHOMOYEHHON OpraHnsaumMm Unu ynoriHOMOYEHHOMY WHAMBMOYanbHOMY
npeanpvHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHust atux TpeboBaHuii notpebuTens BrpaBe BO3BPATUTL U3rOTOBUTENIO UM UMMOPTEPY
TOBap HeHagnexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynradYeHHON 3a HEro CyMMbl.
(B peq. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-93)

KoHcynbTaHTlInoc: npumeyaHue.
C 01.10.2026 ct. 18 gononHsetca n. 3.1 (®3 o1 31.07.2025 N 290-d3).

4. YtpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEOUTENS KACCOBOIo UM TOBApHOro Yeka NMbo MHOro AOKYMEHTa, YAOCTOBEPSHOLLMX
hakT 1 ycnoBms MOKYMNKN TOBapa, He ABMNSIETCA OCHOBaHMEM A1 OTKas3a B YAOBNETBOPEHUN ero TpeboBaHU.

Mpogasey, (M3roTOBUTENDL), YMOSTHOMOYEHHAs OpraHu3aums WM YMNOJTHOMOYEHHbIN MHAOMBUOYanbHbIV
npeanpvHMMarenb, UMNopTep 00s3aHbl MPUHATL TOBap HEHagmnexallero kavyecrea y notpebutens u B cnydae
Heo6Xxo4MMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebuTens BNpaBe y4yacTBOBaTh B NPOBEPKE KayecTBa
ToBapa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

B cnydae cnopa 0O npuynMHax BO3HWKHOBEHMSI HEAOCTATKOB ToBapa npogasBel (M3roToBUTENb),
YNOIHOMOYEHHAasA opraHn3auuns Unn ynosIHOMOYEHHbIN MHONBUAYANbHBIN NpeanpuHMMaTens, uMnopTep o6a3aHbl
NpoBecTM 3KCNepTu3y ToBapa 3a CBOM cyeT. JKCrnepTu3a ToBapa MNPOBOAUTCS B CPOKW, YCTAHOBIEHHbIE
ctateamu 20, 21 n 22 HacTosiLero 3akoHa Ans yOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMIn NoTpebuTens.
MoTpebuTtens BnpaBe NpUCYTCTBOBAaTb MPU MPOBEAEHUM IKCMEPTM3blI TOBapa U B Cry4yae Hecornacusd c ee
pe3yrnbTaTaMmy OCMOPUTb 3aKITOUYEHME TaKOW 3KCNepTM3bl B CyaebHOM nopsake.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe a3KCnepTU3bl ToBapa YCTAHOBMEHO, YTO €ro HedocTaTKM BO3HUKNKU BCNeAcTBUe
0obCcTOATENbCTB, 3a KOTOpble He OTBevyaeT npogasel (M3roToBMTENb), MOTpebuTenb 06s3aH BO3MECTUTb
npodaBuy (M3rOTOBWUTENH), YMOSTHOMOYEHHON OpraHu3auuMnM WM YNONTHOMOYEHHOMY  MHAMBUAYanbHOMY
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

npeanpyHMMaTenNto, MMNOPTEPY pacxodbl HA NPOBEAEHME IKCMEPTU3bI, a TakkKe CBA3aHHbIE C ee NPOBEeAEHVEM
pacxofbl Ha XpaHeHWe 1 TPaHCNOPTMPOBKY ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpopaseL (n3rotoBUTEMb), YNOMHOMOYEHHAA OpraHU3aums UMM YNorHOMOYEHHbIN WUHAUBUAYAIbHbIN
npegnpyHMMaTernb, MMNOPTEP OTBEYAET 3a HeOCTaTKM ToBapa, Ha KOTOPLIN HE YCTAHOBIIEH rapaHTUMHBIA CPOK,
ecnn noTpeduTenb [OoKaXeT, YTO OHM BO3HWKNM OO0 Mnepedayn ToBapa MNOTPeOMTEnto unmM no npuynHam,
BO3HMKLLMM [10 9TOr0 MOMEHTAa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-$3)

B oTHOweHuMn TOBapa, Ha KOTOPbIA YCTAHOBMEH TapaHTUMHBIA CPOK, npoAaBsel (M3roTOBUTENMb),
YMNOSIHOMOYEHHAsA oOpraHMsaumMsi WU YNOSfIHOMOYEHHbI  MHOVBMUAYAlbHLIA  NpeanpuHUMaTenb, MMMIopTep
OTBEYaeT 3a HeJoCTaTKM TOBapa, €CriM He AOKaXeT, YTO OHM BO3HMKIM Mocre nepegayv ToBapa notpebutento
BCreACTBME HapylleHus noTpebutenem npaBurii UCNONb30BaHUA, XPaHEHUsS WM TPaHCNOPTUPOBKW TOBapa,
OENCTBUI TPETbUX NUL NN HENPEOAONNMON CUTbI.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbIM 3akoHoM OT 17.12.1999 N 212-93)

7. OocTaska kpynHorabapuTHOro ToBapa v ToBapa BecoMm 6onee nATn KMnorpammoB Afst PEMOHTa, YLEHKM,
3aMeHbl M (MnKn) BO3BpaT UX MOTPEOUTEN0 OCYLLECTBASIOTCSA CuUNaMuM U 3a cyeT npogasua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHvM3auuM Unm yYnonHOMOYEHHOTO WHAMBUAYaNbHOrO MNpeanpuHMMaTens, uvnoptepa). B
crlyyae HeWCMOSNIHEHUS [aHHOW 00A3aHHOCTW, a Takke npu OTCYTCTBUM npogasBua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHu3auMn unmu ynoriHOMOYEHHOrO MHOMBMAYarNbHOro npegnpuvHumaTtensi, umnoprepa) B
MecTe HaxoxgeHus notpebutensa goctaBka M (UNKM) BO3BpaT YyKa3aHHbIX TOBApOB MOIYT OCYLLECTBASATHCS
notpebutenem. lNMpn aToM npoaasel, (M3roTOBUTESNb, YMONTHOMOYEHHAs OpraHu3auusa unu yYrnosrIHOMOYEHHbIV
WHAMBMAYaNbHbIN NpeanpuHUMAaTenb, MMNopTep) o6sA3aH BO3MECTUTb MOTPebuTenio pacxofbl, CBA3aHHble C
OOCTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeabsaBneHus notpedéutenem TpeboBaHN B OTHOLWEHMU He[OCTaTKOB ToBapa

1. MoTpebuTens BNpaBe NpegbsBUTL NPESYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHMs K
npogasuy (M3roTOBMTEMO, YMOMIHOMOYEHHOW OpraHu3aumMmM WnM  YNoSIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpyHMMaTento, UMMNOpPTEPY) B OTHOLIEHUW HEOOCTaTKOB TOBapa, €CnM OHW OOHapyXeHbl B TeyeHue
rapaHTUAHOTO CPOKa Wi CPOKa rogHOCTH.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM TOBapoB, Ha KOTOPble rapaHTMNHbIE CPOKW WMM CPOKU FOAHOCTM He YCTaHOBMEHbI,
noTpebutens BOpase NpeAbsABUTb yKka3aHHble TpeboBaHNs, ecnu HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIi
CPOK, HO B npegenax ABYX NneT CO AHA nepefayn ux notpebutenio, ecnu Gonee AnuTernbHble CPOKA He
YyCTaHOBMEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

2. TapaHTWIHBLIA CpPOK ToBapa, a TakkKe CPOK ero cnyxbbl ucuncnseTcs co OHA nepejadn ToBapa
noTpebutento, ecnvm UHoe He NpedycMOTPEHO OOoroBopoM. Ecnv aeHb nepegayun ycTaHOBUTb HEBO3MOXHO, 3TU
CPOKU NCUYNCASIOTCA CO AHSA M3rOTOBMEHUS ToBapa.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

[ns ce30HHbIX TOBapoB (00yBW, OAeXAbl U MPOYMX) 3TU CPOKM UCHUCHIAIOTCA C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO CEe30Ha, CPOK HAaCTYMfeHUs1 KOTOPOro OnpegensieTcss COOTBETCTBEHHO cyObekTamm
Poccuiickon degepaumm ncxoasa ns KnmMaTuyecKknx yCrioBMn MecTa HaxoxaeHust notpedutenen.

Mpw npogaxe ToBapoB 0o 0bpasiiaM, MO MoYTe, a TakkKe B Crydasix, €Crin MOMEHT 3aKoveHns 4orosopa
Kynnu-npogaxum M MOMEHT nepedayn ToBapa MOTpebuTento He cOoBMadalT, 3TW CPOKU WUCUUCASIOTCA CO AHA
AOCTaBKku ToBapa noTtpebutento. Ecnu notpebutens nvweH BO3MOXHOCTWM WMCMONb30BaTb TOBap BCreAcTBuE
o6CTOATENBLCTB, 3aBUCALWMX OT npodaBua (B 4YaCTHOCTW, TOBap HyXAaeTcsa B CrneuuanbHOM YCTaHOBKe,
NOAKIMIOYEeHNUN unn cbopke, B HEM WMEITCA HeOocTaTku), rapaHTUWHBIN CPOK He TedeT A0 YCTpaHeHus
npoAaBLOM TakuMx o6CTosATenbCTB. ECnn aeHb AOCTaBKW, YyCTaHOBKM, NOAKIMOYEHUsl, COOPKU ToBapa, YCTpaHeHUs
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c u3m. u gon,, ...

3aBUCSLLNX OT NpoaaBLa 06CTOATENLCTB, BCNEACTBME KOTOPbIX NOTPebUTENb He MOXET MCMNoMb3oBaTbk ToBap Mo
Ha3Ha4YeHuto, oNpPeaenuTb HEBO3MOXHO, 3TN CPOKM NCHUCTISIKOTCSI CO AHS 3aKMHOYEHMS 4OroBopa Kynian-npoaaxu.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au, ucknoyeH. - PepeparnbHbii 3akoH oT 17.12.1999 N 212-93.

CpOK rOAHOCTK TOBapa onpeaendeTca nepnoaom, ncHnucrndembiM Co gHA U3roTOBIIEHUA ToOBapa, B TedeHune
KOTOpPOro OH npurogeH K WCNoJib30OBaHU, wWnun parton, Qo HacCTynrneHua KOTOpOIZ TOoBap npurogeH K
MCNOJ1b30BaHUIO.

MpoAomKNTENBHOCTL CpOKa FrOAHOCTU ToBapa AOMKHA COOTBETCTBOBATb 00s3aTeNbHbIM TpebGoBaHMSAM K
©e3onacHoCcTK ToBapa.
(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

3. [apaHTUMHbIE CPOKM MOryT yCTaHaBNMMBATbCA Ha KOMMMEKTYIOLME W3OENUst U COCTaBHbIE 4YacTu
OCHOBHOTO ToBapa. [[apaHTUIHbIE CPOKM Ha KOMMIIEKTYIOLINE M3OENNs U COCTaBHbIE YACTU UCHUCTIAIOTCS B TOM
e nopsigke, YTo M rapaHTURHBIN CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLne U34enusi M COCTaBHble YacTu TOBapa CYUTAlOTCA pPaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enue, ecriMm MHOEe He YCTaHOBIEHO AoroBopoM. B cnydae, ecnu Ha
KOMMIEKTyoLEee U3genue n COCTaBHYH 4acTb TOBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLUEN
NPOAOIPKUTENBHOCTM, Y€M rapaHTUAHBIA CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeabsBUTb
TpeboBaHusl, CBSA3aHHble C HeAOoCTaTkaMuM KOMMIEKTYOLWEro M3genusa 1M COCTaBHOW 4YacTu TOBapa, npu ux
0oBHapyXeHUN B TeYEHNE rapaHTUNHOrO Cpoka Ha OCHOBHOE U3aenue, ecrivm MHoe He NpegyCMOTPEHO AOrOBOPOM.
(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee n3genve yCTaHOBIEH rapaHTUMHBIA CPOK OonbLUen NPOAOIHKUTENBHOCTU, YEM
rapaHTUAHBIA CPOK Ha OCHOBHOW TOBap, noTpebuTen BnpaBe nNpeabsABUTb TpeboBaHWs B OTHOLUEHWM
HeaJOoCTaTKoOB ToBapa npu YyCnoBuUKU, 4YTO HeAOoCTaTKM KOMMNNEeKTyrulero wmsaenna 06Hapy>|<eHb| B Te4deHue
rapaHTUINHOIO CpoKa Ha 3TO U3fenue, He3aBUCUMO OT UCTEYEHUS rapaHTUMHONO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HacTodWen cTaTbe, AOBOAATCA OO0 CBedeHus notpebutenss B uHdopmaumm o
TOBape, NpefocTaBnsieMon NoTpedunTento B COOTBETCTBMM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, korga npefyCMOTPEHHbIV JOrOBOPOM rapaHTUiHbIA CPOK COCTaBMnsieT MeHee OBYyX NeT u
HeJoCTaTKM ToBapa ObGHapyXeHbl MOTpedMTenem Mo MCTEYEHMN FapaHTUIAHOIO CpPOKa, HO B Mpegenax AByX feT,
notpedbutens BNpaBe NpeabsiBUTb NpogasBuy (M3roTOBUTEN) TpeboBaHWs, NpeayCcMOTpeHHble cTaTben 18
HacTosiLLero 3akoHa, ecrnv AOKaXeT, YTO HefocTaTKkM ToBapa BO3HUKMM 4O ero nepegadv notpebutento unum no
npuynHam, BO3HWUKLLMM 4O 3TOF0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHMSA CyLECTBEHHbIX HEAOCTATKOB ToBapa noTpebwutenb BnpaBe MNpeabsBUTb
N3roToBMTENO (YNONHOMOYEHHOW OpraHM3auum unuM ynosiHOMOYEHHOMY WHAMBMAYANbHOMY NpeanpuHMMaTento,
nmnopTepy) TpeboBaHne o 6e3B03ME3OHOM YCTPAHEHUN TakMX HEQOCTaTKOB, €CMW AOKaXET, YTO OHW BO3HWKIM
[0 nepefayv ToBapa notpebuTento unm no nNpuMyMHaM, BO3HMKLLMM [0 3TOr0 MOMeEHTa. YkaszaHHoe TpeboBaHue
MOXeT ObITb NpeabsiBNEHO, ecnM HeLOCTaTKu ToBapa OBHapyXeHbl MO UCTEYEHUM ABYX NET CO OHSA nepenaudu
TOBapa noTpebuTento, B TeYEHNE YCTAHOBIEHHOTO Ha TOBap CpoKa CNyXObl UNu B Te4eHWe AeCsiTU NeT COo OHSA
nepegayv ToBapa noTpebutento B criydae HeyCTaHOBMEHMs cpoka cnyxbbl. Ecnu ykazaHHoe TpeboBaHue He
YyAOBMNETBOPEHO B TEYEHME OBaguaTh OHEN CO OHsI €ro NpeabsBeHust NoTpebuTenemM unu obHapyXeHHbIA UM
HeLOCTaToOK ToBapa $BNAETCA HeycTpaHWMbIM, MoTpebuTens no cBoeMy BbIOOpPY BrpaBe MNpeabsBUTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHM3auun unv ynonHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMmarento,
MMNopTepy) UHblE NPeaycMOTPeHHble NMyHKTOM 3 cTatbu 18 HacTosilwero 3akoHa TpebGoBaHWA UNM BO3BPaTUTL
TOBap  M3roTOBMTENIO  (YNONMHOMOYEHHOW  OpraHu3auMu  UnM  YNofIHOMOYEHHOMY  WHAMBWUAYanbHOMY
npeanpuHMMaTento, MMNopTepy) U NoTpeboBaTk Bo3BpaTa ynnayeHHOW 4EHEXKHON CYyMMbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoOCTaTKOB ToBapa uW3rotoButenem (NpoaasBLOM, YNOSIHOMOYEHHOM
opraHusauuein Unu ynofTHOMo4eHHbIM UHAMBUAYanbHbIM NpeanpuHuMaTenemM, MMMNopTepoMm)
(B pea. PepepanbHoro gakoHa ot 21.12.2004 N 171-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

1. Ecnn cpok ycTpaHeHWs HegoCTaTKOB ToBapa He onpedeneH B NUCbMEHHOW (opme cornalleHnem
CTOpPOH, 3TW HedocTaTkM [OOfXHbl  ObiTb  yCTpaHeHbl W3rotoBuTenem (NPOAaBLOM, YMNOFHOMOYEHHON
opraHu3auven unu ynorHOMOYEHHbIM UHAMBUAYaNbHbIM NPeanpuHMMaTenem, MMNopTepoM) HesameaMTensHo,
TO €CTb B MMHUMAIbHbIA CPOK, OO BEKTUBHO HEOBXOOUMBIV ANS UX YCTPAHEHNS C Y4ETOM OObIMHO MPUMEHSEMOrO
cnocoba. Cpok ycTpaHeHUs1 HeJoCTaTKOB TOBapa, onpeaenseMblii B MMCbMEHHOW hopme cornallueHnemM CTOPOH,
He MOXeT MpeBbIaTb COPOK NATb AHEN.

B cnyyae, ecnn BO Bpemsi yCTpaHeHMs] HeOOCTATKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHU He byayT
yCTpaHeHbl B onpefeneHHbl cornalleHMemM CTOPOH CpPOK, CTOPOHbI MOFYT 3akMniouuTb corfalleHne O HOBOM
CpoOKe yCTpaHeHusi HeocTaTKoB ToBapa. [1pyM 39TOM OTCYTCTBME HEOOXOAUMbIX AN YCTPaHEHWs He4OCTaTKOB
TOBapa 3anacHblXx YacTen (getanew, martepvanoB), obopyAoBaHUS WAM MOAOOHbIE MPUYMHBI HE SBMSHOTCS
OCHOBaHWeM [Afsi 3aKiYeHMs CornalleHMs O TakoM HOBOM CpOKe M He 0cBoOOXOalT OT OTBETCTBEHHOCTM 3a
HapyLLeHWe Cpoka, onpeaeneHHoro cornalleHmem CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. B OTHOLWEHMN TOBAPOB ANMTENBHOMO MOSIb30BaHUSA W3roTOBUTEMb, NPOAABEL, MO0 YNONHOMOYEHHas
opraHu3auus Wnu YNorHOMOYEHHbI MHOVBMAYaNbHbIN NpeanpuHMMaTens 00s3aHbl Npu  NpeabsBeHUN
notpeburtenem ykasaHHoro TpeboBaHus B TPexOHEBHbIN CpPoK 6e3BO3Me3OHO NpenocTaBUTb NOTpebutento Ha
rnepuo pemMoHTa ToBap ANUTENbHOro MONb30BaHUS, 0OnafaroLlmMin STUMKU Xe OCHOBHBLIMU MOTPEBUTENbCKMMM
CBOVICTBaMl/I, obecneuynB OOCTaBKy 3a CBOW cuYerT. I'Iegequb TOBaApOB ANMUTENbHOro nosfib3oBaHUA, Ha KOTOpble
ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcsl, ycTaHaBnueaeTcs [NpaButensctBoM Poccuiickon Pegepaumu.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeHus HeOoCTaTKkoB TOBapa rapaHTUMAHLIA CPOK Ha HEero npopneBaeTcs Ha Nepuog, B
TeYeHne KOTOPOro ToBap He UCMNOoMb3oBarncs. YkasaHHbIi Nepros NCHMCNAEeTCa co AHA obpalleHns notpebutens
c TpeboBaHvem 06 ycTpaHeHWM HedOCTaTKOB TOBapa 40 AHS Bbi4ayn ero no okoH4YaHWM pemoHTa. [Npu Bblgaye
ToBapa W3roToBUTEmNb (MpoAdaBel, YMNOMHOMOYEHHas OpraHusauusi WM YMNOSIHOMOYEHHbIV MHOUBMAYambHBIN
npegnpvHMMaTenb, umnopTep) ob683aH NpegocTaBuTb B MMCbMEHHON hopMe noTpebuTento nidopmMaLmio o aate
obpauleHnss notpebutenss ¢ TpeboBaHMeM 06 ycTpaHeHUM OBHapyXEHHbIX MM HegoCTaTKOB ToBapa, O AaTte
nepegayn ToBapa notpedbuteneMm Ons yCTpaHeHWst HeAOCTaTKOB ToBapa, O gaTe YCTpaHeHUs HegoCTaTKOB
TOBapa C MX onucaHuem, o6 MCNOMb30BaHHbLIX 3anacHbIX YacTax (geTansx, maTepuanax) U O gaTte Bblgauu
TOoBapa NoTpPebuTENto N0 OKOHYaHUW YCTPaHEeHUs HEAOCTaTKOB ToBapa.

(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHn1 HeJoCTaTkoB TOBapa NOCPeACTBOM 3aMeHbl KOMMNMEKTYHOLWEro n3gennst UM cocTaBHOM
4YacTu OCHOBHOIO MU3OeNus, Ha KOTOpble YCTaHOBMEHbI rapaHTUHbIE CPOKK, HA HOBblEe KOMMIEKTyoLee usgenve
WNN COCTaBHYIO YacTb OCHOBHOMO U3Aenus ycTaHaBNMBaEeTCs rapaHTUNHBIN CPOK TOW e NPOAOIKUTENbHOCTMU,
4YTO U Ha 3aMeHeHHble KOMMNMEKTylolee U3aenue WM COCTaBHYK YacTb OCHOBHOIrO W3Aenusi, ecnn MHoe He
npegycMOTPEHO AOroBOPOM, W rapaHTUMHBIA CPOK MCUMCNSETCH CO AHSA BblAaun notpebuTtento aToro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

CtaTtbsa 21. 3ameHa ToBapa HeHaanexallero Ka4ecTea

1. B cnyyae oGHapyxeHus notpebuTenem HegoCTaTKOB ToBapa M npedbsiBrieHus TpeboBaHWs O ero
3ameHe npopjasel, (M3roToBMTEMb, YMNOMHOMOYEHHas OpraHuMsauus Mnu YNOfHOMOYEHHbIN WMHAVMBWUAYambHbIN
npeanpvHMMaTenb, umnopTtep) o6s3aH 3aMeHUTb TakoW TOBap B TeYeHWe CeMu OHEeW CO OHA NpeabsBreHus
ykasaHHoro tpeboBaHus notpebutenem, a npm HeobGXOAMMOCTU OOMOSHUTENbHOM NPOBEPKN KayecTBa TaKoro
ToBapa npoAasLOM (M3roToBUTENEM, YNONHOMOYEHHON OpraHM3aunen unm ynonHOMOYEHHbIM UHAUBUAYaNbHbLIM
npegnpuHMmarenem, MMNOpPTEPOM) - B TedeHne ABaauaTh AHEN Co AHSA NpeabsBneHNs ykasaHHoro TpebosaHums.

Ecnv y npomaBua  (M3roToBWUTENS,  YMONHOMOYEHHOW  OpraHuM3auMu  Unu  YNoriHOMOYEHHOro
WHAMBMAOYANbHOrO nNpeanpuHMMaTens, umnopTtepa) B MOMEHT npeabsBneHuss TpeboBaHusi OTCyTCTBYET
HeobXxoaMMbIV Anst 3aMeHbl TOBap, 3aMeHa J0mkHa ObiTb NPOBeAeHa B Te4eHne Mecsaua co AHSA NpeabsBreHns
Takoro TpeboBaHus.

B panoHax KpariHero CeBepa 1 npupaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue notpebutens o 3ameHe
TOBapa MoANEeXWUT YOOBNETBOPEHUIO MO €ro 3asBfeHW0 B CPOK, HEeOBXOAMMbIA ANs OYepefHOW AOCTaBKu
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c u3m. u gon,, ...

COOTBETCTBYHOLLErOo ToBapa B 3TV paioHbl, B crlyyae OTCYTCTBMS Y npodasua (M3roToBUTENS, YNONHOMOYEHHOA
opraHusauMn Wnu YMNosTHOMOYEHHOTO MHAMBUAYaNbHOro npeanpuHUMaTtens, uMmnoprtepa) HeoGXoAuMMOoro Anst
3aMeHbl TOBapa Ha AeHb NpeabsBleHus ykasaHHoro TpeboBaHus.

Ecnu pnsa 3ameHbl ToBapa TpebyeTcs Gonee cemMu pHen, no TpeboBaHuio nNOTpebuTens npogasey,
(n3rotoBuTENL  NMOO  YNONHOMOYEHHAss  OpraHM3aumMsi WM YNONTHOMOYEHHBIN  MHAMBUAYaNbHbIN
npegnpvHMMaTenb) B TeYeHMEe Tpex OHEW CO OHA npeabsiBneHus TpeboBaHWsi O 3amMeHe ToBapa 00s3aH
6e3B03Me3OHO MNpefoCTaBUTb MNOTPEOUTEN0 BO BPEMEHHOE MOMb30BaHWE Ha Mepuoa  3ameHbl ToBap
ONMTENBHOrO MONb30BaHWs, 06nagarLmin 3TUMU XXe OCHOBHBbIMW MOTPEOUTENBCKMMN CBOMCTBaMK, obecneynB
€ro JOCTaBKy 3a CBOW cYeT. DTO NpaBMMO HE PacnpoCTPaHAETCH Ha TOBapbl, MepeyYeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBUM C MYHKTOM 2 cTaTbh 20 HacTosiwero 3akoHa.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexawiero kayecrtBa AOMKeH OblTb 3aMEHeH Ha HOBbIM TOBap, TO eCTb Ha ToBap, He
ObIBLIMI B yNnOTpebneHun.

Mpu 3ameHe ToBapa rapaHTUIMHbLIA CPOK MCUNCIISIETCS 3aHOBO CO AHSA Nepejady ToBapa notpeburento.
Crtatbs 22. CpOoKu yAOBNETBOPEHUS OTAENbHbLIX TPe6oBaHUM noTpedutens
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-03)

TpeboBaHus NoTpebuTens o copasMepHOM YMEHbLLIEHUM MOKYNHON LieHbl ToBapa, BO3MELLEHUN PaCcXO4oB
Ha McnpaBneHWe HedoCTaTKOB ToBapa MOTpebuTenem unum TPeTbUM NULOM, BO3BpaTe YMNiaydeHHOW 3a ToBap
.que>|<H0|7| CyMMbI, a TaKxe Tpe6OBaHl/Ie O BoOo3mMeweHnn y6bITKOB, NPUYNHEHHbIX n0Tpe6v|Temo Bcneacrteue
npodaxu ToBapa HeHagnexawlero kadecrtsa nubo npeaocTaBneHus HeHagnexalwen mHdopmauum o ToBape,
NOANEXWT  YAOBNETBOPEHUIO  MNPOAaBLOM  (M3rOTOBUTENEM,  YMONTHOMOYEHHOW  OpraHu3aumMen  Wnu
YMNONMHOMOYEHHBIM MHAMBUAYaNbHLIM MPEAnPUHUMATENEM, MMMOPTEPOM) B TEYEeHWe AECATU OHEN CO [OHS
npeabsBreHNs COOTBETCTBYHOLLETO TpeboBaHus.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ctatba 23. OTBeTCTBEHHOCTbL npoaaBua (U3roToBUTENsl, YNOSIHOMOYEHHOW OpraHuM3auum unu
YNONTHOMOYEHHOro MHAMBUAYaNbHOrO npeAnpuHUMaTensi, UMMNopTepa) 3a MPOCPOYKY BbINOMHEHUs
Tpeb6oBaHMI noTpebutens
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHve npegycMoTpeHHbIX cTaTbamu 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHeHWe (3a4epKKy BbINOMHeHNs) TpeboBaHusa NoTpebuTensa o NpefocTaBNeHUN emMy Ha Nepuos peMoHTa
(3ameHbl) aHanornyHoro ToBapa npofdasey  (M3roTOBUTENb,  YMONHOMOYEHHas  OpraHusauus  Unu
YMOMHOMOYEHHBIN  UHAMBMAYaNbHbIN  NpeanpuHMmMaTtenb, UMMAopTep), AOMNYCTMBLUMA Takue HapylleHus,
ynnaunsaeT noTpebuTento 3a Kaxabli AeHb NMPOCPOYKU HEYCTOWMKY (NeHw) B pa3Mepe OAHOro MpoueHTa LeHbl
ToBapa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn uHoe He ycTaHOBNEHO 3aKOHOM, CyMMa HeYCTOWKM (MeHu), onpedeneHHo B COOTBETCTBMM C
HacTosILLEN cTaTbeW, HE MOXET MpeEBbIWAaTb CyMMY, YNnadveHHyto noTpedutenem no SOroBopy Kymnnv-npogaxu
ToBapa. Ecnv nognexatlas ynnaTte HeycTolika siBHO HecopasMepHa NocneacTBUsIM HapyLUeHUsi 06s3aTenbCTBa,
Cy[h BrpaBe YMEHbLLUNTb HEYCTOMKY.

(ab3au BBegeH denepanbHbIM 3akoHOM OT 28.12.2025 N 500-93)

LleHa ToBapa onpeaensieTcs, MCXOA4s U3 ero LeHbl, CyLleCTBOBaBLLEN B TOM MecCTe, B KOTOpOM TpeboBaHue
notpedbutenss AoO/mMkKHO 6bino  ObiTb  YAOBMETBOPEHO MpoAaBLOM  (M3rOTOBUTENEM,  YMOSTHOMOYEHHOM
opraHusaumMen WnuM  YNONHOMOYEHHbIM WHOMBMAYaNbHbIM  MpeanpuHUMaTenemM, WMMMNoOpTeEPOM), B [OeHb
00OpOBOSBLHOrO yAOBMNETBOPEHUsI Takoro TpeboBaHMs MM B AeHb BblHECEHMSI CynebHOro pelleHusl, ecnu
TpeboBaHne LOOPOBONBLHO YAOBNETBOPEHO HE ObINO.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. B cny4yae HeBbINONMHeHus TpeboBaHu nNoTpedbutens B CPOKW, NpedyCcMOTpeHHble cTtatbsamu 20 - 22
HacTosilero 3akoHa, noTpebutenb Bnpase No cBoeMy BbIGOPY NpeabsaBuTb MHble TpeboBaHUS, YCTaHOBMNEHHbIE
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ctatben 18 HacTosiLero 3akoHa.

Cratba 23.1. TllocneacTBMA HapywweHusi MNpoJaBLOM CpoKa nepedayuu npeaBapuUTeEsibHO
onrflayeHHoOro ToBapa noTpeouTento

(BBegeHa denepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kynnu-npogaxwu, npegycmaTpusatoLLuin 06593aHHOCTL NOTPpebuTens npeasapuTenbHO onnaTuTb
TOBap, AOMMKEH COoAEepXKaTb YCrOBME O CPOKe nepeaayy ToBapa noTpebutento.

2.B cny4yae, ecnu npogaseu, I'IOJ'Iy‘-II/IBLLII/Iﬁ CymMmmy npe/J,BapMTeanon onnaTtbl B onpeaeneHHoMm goroBopom
Kynnn-npogaxun pasmepe, He UCNOJTHUN 005s13aHHOCTb MO nepegadvye ToBapa n0Tpe6|/|Temo B YCTaHOBJ'IeHHbIIZ
TakKnMM OOroBopom CpOK, I'IOTpe6VITeJ'Ib no cBoemy Bbl60py Brnpase FIOTpEGOBaTbZ

nepegayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeABapuTENbHON onnaThkl ToBapa, He NepeaHHoro NpoAaBLOM.

Mpn atom noTtpebutene BrnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCMNeACTBME HapyLUEHUs YCTaHOBMEHHOro [OroBOPOM KYNMM-MPOAaxXy Cpoka nepegayn npeaBapuTensHO
onniayeHHoro ToBapa.

3. B cnyyae HapyllieHWsi yCTaHOBMEHHOrO AOrOBOPOM KyNMU-NPOAaXu cpoka nepegadvv npegBaputenbHO
onnayeHHoOro Tosapa notpebutento npogasey ynnadyvMBaeT eMy 3a KaXabli AeHb NPOCPOYKN HEYCTOWKY (NeHW) B
pasMmepe NofoBMHbLI NPOLEHTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa.

Heyctoiika (neHu) B3bICKMBaAETCs CO [AHSA, KOorga Mo [AOroBoOpy Kynnu-npodaxy nepegada ToBapa
notpebutento gormkHa 6Gbina ObiTb OCyLlecTBNeHa, OO0 OHA nepefayun ToBapa noTpeduTento vnm Jo0 AOHS
yaoBrieTBopeHus TpeboBaHns noTpebutens o Bo3spate eMy NpeaBapuTesibHO YNNavyeHHON UM CyMMbI.

Cymma B3bICKaHHOM I'IOTp66VITeJ'IeM HeyCTOIZKVI (ﬂeHVI) HE MOXEeT npesBbilaTtb CYyMMY npep,BapMTeanoM
onnatbl TOBapa.

4. TpeboBaHusa NoTpebuTens o Bo3BpaTe ynravyeHHo! 3a ToBap CyMMbl M O MOMTHOM BO3MeELLEHWM YObITKOB
noanexaT yOooBMETBOPEHUIO MPOAaBLOM B TeYeHUe OeCATU AHEW CO AHS NMPeabsBIEHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHusa noTpebutens, ycCTaHOBNEHHbIE TMYHKTOM 2 HACTOsAWeW cTaTbW, He nognexar
YAOBMNETBOPEHUIO, €CNW NPOAABEL, AOKAXET, YTO HapyLLeHWe CPOKOB nepeaayn notpebutento npeaBapuTenbHO
onnaYeHHOro ToBapa Npou3oLLIO BCNEACTBME HENPeoaoNMMON CUMbl UNu No BUHe notpebuTens.

Ctratbsa 24. Pacuyetbl c noTpebutenem B cnyvyae npuobpeTeHMss MM TOBapa HeHagrexallero
KayecTBa

1. MNMpu 3ameHe ToBapa HeHafneXxallero Kka4yecTBa Ha TOBap 3TOWM Xe MapKku (3TWX ke mogenu u (Mnm)
apTUKyra) nepepacyeT LieHbl TOBapa He NPON3BOAMUTCS.
(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. pu 3ameHe ToBapa HeHaAnexallero kKayecTBa Ha Takom ke ToBap APYrorn Mapku (Mogenu, aptTukyna) B
crnyyae, ecnu LUeHa ToBapa, MOoANexallero 3aMeHe, HWXe LUeHbl ToBapa, MpefoCTaBfeHHOro B3aMeEH,
noTpebutens AOMMKEH AONNATUTb pasHuLy B LieHax; B cryyae, ecnuv LeHa ToBapa, noanexallero sameHe, Bbille
LeHbl ToBapa, MpedoCTaBfEHHOr0 B3aMeH, pasHuua B LeHax BbinfadvBaeTcsa notpebutento. LleHa ToBapa,
noanexallero 3ameHe, onpegenseTcds Ha MOMEHT ero 3aMeHbl, a ecrnu TpeboBaHue noTpebutens He
yOOBNEeTBOPEHO NPOAAaBLOM, LileHa 3aMeHAeMOoro ToBapa v LeHa nepegaBaeMoro B3aMeH ToBapa onpegenstorcs
Ha MOMEHT BbIHECEHUS CYOM peLUEeHUs 0 3aMmeHe ToBapa.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHuss notpebuteneMm TpebGoBaHMsS O COpasMEPHOM YMEHbLLUEHUW MOKYMHOM LieHbI
TOBapa B pacyeT NpYHUMAaeTCs LieHa ToBapa Ha MOMEHT npeabsiBreHns notpebutenem TpeboBaHust 06 yueHke
UnW, ecrnvm OHO J0OpPOBOSLHO He YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYAOM pPELUEeHUs] O CopasMepPHOM
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YMEHbLUEHNM NOKYMHOW LiEHbI.
(n. 3 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

4. lpn BO3BpaTe TOBapa HeHanexallero kKadyectBa noTpedbuTtenb BrnpaBe TpeboBaTb BO3MELLEHMS
pasHuLbl MeXay LieHOW ToBapa, YCTaHOBMEHHOW LOrOBOPOM, M LEHOW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
00OpOBOMBLHOrO yOOBMNETBOPEHNS Takoro TpeboBaHus unu, ecnm TpeboBaHne [OOPOBONBHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYJOM pPELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM oT 17.12.1999 N 212-03, B pen. PegepanbHoro 3akoHa oT 21.12.2004 N
171-93)

Mpu Bo3BpaTe TEXHUYECKU CIOXHOIO TOBapa HeHaanexallero kayecTsa notpebutens BrnpaBe TpeboBaTb
BO3MELLEHUS pasHuLUbl MeXay LeHOW ToBapa, YCTaHOBMEHHOW [OrOBOPOM, W LEHOW aHanorM4yHoro no
TEXHUYECKUM WU IKCMNyaTaLMOHHBbIM XapakTepucTukam, obnagalolero Takol e CTEMeHbl U3HOCa U TOro e
roga Bbinycka COOTBETCTBYIOLLEr0 TOBapa Ha MOMEHT 40BPOBOMLHOrO YA0BNETBOPeHUss TpeboBaHus nnm, ecnm
TpeboBaHne OOOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyaoM pelueHus. [onoxeHus B YacTu
onpefeneHnst Takol pasHuLbl, yCTaHOBMEHHbIE HAcTOAWMM ab3auem, He NPUMEHSIIOTCS, ECNN NPU 3aKIKYEHUN
JoroBopa notpebutenb Obln yMbILWIEHHO BBEAEH MPoAaBLOM B 3abnyXaeHWe OTHOCUTESNbHO TEXHUYECKUX W
3KCNNyaTauMOHHbIX XapakTEPUCTUK, CTEMEHW M3HOCa WM rofa BbiMycka ToBapa, YTO MPUBENO K NpUOBPETEHMIO
notpebutenem ToBapa, XapakTEPUCTUKM KOTOPOro CYLLECTBEHHO OTNMYalTCA OT XapakTEPUCTUK, yKasaHHbIX B
gorosope Kynnu-npogaxu. B Takom cnyydyae nNpUuMeHArTCA MOJ10XKEeHUA, YCTaHOBJIEHHblIe a63au,e|v| nepBbIM
HaCTodALlero nyHkKra.

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 28.12.2025 N 500-93)

5. B cnyyae BoO3BpaTa ToBapa HeHaanexallero kavectBa, MNpOOAHHOrO B KpeauT, noTpebuTento
BO3BpalLlaeTcs ynnadyeHHas 3a ToBap AeHexHasi Cymma B pa3Mepe MoralleHHOro KO HI0 BO3BpaTa yKka3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTcs nnarta 3a npegocTasreHve KpeauTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero KayecrBa, NpuobpeTeHHOro nortpebutenem 3a cyet
notpebutenbckoro kKpeauta (3amma), npogasel, o6sA3aH BO3BpaTUTb MNOTPEOUTEN ynnadeHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YMrayeHHble NoTpebuTenemM NpoLEHTbl U MHblE NIAaTeXW No AOroBopy
noTpebuTenbckoro kpeauTa (3anma).

(n. 6 BBegeH defeparnbHbiM 3akoHOM oT 21.12.2013 N 363-93)

Cratbsa 25. [lpaBo noTpebuTens Ha o6MeH ToBapa HagJexalero kKayecTea

1. ToTtpebutenb BnpaBe OOMEHATb HEMNPOOOBONLCTBEHHLIN TOBap Haanexalwlero kavectBa Ha
aHarnorv4HbIA ToBap y NpoAasLa, Y KOTOporo 3ToT ToBap Obin NnpMobpeTeH, ecnn ykasaHHbIN ToBap He nogoLuen
no popme, rabaputam, acoHy, pacupeTke, pasMmepy Unm KoMmnrekTauuu.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

I'I0Tpe6|/|Tenb nMmeeT npaBo Ha obmeH HenpoaoBOJSIbCTBEHHOIO TOBapa HaaneXxaulero ka4ecrtea B Te4eHne
YyeTblpHaguaTun OHEeNn, He cunTas gHsa ero NOKYMKWN.

OGMeH HenpoAoBONBCTBEHHOMO TOBapa Hagsiexallero ka4ectsa NMPOBOAMTCS, €CNMN yKa3aHHbIN ToBap He
Obl B ynoTpebrneHun, coxXpaHeHbl ero TOBapHbIA BuA, MNOTpebuTenbckue cBoWcTBa, NroMbObl, dabpuyHble
APNbIKA, a Takke UMEETCs TOBAPHbIN YEeK UMM KacCoBbIN YeK NMMB0 MHOWM NOATBEpPXKOALWMA onnaTty yka3aHHOro
ToBapa [p[okKymeHT. OTCyTCTBME Yy nNOTpebuTenss TOBApHOrO Yeka WM  KaccoBOro 4eka NGO MHOro
NOATBEPXKAAMOWEro onnaty ToBapa AOKYMEHTa He NULIAeT ero BO3MOXHOCTM CCblaTbCA Ha CBUOETENbCKUE
nokasaHus.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[lepeyeHb TOBapOB, He MoArexalmx OOMeHy MO OCHOBaHWSM, YyKa3aHHbIM B HACTOSILEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccuiickon ®enepauuu.

2. B cny4ae, ecnv aHanornyHblii ToBap OTCYTCTBYeT B Mpoga)ke Ha OeHb obpalleHust noTpebuTtens K
npogaeuy, NnoTpebuTenb BNpaee oTka3aTbCsA OT MCMOSIHEHMS JOrOBOpa Kymnnn-npogaxu u notpebosaTb Bo3BpaTa
ynnaydeHHOW 3a yKa3aHHbIi TOBap AEHEXHOW cyMMbl. TpeboBaHue noTpebuTtens o Bo3BpaTe ynnavyeHHoOW 3a
yKasaHHbIi ToBap [AEHEXHOW CyMMbl NOANEXWUT YAOBIETBOPEHUID B TEYEHWE Tpex AHeN co AHs Bo3BpaTa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

YKa3aHHOro tosapa.

Mo cormaweHuto notTpebutensa ¢ npogasLoM 0OMeH ToBapa MOXeT BbITb NPeayCMOTPEH NpY MNOCTYNNEHNM
aHanorm4yHoro ToBapa B npogaxy. [lpogaseu o06s3aH HesamegnuTenbHO coobWWTL noTpebutenio o
NOCTYNMEHNN aHanorM4Horo ToBapa B NPOAaxy.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH ot 25.10.2007 N 234-®3.

Cratbsa 26.1. iMcTaHUMOHHLIN CNOCO6 NpoAaXu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop pO3HMYHOW KyNnu-Npoaaxun MoXeT ObITb 3aKMO4YEeH HA OCHOBAHMM O3HAKOMIMNEHMS NoTpebuTens
C nNpeanoXeHHbIM MNPoAaBLOM OMMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MPOCMEKTOB, OykneTos,
(hOTOCHUMKOB, CpeACcTB CBA3W (TENEBU3NOHHOW, NOYTOBOW, PaAMOCBA3M U APYIUX) UMM MHBIMWU UCKITHYaoLWMMK
BO3MOXHOCTb HEernocpeacTBEHHOro O3HAKOMIMeHUst noTpebutens ¢ ToeBapom nubo obpasuom ToBapa npu
3aKMHYEHMN TaKoro 4oroBopa (AUCTaHUMOHHbIA cnocob npofdaxu ToBapa) cnocobamu.
(B pea. PepepanbHoro gakoHa ot 25.10.2007 N 234-93)

2. MNpopaBLoOM A0 3akntoveHus AoroeBopa AofmkHa ObiTb MpefocTaBneHa noTpebutento nHdpopmaums ob
OCHOBHbIX NOTPEOUTENLCKNX CBOWCTBax ToBapa, 0O agpece (MecTe HaxoXAaeHus) npodaBua, O MecTe
N3roTOBMEHUS] TOBapa, O MOSIHOM (PUPMEHHOM HaMMEHOBaHUKU (HaMMeHOBaHWW) npodaBua (M3roToBUTENS), O
ueHe n o6 ycrnoBusix NpuobpeTeHnss ToBapa, O ero AOCTaBKE, CPOKE CIyxObl, CPOKE FOQHOCTU U rapaHTUAHOM
CpOKe, O Mopsigke onnaTbl TOBapa, a Takke O CPOKEe, B TEYEHNE KOTOPOro AENCTBYET NPEANOXKEHNE O 3aKITHYEHNN
Jorosopa.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2026 n. 2 cT1. 26.1 pononHsieTcs abs. 2 (®3 o1 28.12.2024 N 546-$3). Cm. GyayLuyio pedakumio.

KoHcynbTaHTlntoc: npumeyaHue.

M. 3 cr. 26.1 Npu3HaH 4acTu4yHO He cootBeTcTByOWMM KoHcTutyuum PO ([octaHoBnenne KC PO ot
17.02.2026 N 7-I1). O npaBoBOM perynuMpoBaHWM OO BHECEHUS COOTBETCTBYHOLUMX W3MEHEHWUN CM. O. 5
[MocTaHoBREHUS.

3. MNoTpebuTtenio B MOMEHT [OCTaBKM ToBapa [OIPkHA ObiTb B MUCbMEHHOW dopMe npegocTaBrieHa
MHpopmaums o ToBape, NpegycMoTpeHHasi ctatben 10 HacTosiwero 3akoHa, a Takke NpeaycMoTpPeHHas MyHKTOM
4 HacTosilen cTaTbk MHOPMaUUsa o nopsake U cpokax Bo3BpaTta ToBapa.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2026 n. 3 cT1. 26.1 pononHseTcs abs. 2 (®3 o1 28.12.2024 N 546-$3). Cm. GyayLuyio pedakumio.

KoHcynbTaHTlntoc: npumeyaHue.

M. 4 cr. 26.1 Npu3HaH YacTu4yHO He cootBeTcTByOWMM KoHcTutyuum PO ([DoctaHoBnenne KC PO ot
17.02.2026 N 7-I1). O npaBoBOM perynupoBaHWM OO BHECEHUS COOTBETCTBYHOLUMX WM3MEHEHWN CM. 0. 5
lMocTaHoBREHUS.

4. MoTpebutenb BnpaBe OTKaszaTbCA OT ToBapa B Ntoboe Bpems OO ero nepedadu, a rnocrne nepegayu
TOBapa - B Te4eHne ceMn gHeun.

B cny4yae, ecnum MH(bOpMaLlI/Iﬂ O nopdaKke U CpokKax BO3BpaTa TOBapa HagneXallero Kkadecresa He 6bina
npenocTtaBjieHa B NUCbMEHHOM (bopme B MOMEHT O0CTaBKM TOBapa, ﬂOTpGGMTeﬂb BrnpaBe 0TKa3aTbCA OT TOBapa
B Te4YeHne Tpex MmecqdueB C MOMEHTa nepenaduy toeapa.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

BosBpar ToBapa Hagnexallero kavyecTBa BO3MOXEH B Clyvyae, €Cfu COXpPaHeHbl ero TOBapHbIA BuUA,
noTpebuTenbckne CBOWCTBA, @ Takke [AOKYMEHT, MOATBEPXAALWMA hakT U YCNOBWUS MOKYMKW YKa3aHHOro
ToBapa. OTcyTCcTBME Yy noTpebuTens OOKyMeHTa, moaTBepxparllero akt u ycroBus MOKYMNkU ToBapa, He
nnaeT ero BO3MOXHOCTU CCbiNaTbCs Ha Apyrne AokasaTenscTea npuobpeTeHns ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BNpaBe OTKasaTbCs OT ToBapa Haafexalwero KayecTBa, MMELLEro
nHaneBngyanbHoO-onpeneneHHble CBOVICTBa, ecnum yKa3aHHbII7I TOBap MOXeT ObITb MCNOMb30BaH WCKMIOYNTENBHO
npuobpeTaroLnm ero notTpeduTtenem.

Mpu oTkase noTpebuTens oT ToBapa npoAaBel, AOMMKEH BO3BPATUTb MYy AEHEXHYI CYyMMY, YriayeHHyo
notpebuteneMm Mo [OOroBOpy, 3a WCKIOYEHMEM pacxodoB nNpodaBua Ha [JOCTaBKy OT noTpebutens
BO3BpalLEHHOro ToBapa, He MnosgHee 4YeM 4epe3 [OecATb AHEeW CO [HSA npedbsiBNeHus noTpedutenem
COOTBETCTBYHOLLEro TpeboBaHus.

5. lNocnencTeus Npogaxu ToBapa HeHaaexallero kayectTsa ANCTaHLMOHHbLIM cnocobom nNpogaku ToBapa
YCTaHOBEHbI NOMNOXEHNSIMU, NMPenyCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. lpaBuna npopaxmu oTAenbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

[NpaBuna npogaxu OTAeNbHbIX BWMAOB TOBapoB YCTaHaBnuBatoTca [lpaButensctBoMm Poccumnckon
depepayuu.

Masa lll. SALLUTA NPAB NOTPEBUTENEN NPU BbINMONTHEHUA
PABOT (OKA3AHWUWN YCIIYT)

Crtatbsa 27. Cpoku BbINOSTHEHMA PaboT (OKa3aHMA ycnyr)

1. UcnonHutenb 0653aH OCyLEeCTBUTb BbINONHEHWE paboTbl (OKasaHue yCryrn) B CPOK, YCTaHOBIIEHHbIN
npaBunaMy BbINOMHEHUS OTAENbHbIX BUAOB paboT (OkaszaHWs OTAEeNbHbIX BWAOB YCMyr) WM LOTOBOPOM O
BbIMONHeHNM paboT (okaszaHwu ycnyr). B pgoroBope O BbINOfHEHUM paboT (OKasaHuM YCryr) MOXeT
npegycmaTpuBaTbCa CPOK BbIMONHEHUss paboTbl (OKa3aHWs yCryrn), ecrnv ykasaHHbIMW MpaBuiaMu OH He
npedycMoOTpeH, a Takke CpOK MeHbLUerl MPOAOIKMTENbHOCTM, YEeM CpOK, YCTAHOBIIEHHbIM YKa3aHHbIMU
npasunamu.

2. Cpok BbINONMHEHMS paboThbl (OKka3aHMs YCryrn) MOXEeT ONpepenaTbcs AaTown (MepuofoM), K KOTOPOW
OOMKHO OblTb 3aKOHYEHO BLINOMHEHWe paboTbl (OKasaHwe ycnyrv) unu (u) gaton (Nepuogom), K KOTOPOM
NCMONHUTENb AOIMKEH NPUCTYNUTD K BbINOMHEHUO paboTbl (OKa3aHuo ycnyri).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvae, ecnu BbinonHeHe paboTbl (OkasaHWe YCryru) OCcyLecTBRsieTcs Mo YacTam (OocTaBka
NepuoanYeckoi neyatun, TexHudeckoe obCnyXxuMBaHME) B TeYEeHMEe cpoka OEeWCTBMS [OroBopa O BbIMOMHEHUN
paboT (okaszaHuMK YCNnyr), OOJMKHbI MpeaycMaTpuUBaTbCA COOTBETCTBYIOLLME CPOKU (Mepuoapbl) BbIMOSTHEHUS Takux
paboT (okaszaHus ycnyr).

Mo cornalueHnio CTOPOH B JOrOBOPe MOryT OblTb MPELyCMOTPEHbLI TakKe CPOKM 3aBepLUeHUsT OTAEMNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).
(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Crtatbsa 28. lNocneacTBusi HapyLWeHUA UCNONTHUTENEeM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHuMA ycnyr)

1. Ecnu mcnonHuTenb HapyLlwmn CpoKy BbINOMHEHWUsT paboTbl (OKasaHWst yCryrn) - CPOKM Hadana u (Mnm)
OKOHYaHMSA BbIMONHEHNss paboTbl (OKasaHusA ycryrm) u (Mnu) MPOMEXYTOYHbIE CPOKU BbINOSHEHUS PaboThl
(okasaHust ycnyru) unu Bo BpeMsi BbINOSHEHMST paboThl (OKas3aHus yCryrm) crano odeBuaHbIM, YTO OHa He byaer
BbINOMHEHa B CPOK, NoTpebutens No ceBoemMy BbIGOPY BrpaBse:

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

Ha3HauYNTb UCMOMHUTESIO HOBbI CPOK;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMOJIHEHNE pa6OTbI (OKaSaHMe yCJ'IyFI/I) TPETbUM NNLaM 3a pa3yMHYHK LUeHY UNn BbINONMHUTL ee
CBOMMMU CMNnaMn n I'IOTpGGOBaTb OT UCNoJIHUTENA BO3MeLEeHNA NOHECEHHbIX PAacxXoa0B;

notpeboBaTb YMEHbLUEHMS LieHbl 3a BbINOMHEeHne paboTbl (OKkasaHue ycnyru);

OTKa3aTbCs OT UCMOSTHEHNS 4OrOBOPa O BbINOMHEHWUMN paboTbl (OKas3aHWUK ycnyru).
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpaee notpeboBaTb Takke MOMHOTO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX MY B CBS3U C
HapyLIeHNEM CPOKOB BbINOMHEHUS paboThbl (Oka3aHust ycryri). YObITKM BO3MELLAOTCSH B CPOKU, YCTAHOBMEHHbIE
Onsi yOOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHWiA NoTpebutensi.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble NOTpebuTeNeM HOBbIE CPOKM BbIMOMIHEHMS paboTbl (Oka3aHMs yCryru) ykasbiBaloTCsl B
OOroBOpE O BbINOMHEHUN paboTbl (OKasaHuKn ycnyru).
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpouyku HOBbIX CPOKOB NOTpebuTenb Brnpase npeabsBUTb UCMOMHUTENO UHble TpeboBaHus,
yCTaHOBMNEHHbIE MYHKTOM 1 HacTosALLen cTaTbu.

3. LleHa BbINnONHeHHoOW paboTbl (OkasaHHOW YCryrv), Bo3BpaljaemMasi noTpebuTento npu oTKkase oT
NCMNOMHEHNst 4OroBopa O BbINOMHEHUN paboThbl (Oka3aHuM yCryri), a Takke yduTbiBaemasi Npy yMeHbLUEHNMN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycryru), onpegenseTcs B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

4. Mpu oTkase OT WUCMOMHEeHUs OOroBopa O BbIMNOMIHEHMU PaboTbl (OKasaHWWM YCIyrn) UCMONMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHWUsSI CBOMX 3aTpaT, NPOM3BEAEHHbLIX B Mpouecce BhINOMHEHUss paboTbl (OKasaHus
ycnyru), a Takke nnatbl 3a BbINOSHEHHY0 paboTy (OKkasaHHyH YCyry), 3a WCKIOYEHWEM Chy4asi, ecnu
noTpebuTenb NPUHSN BbINONHEHHYO PpaboTy (OKa3aHHYO yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AB3au ncknoyeH. - degepanbHbli 3akoH ot 17.12.1999 N 212-$3.

5. B cnyyae HapylweHuss YCTaHOBMEHHbIX CPOKOB BbIMOMIHEHWS paboTbl (OKa3aHWs ycryru) wunm
Ha3HayeHHbIX MnoTpebutenem Ha OCHOBaHMM NyHKTa 1 HacTosAWweW CcTaTbM HOBbIX CPOKOB WCMOSHMTENb
ynnadvmBaeT noTpebuTento 3a Kaxabln AeHb (4ac, ecnn Cpok onpegeneH B Yacax) NPOCPOYKN HEYCTOMKY (MEHI0) B
pasmepe Tpex NPOLEHTOB LeHbl BbINOMHEHNS paboTbl (OKasaHus ycryru), a ecnv LeHa BbiNoNHeHUs paboThbl
(oka3aHus ycnyru) OOroBOpPOM O BbINOMHEHMU paboT (oka3aHuM ycnyr) He onpegeneHa - oblen ueHbl 3akasa.
[oroBopoM 0O BbINOMHEHWM paboT (OKasaHuu ycnyr) mexay noTpebutenem u UCMNOnHUTENEeM MOXeT ObiTb
yCcTaHoBIeH 6ornee BbICOKMI pa3mep HeYCTOWKN (MeHw).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctonka (neHsl) 3a HapylleHWe CpPOKOB Havana BbIMONHEHMS paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (Yac, ecrnv CpoK onpeaesieH B Yacax) NpoCpoYKU BMIOTb 4O Havana BbINOMHEHNS
paboTbl (OkasaHusa ycnyru), ee atana WM nNpegbsBleHus noTpedbutenem TpeboBaHW, NpPedyCMOTPEHHbIX
nyHKTOM 1 HacTosiLen cTaTbu.

(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLleHWe CPOKOB OKOHYaHWSI BbIMONHEHMS paboThbl (Oka3aHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabll AeHb (4ac, ecrnvm CpoK onpederieH B 4acax) MPOCPOYKM BMOTb OO OKOHYaHMSA
BbINONTHEHNSA paboThl (OKa3aHWs ycryrn), ee 9artana Wnu npeabsiBrieHuss notpebutenem TpeboBaHWN,
nNpeayCcMOTPEHHbIX NYHKTOM 1 HacTosLen cTaTbu.

(B pea. PenepanbHoro gakoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW FIOTp66I/ITeJ'IeM Hey0TOl7IKI/I (ﬂeHVI) HEe MOXeT npesBbilaTb UeHy OTAEesSIbHOro Buaa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

BbINOMHEHNA paboTbl (Oka3aHus ycrnyru) unu obLuyo LeHy 3akasa, ecrnuv LieHa BbIMONHEHUS] OTAeNbHOro BuAaa
paboTbl (OKa3aHWs yCryri) He onpegeneHa JOrOBOPOM O BbINOMHEHUN paboThl (OKa3aHUu ycnyru).

Pasmep HeycToviku (neHu) onpefensercs, UCXoas M3 LeHbl BbINOMHEHUs paboTtbl (OkasaHus ycnyru), a
eCnn ykasaHHasi LieHa He ornpegeneHa, ucxogsa u3 obuielr LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MecCTe, B
koTopom TpeboBaHue noTpebuTens AOoMmKHO ObiNo ObiTe YAOBNETBOPEHO UCMONHUTENEM B AeHb A0OPOBOMbHOIO
YAOBMNETBOPEHNss Takoro TpeboBaHWA unu B AeHb BblHeCeHus cyaebHoro pellexus, ecnum TpeboBaHue
notpedutens LO6POBONBHO YAOBMETBOPEHO HE ObINO.

6. Tpe6OBaHI/IF| I'IOTpeﬁl/lTeJ'IFl, YCTAHOBJ1IE€HHbIE MYHKTOM 1 HacTosiwen crtatbl, He nognexart
yAOBINETBOPEHUID, €CITU UCNONHUTENb AOKaXeT, YTO HapylweHne CPOKOB BbINOJTHEHUA paGOTbI (OKa3aHVI$-| ycnyrvl)
npon3ouwnio Bcneacrtene Heﬂpeo,ElOﬂMMOVI Cunbl U1 No BUHE FIOTpEGI/ITeJ'IFI.

Crtatbs 29. paBa noTpebutens npm obHapyXeHMN HeJOCTaTKOB BbINONTHEHHON PaboTbl (OKa3aHHOM
ycnyru)

1. MoTtpebuTtenb npn oBHapyXeHUN HeLOCTATKOB BbINOMIHEHHOW paboThbl (OKa3aHHOW ycriyru) BnpasBe Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me3HOro yCTpaHeHNss He4OCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOM yCryri);
COOTBETCTBYHOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboThl (OKkazaHHOW ycnyri);

6e3B03Me3AHOr0 M3roTOBMNEHNUA OPYro Bely M3 OAHOPOAHOro MmaTtepuana TaKoro e KavecTBa Wnu
NOBTOPHOrO BbIMOMNHEHUS paboTbl. [pu 3TOoM noTpebuTenb 06513aH BO3BPATUTbL paHee MepedaHHyl emy
UCMONHUTENEM BeELLb;

BO3MeLleHUNA NOHEeCEeHHbIX MM pacxodoB MO YCTpaHeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
yCJ'IyFVI) CBOUMU cuUnamu nnum TpeTbMMun nnuuamn.

YpooenetBopeHne TpeboBaHui noTpebutend o 6e3Bo3Me3gHOM  YCTpaHeHUM HegocTaTkoB, 06
W3roTOBITEHUN OPYron Bewy WM O MOBTOPHOM BbIMOSIHEHUM paboTbl (OKas3aHUM ycryrn) He ocBoOOXaaeT
NCMOSHMTENS OT OTBETCTBEHHOCTM B (DOPME HEYCTOWMKM 3a HapyLleHMe Cpoka OKOHYaHWS BbIMOSHEHUS paboThl
(okazaHwus ycnyru).

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

MoTpebuTensb BOpaBe OTKa3aTbCHA OT UCMOSIHEHMS OOroBopa O BLIMOMHEHUM paboThbl (OKasaHunM ycrnyru) un
noTpeboBaTb MOMIHOTO BO3MELLEHMS YObITKOB, €CMM B YCTAHOBMEHHbIW YKa3aHHbIM JOTOBOPOM CPOK HEAOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW YyCryrM) He ycTpaHeHbl ucnonHutenem. [loTpebutenb Takke BrpaBe
oTkasaTbCA OT WCMOSIHEHWS [OroBopa O BbINOMHEHWM paboTbl (OKkaszaHWM YCryru), ecnm uUm OBHapyXeHbl
CYLLLECTBEHHbIE HEOOCTATKM BbIMOSIHEHHOW paboTbl (OKA3aHHOW YCIyrn) UMW MHbIE CYLLECTBEHHbIE OTCTYMNEHUS
OT YyCIoBM1I JOroBopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|-|0Tpe6I/1TeJ'Ib Brnpase I'IOTpGGOBaTb TakXe MoJfiIHoro Bo3mMmelleHunsa y6bITKOB, NPUYNHEHHbIX eMy B CBA3U C
HegocTaTKamu BbIMOSHEHHOM pa6OTbI (OKa3aHHOl7I yCJ'IyFI/I). YObITKM BO3MeELLAOTCS B CPOKM, yCTaHOBJ1€HHbIE O11A
YAOBIETBOPEHNA COOTBETCTBYHOLLUUX TpeGOBaHMVI ﬂOTpeﬁl/ITeJ'IFI.

2. UeHa BbInonHeHHOW paboTbl (OKaszaHHOW ycnyru), BO3Bpallaemasi notpedbuTtento npu oTkase oT
NCMONHEHNs1 [OrOBOPA O BbIMOMHEHUM paboTbl (OKa3aHUW YCnyru), a Takke yuuTbiBaemasi Mpy yMeHbLUEHUN LEHbI
BbINOMHEHHON paboThbl (OKa3aHHOW ycryru), onpefensieTcs B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosLlero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HegocTaTkamMW BbINOMHEHHOW paboTbl (OKa3aHHOW Yycryru), mMoryT ObiTb
npeabsBrieHbl NPY NPUHATUM BbINOMHEHHOW PaboThbl (OKa3aHHOW YCnyrn) WnM B XOA4Ee BbINOfHEHWs paboTbl
(okasaHus ycnyrn) nnbo, ecnm HEBO3MOXHO OOHApYXUTb HeAOCTaTKU NPU MPUHATUM BbIMOMHEHHON paboThbl
(okasaHHOW ycryru), B Te4EHNe CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

|-|0Tpe6I/1TeJ'Ib BnpaBe npeabAaBriATb Tpe6OBaHI/IF|, CBA3aHHble C HegocTaTKaMu BbIMONTHEHHON pa6OTbI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

(okasaHHoOW ycnyru), ecrnv OHU oBHapYXXeHbl B TEYEHME rapaHTUMHOIO Cpoka, a NpU ero OTCYTCTBUM B pa3yMHbIii
CPOK, B npepenax ABYX FfeT CO AHA MPUHSATUS BbINONHEHHON paboTbl (OKa3aHHOW YCnyru) unu NSt neT B
OTHOLLEHMWN HEOCTATKOB B CTPOEHUM N MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHuTenb OTBeYaeT 3a HedocTaTkm paboTbl (ycrnyru), Ha KOTOPYK HE YCTaHOBMEH rapaHTUMHBIN
CPOK, ecnn notpebuTenb OOKaXeT, YTO OHU BO3HWKNM OO0 €€ MPUHATUS UM WM MO NPUYMHaM, BO3HMKLWIMM OO
3TOro0 MOMEHTa.

B oTHoweHunn paboTbl (ycnyru), Ha KOTOPYH YCTaHOBIIEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
HeLoCTaTKW, €CNn He AOKaXeT, YTO OHU BO3HMKNM Nocne NpuHATMSA paboTbl (ycnyr) noTpebutenem BcneacTeue
HapylweHMss ¥M npaBWil UCMONb3oBaHMA pesynbrtata paboTbl (ycnyrv), AencTBuA TpeTbux nvy  unu
HenpeogoNMMMON CUSbI.

(n. 4 BBegeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

5. B cnyyasix, korga npeayCMOTPEHHBIN 4OroBOPOM rapaHTUMHBIA CPOK COCTaBMSET MeHee ABYX neT (natu
NEeT Ha HeOBWXMMOE MMYLLIECTBO) M HegocTaTku paboTbl (ycryrn) obHapyXeHbl noTpedbutenem no ncredeHun
rapaHTMIRHOIO CpoOKa, HO B npegenax AByX NeT (NATv NeT Ha HeOBWXKMMOE MMYLLIECTBO), NoTpebutens Brnpase
npeabsiBuTb TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 HACTOAWEN CTaTbW, €Cnu LOKaXeT, 4YTO Takue
HeJOoCTaTKM BO3HMKNN A0 NPUHATMA UM pesyrbTaTa paboTbl (ycrnyru) unu no nNpyMynHam, BOSHUKLIMM OO0 3TOro
MOMEHTa.
(n. 5 BBegeH ®efeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBNEHWS CylleCTBEHHbIX HegocTaTkoB paboThl (ycnyrn) notpebuTens Bnpase NpeabsBuTb
ucnonHutento TpeboBaHne o 6e3BO3ME3OHOM YCTpaHEeHUMM HeOoCTaTKoB, €CNM [OKaXeT, YTO HedocTaTKu
BO3HMWKINM OO MPUHATUSA UM pe3ynbTaTa paboTbl (yCnyr) unv no npuyvHam, BO3HUKLIMM [0 9TOro MOMeHTa. 3To
TpeboBaHne MOXeT OblTb NpeabsABEHO, ECNY Takue HeOCTaTku OOHapYKeHbl MO NCTeYeHUM OBYX NeT (NATn net
B OTHOLUEHWM HEABWXKMMOrO MMYyLLEeCTBa) CO OHA MNPUHATUS pesynbTaTa paboTbl (ycryru), HO B npegenax
YCTaHOBMIEHHOro Ha pesynbTat paboTbl (ycnyru) cpoka cryx0bbl UM B TeYeHWe AeCATW MeT CO AHSA NMPUHATUS
pesynbtata paboTbl (ycnyrn) notpebutenem, ecnm cpok cnyxbbl He yctaHoBrneH. Ecnv gaHHoe TpeboBaHue He
yOOBNETBOPEHO B TeYeHWe ABauatv OHeW CO OHA ero npeabsBreHus notpebutenem unm obHapyXeHHbIN
HeLOCTaTOK ABNAETCHA HEeYCTpaHMMbIM, NOTpebutens No ceoemy BbibOpy BnpaBe TpeboBaThb:

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHWS LieHbI 3@ BbIMOMHEHHYO paboTy (OKa3aHHyH ycnyry);

BO3MeLleHNA NOHECEeHHbIX MM pacxodoB Mo YCTPaHEeHU0 HeO4OoCTaTKOB BbIMOSIHEHHON pa60TbI (OKQSGHHOIZ
ycnyrm) CBOMMU CcUNaMn nnn TpeTtbMun ninbamm;

OTKasa OT UCMNOMHEHNs 4OroBopa O BbINOMHEHUN paboThbl (OKasaHUW YCnyrn) n BO3MeLLEHNS YObITKOB.
(B pea. PegepanbHoro gakoHa ot 21.12.2004 N 171-$3)

KoHcynbTaHTlInoc: npuMmeyaHue.
C 01.10.2026 cT. 29 pgononHsaetca n. 7 (3 ot 31.07.2025 N 290-$3).

Cratbs 30. Cpoku ycTpaHeHUS HeA4OCTaTKOB BbINONIHEHHOM paboThbl (OKa3aHHON ycnyru)

HepoctaTkn paboTbl (ycnyrn) 4OMmKHbI OblTb YCTPaHEHbl UCMNOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYeHHbIN
notpedurenem.
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-$3)

A63au nckntoYeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN NoTpedbuTenemMm Cpok yCTpaHeHWst HE4OCTaTKOB TOBapa ykasbiBaeTCs B OroOBOpe U B MHOM
noanncbiIBaeMoM CTOPOHaMK AOKYMEHTE NMbOo B 3adBNEHUN, HAaNpaBneHHOM NoTpedbuTenemM UCNOMHUTENIO.
(B peq. PenepanbHoro zakoHa ot 25.10.2007 N 234-$3)

3a HapylueHue MpedyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPaHEHUs HeOOCTaTKOB BbIMNOSHEHHOW
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

paboTbl (OKa3aHHOW ycrnyru) UCMONHUTENb ynnavynMBaeT NoTpebuTento 3a Kaxablh AeHb MPOCPOYKU HEYCTOMKY
(neHt0), pasmep M NOPSAOK UCHUCIIEHUS KOTOPOMW OMPemensitoTca B COOTBETCTBMM C MyHKTOM 5 cTatbu 28
HacTosero 3akoHa.

B cnyvae HapylweHusi ykasaHHbIX CpPOKOB MOTPebuTenb BnpaBe NpeabsBUTb WCMOMHUTENIO WHbIE
TpeboBaHWs, NpegyCMOTpeHHbIe MyHKTaMu 1 1 4 ctaTbun 29 HacToswero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHUM noTpeduTtens

1. TpeboBaHua notpebutena o6 yMeHbLIEHMM LeHbl 3a BbINOMHEHHYO paboTy (OKasaHHyk ycnyry), O
BO3MELLLEHUN PacXOAO0B MO YCTPAHEHMIO HE4OCTATKOB BbIMONIHEHHOWN paboThbl (OKa3aHHOW YCnyr) CBOMMM CUamMm
N TpeTbUMKU NLaMK1, a Takke O BO3BpaTe ynradeHHoW 3a paboTy (ycnyry) 4EHEXHON CyMMbl Y BO3MELLEHUM
yObITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT UCMOMHEHUSA 40roBOpa, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbun 28 u
nyHktammn 1 u 4 ctatbn 29 HacTosiwero 3akoHa, noanexaT yooBNEeTBOPEHUI0 B LECSATUOAHEBHbLIA CPOK CO OHS
npeabsiBNEeHNsa COOTBETCTBYHOLLErO TpebOoBaHuS.

(B peq. PenepanbHoro zakoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutens o 6e3803mMe3gHOM M3rOTOBMEHWM APYrow BeLuM U3 OQHOPOAHOro MaTtepuana
TaKOro e KayecTBa MNN O MOBTOPHOM BbIMOMHEHUM paboTbl (OKkasaHWM ycryru) noanexart yaoBeTBOPEHUo B
CPOK, YCTAHOBMEHHbIA ANS CPOYHOro BbIMOMHEHWS paboTbl (OKasaHusa ycnyru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPegyCMOTPEHHbIN JOrOBOPOM O BbINOMHEHUUM paboTbl (OKka3aHuW ycnyru), KOTOpbIn Bbin
HeHagnexaltle UCMOSHEH.

3. 3a HapyweHne npeayCMOTPEHHbIX HaCTosWen CcTaTbeln CpPOKOB YAOBMETBOPEHWUS OTAErbHbIX
TpeboBaHWi noTpebuTens MCNoONHWUTENb ynnadmBaeT MNOTpPebuTenio 3a Kakabl AeHb MPOCPOYKUM HEYCTOMKY
(neHto), pasmep M NOPSAOK MCHUCHEHUS KOTOPOW OMNpedensioTcs B COOTBETCTBMM C MyHKTOM 5 cratbu 28
HacTosiLero 3akoHa.

B crnyyae HapylweHus CpOKOB, YKa3aHHbIX B MyHKTax 1 m 2 HacTosien cTaTbW, NoTpebutens BrpasBe
npeabaBUTb UCTIOMNHUTENIO MHble TpeboBaHWs, NpeayCMOTPeHHble NyHKTOM 1 cTatby 28 u nyHkTamn 1 n 4 ctaTtbm
29 HacTosiLwero 3akoHa.

Crtatbsa 32. lpaBo noTpe6uTens Ha OTKaz OT MCMOSMIHEHUA [OroBopa O BbINOMIHEHUM paboT
(okasaHuwm ycnyr)

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6I/1TeJ'Ib BrnpaBe O0TKa3aTbCA OT WUCMNOJIHEHUA OoroBopa O BbIMOJIHEHUN pa60T (OKa3aHMM yCJ'lyF) B
noboe BpemMA npu ycnosun onnatbl UCNOJTHUTENO (baKTVI‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aHHbIX C
NCNonHeHnem obsa3aTenbLCTB No O0aHHOMY O0roBsopy.

Crtatbs 33. CMeTa Ha BbINONIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHvne paboTbl (Oka3aHue ycryrv), NpegycMOTPEHHOW AOrOBOPOM O BbINOSIHEHWM paboTbl
(okasaHum ycnyru), MoXeT ObITb COCTaBneHa TBepAas Unu NpubnuanTensHas cMmeTa.

CocTaBneHue Takon cmeTbl Mo TpeboBaHMIO NOTPeOUTENs UK UCNONHUTENS 06A3aTenbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb YBENMYEHUSI TBEPAOW CMETLI, @ NOTPEBUTEND - ee YMEHbLUEHUS], B
TOM 4ucne B crnyvae, Korga B MOMEHT 3akftOMeHUs 4OroBopa WCKMovaracb BO3MOXHOCTb NpeaycMOTpeTb
MOMHbIA 06BbEM NoasieXxallmnx BbIMOSTHEHNIO paboT (OKasaHWUIo yCryr) UM HeoBXOAMMBIX A4S 3TOr0 pacxonoB.

WcnonHutens nmeet npaBo TpeboBaTb yBenuueHWs TBEPAOW CMeTbl NMpW CyLeCTBEHHOM BO3pacTaHuu
CTOMMOCTVN MaTepuarnoB M obopyaoBaHusl, NpefoCTaBnseMbIX MCMNOMHUTENEM, a Takke OKa3blBaeMblX €My
TPETbMMU NULAMK YCIyr, KOTOpOoe Hemnb3s ObiNo npegycMOTpeTb Npu 3akmudeHwn gorosopa. lMpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHUTEND BNpaBe pacToprHyTb 4OroBop B cyaebHom nopsake.

(n. 2 B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

3. Ecnn BO3HMKNA HeobXO0OMMOCTb BbIMOSTHEHUS OOMONHUTENbHbIX pa60T (OKaSaHMﬂ AONOJNTHUTENbHbIX

www.consultant.ru CrpaHvua 33 u3 41
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100147
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100147
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100148
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;dst=100148
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100146
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;dst=100146
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

ycrnyr) M no 3TON NPUYMHE CYLLECTBEHHOIO MNPEBLIWEHNUST NPUONU3NTENBHON CMETbl, UCNOMHUTENb 06s3aH
CBOEBPEMEHHO Npeaynpeantb 06 aTom noTpebutens. Ecnu notpebutens He gan cornacue Ha NpeBbiEHME
NpubNM3nTEnNbHOM CMEThI, OH BpaBe 0TKa3aTbCsl OT UCMOMHEHMS AoroBopa. B aTom criydae UcnonHuTenb MOXeT
TpeboBaTb OT NOTPEOMTENSA yNnaThl LiEHbl 3a BbINOMHEHHYO paboTy (OKa3aHHyH yCryry).

WcnonHutenb, CBOEBpPeMeHHO He npeaynpeavBlUMi noTpebuTens O HeobxoAUMOCTM MNpeBbiLEHUS
nNpubnuanTenbHon cMeTbl, 0653aH NCMONHWUTBL AOTOBOP, COXPaHss Npaso Ha onnaTty paboTbl (ycnyrun) B npegenax
nNpubnnanTensHoM cMeThl.

(n. 3 BBeaeH PegepanbHbIM 3akoHoM OT 17.12.1999 N 212-$3)

CrtaTtbs 34. BbinonHeHune paboTbl U3 MaTepuarna UCnosiHuTens

1. UcnonHutenb 06513aH BbINOMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbINOMHEHUN paboTbl, U3 CBOETO
mMaTepuana u CBoMMWU cpeacTBamu, ECNN MHOE HE NPeayCMOTPEHO JOrOBOPOM.
(B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb, NpefocTaBUBLLMIA MaTepuan Ans BbINOMHeHWs paboTbl, OTBEYaET 3a ero HeHapgnexallee
Ka4yecTBO Mo npaBuiiam 06 OTBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXallero kavecTsa.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan uWCMONHUTENS OnnaYnuBaeTcs noTpebuteneM npu 3akoveHWM yKasaHHOro [OoroBopa
MONTHOCTbIO MNN B pasMepe, yka3aHHOM B [OroBOPE O BbIMOMHEHUU PaboTbl C YCMOBMEM OKOHYATENbHOrO
pacyeTa npu nNony4YeHnm notTpeduTenem BbINONHEHHON UCMONHUTENEM paboTbl, eCNY MHOW NOPSAOK PacyHeToB 3a
mMaTtepuan UCMoSIHUTENs He NPeayCMOTPEH COrfalleHNeM CTOPOH.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTPEHHbIX [OFOBOPOM O BbIMNOMHEHWM paboTbl, MaTepuan MOXeT OblTb
npeaocTaBneH UcnonHuTenem notpebutento B kpeaut. MNocnepytowiee n3MeHeHNe LieHbl NPEAOCTaBNEHHOMO B
KpeauT maTepuana UCNonHUTENS He BneYeT 3a cobol nepepacyeTa.

(B peq. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepMan ucnonHuTenss M Heobxogumble ANs  BbIMNOMHEHUS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U nNpo4yee AOCTaBJIATCA K MECTY BbINOJIHEHUA pa60T NCNoJtHNUTENEM.

Cratbsa 35. BoinonHeHue paboTbl M3 MaTepuana (¢ Belbio) noTpedbutens

1. Ecnun pa60Ta BbIMONTHAETCA MNOJIHOCTbIO WM 4YaCTU4YHO W3 MaTepunana (C BeLLl,bIO) I'IOTpe6MTeJ'IF|,
NCNOJTHUTENDb OTBEYaEeT 3a COXPaHHOCTb 3TOro Mmatepmnana (BeLLI,M) 1 npaBuribHoOE ero Ucrnosjib3oBaHune.

McnonHutenb obsa3aH:

npeaynpeanTb NOTPebuTens o HEMPUroaAHOCTU UMK He[oBpokayeCcTBEHHOCTH NepeaaHHoro noTpebutenem
mMaTepuana (BeLm);

npeacTtaBmnTb OTHET (o]) n3pacxogosaHumm matepuana 1 BO3BpaTuUTb €ro OCTaToK.

B cnyyae nonHowm unm Yactu4Hom yTpathl (MOBpeXaeHus) matepuana (Bewm), MPUHSATOro oT notpebutens,
ucnonHuTene 0653aH B TPeXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuanom (BeLLbi) aHanorMyHoro
KayecTBa M MO XenaHuK noTpeduTens M3roToBUTb U3Jenne M3 OOQHOPOAHOro mMaTepuana (Belwm) B pasyMHbIN
CpOK, @ NMpu OTCYTCTBMM OAHOPOAHOro Martepuana (BeLiM) aHanormyHoro Kayectesa - BO3MECTUTbL NoTpebutento
OBYKpaTHYIO LeHY yTpayeHHoro (noBpexaeHHOro) martepuana (Bewm), a Takke pacxofbl, MNOHECEHHbIe
notpedbutenem.

2. LleHa yTpayeHHoro (noBpexgeHHoro) marepuana (Bewm) onpenensercs, UCXoas U3 LeHbl Mmatepuana
(Bewm), cyllecTBoBaBLIEN B TOM MecTe, B KoTopom TpeboBaHve notpebutens AOMKHO 6bino 6biTb
YAOBMNETBOPEHO WCMONHWUTENEM B [AeHb A0OpOBOMNBHOMO YAOBMETBOPEHUS Takoro TpeboBaHust wnum B AeHb
BblHECEHMS cyaebHoro pelleHus, ecnv TpeboBaHne notTpebutens 4oO6pOBOMBLHO YAOBNETBOPEHO He ObINO.

Llena maTtepuana (Beww), nepegaBaemMoro MWCMOMHWUTENIO, ONpedenseTcs B AOroBope O BbIMOSTHEHWM
paboTbl MM B UHOM JOKYMEHTE (KBUTaHLMM, 3aKase), NOATBEPXKAAOLLEM Ero 3aKnoyeHne.
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c u3m. u gon,, ...

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYI0 UMM YacTUYHYIO yTpaTy (noBpexaeHue)
MaTepuana (BeLuu), MPUHATONO UM OT noTpebutens, ecnu notTpebutenb npegynpexgeH ucnonHutenem ob
ocobbIx CBOMCTBax martepuana (Beluu), KOTOpble MOryT MoBfeyb 3a COOOM ero MOMHyK UMM YacTUYHYIO yTpaTy
(noBpexaeHne) nnbo ecnu ykasaHHble CBOWCTBa MaTtepuana (Bewm) He Mornu ObiTb OBHapyXeHbl npwu
Hagnexallen npuemMke UCNofHUTENeM 3Toro Matepunana (BeLum).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OGsi3aHHOCTb McCNonNHUTENA UWHdOpPMUpoBaTbL NOTpeduTens o6 obcTosATenbCcTBaXx,
KOTOpble MOTyT MOBMMATbL Ha Ka4eCTBO BbINMONIHAEMOW paboTbl (OKa3biBaeMoMW ycnyrv) unuv noeneyb 3a
co601 HEBO3MOXHOCTb €e 3aBepLUeHUsA B CPOK
(B pea. PegepanbHoro gakoHa ot 17.12.1999 N 212-93)

WcnonHutenbe 0653aH CBOEBPEMEHHO MHAOPMUPOBATL NOTPEOUTENS O TOM, YTO COOMAEHME YyKasaHWi
notpebutens U MHble 06CTOATENLCTBA, 3aBUCALLME OT NOTpPebutTensd, MoryT CHM3UTb KayeCTBO BbINOSHAEMOM
paboTbl (Oka3biBaEMOW yCryru) unm nosneds 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B peq. PenepanbHoro zakoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOE U 0OOCHOBaHHOE MHOPMUPOBAHNE UCTIONHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HENPUrogHbli MM HegoOpOKaYeCTBEHHbIM MaTepuan, He U3MEHUT ykasaHui O
cnocobe BbIMNONHEHMS1 paboTbl (Oka3aHus ycnyrn) nMbo He YCTPaHWUT MHbIX OBCTOSATENbLCTB, KOTOPbIE MOTyT
CHU3NTb Ka4yecTBO BLINOMHAEMON paboTbl (OKa3biBaeMOW YCNyru), WUCMONHUTENb BMNpaBe OTKa3aTbCA OT
WCMOMHEHNsT JOroBopa O BbINOSIHEHMM paboTbl (OkaszaHuwM ycnyrv) u notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNopsapok u ¢popMbl onnatbl BbINONHEHHOW paboTbl (Oka3aHHOMW yCnyru)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N _140-d3)

MoTpebutene ob6s3aH ONNaTUTbL OKasaHHble eMy YCnyrv B Nopsiake U B CPOKW, KOTOPble YCTaHOBMEHbI
AOroBOPOM C UCMOMNHUTENEM.
(4acTb nepsas B peq. PegepansHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebutens 06s513aH ONNatWTb BBLINOMHEHHYID MWCMOMHWTENEM B MONHOM oObeme paboTy nocne ee
npuHsaTua notpebutenem. C cornacusa notpebutensa pabota MoxeT ObiTb OnfaydeHa MM NpU  3aKTYeHUn
[OroBopa B NMOSTHOM pa3Mepe MUnu NyTeM Bblgayn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Onnata oOKa3aHHbIX YCnyr (BbIMOMHEHHbIX paboT) npoM3BOAWUTCA MNOCPEACTBOM  HamNWYHbIX WK
Be3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoaatenscTtsom Poccunckon degepaumn.
(vacTb TpeTbs BBegeHa PenepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpu wucnonb3oBaHWM Hanu4HoW popMbl pacyeToB onfarta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOAMTCH B COOTBETCTBMM C yKa3aHuMeM npogaBua (UCMOMHUTENHA) MyTeM BHECEHUS HanU4YHbIX AEHEXHbIX
CpeAcTB npoAaBuy (UCMOMHUTENH), MO0 B KPEeOUTHYH opraHu3auuio, nmbo nraTeXHOMY areHTy,
OCYLLECTBMAIOLWEMY AeATEeNbHOCTbL N0 NpuemMy nnatexen uandyeckux nuy, nmbo 6aHKOBCKOMY nraTexHoMy
areHTy (cybareHTy), ocyllecTBrnsitowemMy AesaTenbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax u
6GaHKOBCKOWN AeATEeNbHOCTM, CMN MHOE He YCTaHOBMEeHO heaepanbHbiMU 3aKOHaMU UM MHBIMWU HOPMaTUBHbBIMU
npaBoBbIMM akTamun Poccuiickon ®epepauun. MNpu sTom obs3aTenscTtBa noTpedbuTens nepea MNpoaaBLOM
(ucnonnuTenem) no onnate ToBapoB (paboT, ycryr) CUMTAKOTCA WCMOMHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CpeAcTB C MOMEHTa BHECEHMS HalnU4yHbIX [EHEeXHbIX CpeacTB COOTBETCTBEHHO NpoAaBuy
(ncnonHuTento), NMbo B KpeaUTHYIO opraHM3aumio, MMbo NNaTexXHOMY areHTy, OCYLLeCTBASIOWEMY AEeSTENbHOCTb
no npuemy nnatexen @uU3NYecknx nuy, nImMbo BaHKOBCKOMY NnaTexHoMy areHty (cybareHty),
OCYLLECTBMAOLWEMY [OeSATEeNbHOCTb B COOTBETCTBMM C 3aKoHodaTenbCTBOM O 6GaHkax u  GaHKOBCKON
OesATeNbHOCTH.

(B pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-93, o1 27.06.2011 N _162-93)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.
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Cratbsa 39. PerynMpOBaHMe OKa3aHusA oTAaeNibHbIX BUOAOB yCcnyr

MocrnencTeua HapylleHWs1 YCroBMI [OrOBOPOB 06 OKasaHWM OTAeMbHbIX BWOOB YCMNyr, €Cnu Takue
[I0roBOPbI M0 CBOEMY XapaKTepy He noanafaatoT nof AeiiCTBUE HacTosALLEl rmaBbl, onpeaensaoTcsa 3aKOHOM.

CrtaTtbsa 39.1. MpaBuna okasaHus oTAeNbHbIX BUAOB YCIyr, BbINOSIHEHUS1 OTAEeNbHbIX BUAOB paboT
noTpebutensam

(sBegeHa d®epepanbHbiv 3akoHoM oT 18.07.2011 N 242-93)

[MpaBuna okasaHuWsi OTAerbHbIX BWOOB YCMyr, BbIMNONHEHWUS OTAENbHLIX BUAOB paboT noTpebutenam
ycTaHaBnuBatoTcs MNMpaButensctBoM Poccunckon denepaumn.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Ctatba 40. depepanbHbii rocyAapCTBeHHbLIW KOHTponb (Hag3op) B obnactu 3awuTtbl npas
noTtpebutenen

(B pen. PepepanbHoro zakoHa ot 11.06.2021 N 170-03)

1. ®epepanbHbll rOCyAapCTBEHHbIM KOHTPOMb (Hag3op) B obractu 3awuTbl npaB noTpebutenen
ocyllectBnsieTcsa denepanbHbiM  QPraHoM WCMOMHUTENBHOW BRacTW, YMNOMHOMOYEHHbIM [1paBUTENLCTBOM
Poccuiickon deaepaumm (ganee - opraH rocyfapCTBeHHOro Hagsopa).

2. TlpegmeToM denepanbHOro rocyaapCTBEHHONO KOHTpons (Hagsopa) B obnactm 3awuTbl npaB
notpeburtenen ABNAOTCS:

1) cobnogeHne n3roToBUTENSIMU, UCMONTHUTENAMU, NPOAABLAMM, YNONTHOMOYEHHBIMY OPraHn3aLnsaMm unm
YMNOSITHOMOYEHHBIMX  MHOAMBUAYANbHLEIMK  NpeanpuHUMaTensaMn, UMNopTepaMu, BriagenbLamMu arperatopoB
o6s3aTenbHbIX TpeboBaHWIA, YCTAHOBMEHHbLIX HACTOAWMM 3akoHOM, ApyruMmu deaepanbHbIMU 3aKOHaMU Wt
WHBIMW HOPMAaTMBHbLIMW MpPaBoBbIMK akTamu Poccuiickon depepaumu, a Takke aktamu, COCTaBRASOLWUMM NPaBo
EBpasniickoro a3kOHOMMYECKOro coto3a, PErynmpyoLmMMn OTHOLLEHMS B 06n1acTu 3almThbl NpaB noTpebutenen;

2) cobniogeHne W3rotToBUTENeM, WCMOMHUTENEM (NWLUOM, BbIMOMHSAKWUM  (OYHKUMM  MHOCTPAHHOIO
N3roToBuTENs), NpodaBLOM TpebOOBaHWN, YCTAHOBMEHHbLIX TEXHWUYECKMMWU pernameHtamu, unm obsisaTenbHbIX
TpeboBaHu, nognexawmx NPUMEHEeHNI0 40 OHA BCTYNMEHUSA B CUNY TEXHUYECKUX PErfiamMeHTOB B COOTBETCTBUM
¢ PepepanbHbiM 3akoHOM OT 27 aekabpsi 2002 roga N 184-93 "O TexHu4eckom perynmpoBaHun';

3) cobniogeHne npogaBuamMuM U Briagenbuamy arperaTtopoB obsi3aTeslbHbIX TPeOOBaHUM K MapKUPOBKE
TOBapOB CpeAcTBaMu uaeHTudpumkauumn, Kk nepegade uHGoOpMauMmM B roCygapCTBEHHY MHAOPMALNOHHYIO
CUCTEMY MOHUTOpPMHra 3a OOOpOTOM TOBApOB, MoANexalmx obs3aTensHON MapKUpPOBKE CpeacTBaMu
naeHTUdmKaLnmM, U UHbIX TpeboBaHWA, CBA3aHHbLIX C 0OOPOTOM TOBApPOB, MHAOPMALMS O KOTOPbIX MOANEXUT
BHECEHMIO B YKas3aHHYK roCyapCTBEHHYD WHMOPMALMOHHYI0 CUCTEMY B COOTBETCTBMM C PeneparnbHbiM
3akoHOM OT 28 pekabpsi 2009 roga N 381-®3 "OO6 ocHoBax rocydapCTBEHHOrO PErynvMpoBaHUs TOProBOW
pedarenbHoctn B Poccuinckon ®epepaunn”, denepanbHbiM 3akoHoMm oT 13 uioHa 2023 roga N 203-903 "O
rocy4apCTBEHHOM pPErynmpoBaHMM MNpoOM3BOACTBaA M 000poTa TabauyHbix u3genui, TabavyHoW npoayKuuwn,
HUKOTMHCOAEpXKaLlen npoaykumm 1 cbipbs And ux npounssodctea”, degepanbHbiM 3akoHOM OT 22 Hos6ps 1995
roga N 171-®3 "O rocyaapCTBEHHOM perynmpoBaHMn NpoM3BOACTBA M 060poTa 3TUMOBOrO CNMPTA, ankoronbHOM
N cnupTocogepXallen npogykumm u ob orpaHvdeHun notpebneHus (pacnutus) ankoronbHOW NpoAaykumun”, 3a
UCKIMIOYEHVEM TaKMx 0bsi3aTenbHbiX TpeboBaHWIA, OTHOCALLMXCSA K MpeaMeTy perMoHarnibHOro rocyaapCTBEHHOMO
KOHTpons (Hag3opa) B obnactM PO3HMYHOW MpoJaxy arkororisHOM W CAMPTOCOAEPXKallen MNpoayKumm u
denepanbHOro rocyaapCTBEHHOrO KOHTpons (Hag3opa) B obnactn npon3BoAacTBa U 06opoTa 3TUIIOBOro cnvpTa,
ankoronbHOM N CMpTOoCOoAepXaLLen NpoayKUnn.

(nn. 3 BBegeH ®enepansHbiM 3akoHoM oT 04.08.2023 N 474-03)

3. OpraHunsaumsi n ocyuwecTteneHne denepanbHOro rocyaapCTBEHHONO KOHTpons (Hags3opa) B obnactu
3awmTbl npas notpebutenen perynupytotca PegepanbHbiM 3akoHom oT 31 umonsa 2020 roga N 248-¢3 "O
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rocyiapCTBEHHOM KOHTporne (Haa3ope) u MyHuumMnansHOM KoHTpone B Poccunckon ®enepavun'.

4. MonoxeHue o degepanbHOM rOCyNapCTBEHHOM KOHTpore (Hags3ope) B obnactu 3awmTthl npas
notpebutenen yteepxaaetcs MNpasutensctBom Poccunckon Gegepaumn.

5. B nonoxeHwn o dpegepanbHOM rocyAapCTBEHHOM KOHTpore (Hagsope) B obracTv 3awwuTbl npas
noTpebutenen ykasblBalOTCS HaVMEHOBaHWE W CTPYKTYPHbIE 3MIEMEHTbl TEXHUYECKOro pernameHta v (unm)
obsA3aTenbHbIX TpeboBaHU, nognexalimx NPUMEHEHNI0 A0 AHS BCTYNMAEHUSA B CUIY TEXHUYECKUX PernaMeHToB B
cooTBeTCTBMM C PefeparnbHbliM 3akoHoM OT 27 aekabps 2002 roga N 184-93 "O TexHu4eckom perynuposaHmn”,
oLeHKa cobnoaeHUs KOTOpbIX OCYLLEeCTBNAEeTCA B pamkax deaepanbHOro rocy4apCTBEHHOrO KOHTPOIS
(Hap3opa) B obnacTv 3awwuTbl NpaB noTpebuTenen, a Takke BuObl NPOAYKUMW, SBRsOLMecs oObeKkTamu
deaepanbHOro rocyaapCTBEHHOrO KOHTPONs (Hag3opa) B obnacTv 3awuTtbl npas notpeburtenen.

6. OpraH rocynapCTBEHHOrO HaAa3opa €XerogHo roTOBMT FOCYAApPCTBEHHbIM AOKNad O 3awuTe npaeB
notpebutenen B Poccuiickon ®Pegepaunm B nNopsake, ycTaHoBeHHOM [MpaBuTenbCTBOM  Poccuinckon
degepauum.

7. OpraH rocygapCTBEHHOro Hagsopa BrpaBe oOpalwaTbCs B Cyd C 3asiBNeHMsMW B 3aluTy npas
notpebutenen n 3akoHHbIX MHTEPECOB OTAErNbHbIX NOTpebuTenen (rpynnbl notpebutenen, HeonpegeneHHoro
Kpyra notpebutenen), a Takke C 3asBMEHVWSMW O JUKBMAAUMWA W3roTOBUTENs (MCMONHMTENs, npoaasua,
YMONIHOMOYEHHOW OpraHu3auun, uMmnopTepa, Bnagernbua arperatopa) nmbo O npekpalleHWM OesTerbHOCTM
WHAMBMAYaNbHOro npegnpuHMMaTtens (YnofIHOMOYEHHOro MHAMBWAYanbHOrO npeanpuHumarens) 3a rpyboe
(moBnekwee cMepTb UM MaccoBble 3a0oreBaHusl, OTpaBNeHNs Nogen) HapyLleHre npasB noTpebutenen.

8. OpraH rocygapCTBEHHOro Haasopa B MNOpsiake, YCTaHOBMNEHHOM 3akoHoaaTenbCcTBOM Poccuiickon
depepaummn, MOXeT ObITb NMPMBMEYEH CyOOM K y4acTuIO B Jerle, a Takke BrnpaBe BCTynaTb B Aero Mo CBOEW
WHMLMATMBE UM MO MHMLMATMBE MWL, YYacTBYOLWNX B Aene, ANS AayYu 3aKIHYeHUs No Aeny B Lensax 3awuThbl
npae notpebutenen B pamkax rpaxgaHckoro unv agMmMHUCTPaTMBHONO Cy4oNpon3BOACTBa.

9. OpraH rocygapcTBeHHOro Haa3opa BrpaBe AaBaTh Pa3bACHEHWUSA MO BONPOCaM MPUMEHEHUS] 3aKOHOB U
WHbIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickoin denepauunn, perynmpyrowmx oTHOLEHUS B 06nacTy 3aluThl
npae notpe6utenein.

10. KoHcynbTupoBaHWe, npodunakTuyeckni Bu3NT, HabnwogeHve 3a cobniogeHveMm obs3aTenbHbIX
TpeboBaHWiA, Bble3agHoe o0b6crnefoBaHMe  MOryT  MPOBOAMTBCS  begeparnbHbIMUM  FOCYAAPCTBEHHLIMU
yupexneHusamMn, MNoaBeAOMCTBEHHbIMU  OpraHy rocygapCTBEHHOro Haasopa, B nopsgke WM crydasx,
YCTaHOBIEHHbIX MOMOXEHNEM O hefepanbHOM rocyapCTBEHHOM KOHTporne (Haasope) B obnactu 3awmuTel Npas
notpeburtenen.

Crtatbs 41. O6s3aHHOCTb U3rotoBUTENA (MCNOMHUTENA, NpoAaBLUa, YNONMHOMOYEHHOW OopraHu3auum
MNKM YNOSIHOMOYEHHOro UHAUBUAYaNbLHOro NpeaAnpuHUMaTens, MMNopTepa, Bnagenbua arperatopa) no
npegocTaBneHnto MHopmauum rocygapcTseHHbIM opraHam
(B pea. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-93, o1 01.04.2025 N 41-93)

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. WsrotoButene (McnonHWUTENb, MpoAaBel, YMNONHOMOYEHHas opraHuM3auus WUNU  YNnosIHOMOYEHHbIN
WHOMBMAOyanbHbIM  NpeanpuHMMaTens, WMIOPTep, Bnagerney arperatopa) no TpeboBaHuO  opraHa
rocygapCTBEHHOro Hag3opa, €ro [OSDKHOCTHbIX nul 00s3aH MpefocTaBuTb B YCTAHOBIIEHHBIN MMW  CPOK
[OCTOBEPHbIE CBEAEHUs, OOKYMEHTaLMIO, OOBACHEHMS B MUCbMEHHOW W (UNKn) ycTHOM OpMe U UHYH
MHpopmaumo, HeobxooMMyto 4nsi OCYLLECTBNEHNSS OpraHOM roCyAapCTBEHHOrO Haa3opa U ero AOSMKHOCTHBIMU
nMuammn NOSIHOMOYMI, YCTaHOBIEHHbIX 3aKkoHoA4aTeNbCTBOM Poccunckon ®enepaumn.

(B peq. PenepanbHoro zakoHa ot 29.07.2018 N 250-93)

2. Bnapeneu arperatopa B crnyvasix, NpegyCMOTPEHHbIX 3akoHogaTernbcTBoM Poccunckon dPepepaumu,
006sa3aH npegocTaBuTb YNOSTHOMOYEHHOMY rocygapCTBeHHOMY opraHy, OCyLLEeCTBASIOWEMY
onepaTMBHO-Pas3bICKHYIO  AesaTenbHOCTb  unu  obecneyeHne  GesonacHoctn  Poccuiickon  depepauun,
3anpoLleHHble YKa3aHHbIM OpraHoM CBEeAEeHUSI C UCMOMb30BaHWEM €4UMHON CUCTEMbl MEXBEOOMCTBEHHOrO
3MIEKTPOHHOTO B3aMMOLEWCTBUS B CPOKW, [Oopsake, cocTaBe W dopmare, KoTopble YCTaHaBnMBAaKTCSA
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MpasutenbctBom Poccuiickon eagepaunn.
(n. 2 BBegeH PegepanbHbiv 3akoHoM oT 01.04.2025 N 41-93)

Crtatbs 42. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH o1 21.12.2004 N 171-®3.

Crtatbs 42.1. loNHOMO4YMA BbICLUNX UCTIONTHUTENbHbLIX OpraHoB cy6bekToB Poccuickon ®egepauum
B oGnacTu 3awWuThbl NpaB noTpebuTtenen
(B pea. PegepanbHoro gakoHa ot 08.08.2024 N 232-93)

(sBegeHa depepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. BbICLUMIA UCNOMHMTENBHbIA OpraH COOTBETCTBYHOLEro cybbekta Poccuiickon ®enepauum ocyLlecTensieT
MeponpusaTUs No peanusaumm, obecneyeHnto 1 3awmuTe npae noTpedbutenen u B npegenax CBOUX NMosIHOMOYMMA
NPVHUMAaET onpeferieHHbIE Mepbl.

(B peq. PepepanbHoro 3akoHa ot 08.08.2024 N 232-93)

2. B uensix cogenctBua 3awmute npae notpebutenein MCNonHUTENbHbIE opraHbl cyObekToB Poccuiickom
dPepepaummn paspabaTbiBalOT pernoHanbHble MNporpaMMbl MO 3aliMTe npaB noTpedbutenen u okasbIBaKT
COOENCTBME OpraHaMm MeCTHOrO CaMOyMnpaBfeHnss U oOWecTBeHHbIM ob6beguHeHusM noTpebuTtenen (Mx
accoumaumsiM, cor3am) B OCYLLIECTBIEHUN MU 3aLlLMTbI NpaB notpebutenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-03; B pen. PemepanbHoro 3akoHa ot 08.08.2024 N
232-93)

3. OpraH rocygapcTBeHHOro Hagsopa yTBepxgaeT MeToauyeckue pekomeHgauuu no paspaboTke wu
peanusauuv permoHasnbHbIX U MyHULMNAaNbHbIX MporpamMm no saimTe npas notpebutenen.
(n. 3 BBeaeH PegepanbHbiM 3akoHom oT 11.06.2021 N 170-$3)

Cratba 42.2. llepemaya oOcCyLEeCTBMEHUMSA MNOJIHOMOYMA oOpraHa rocyAapCTBEHHOro Hapgsopa
MCNOJNTHUTENbHbIM opraHam cy6bekToB Poccuiickon ®epepaunm

(B pen. PepepanbHoro 3akoHa ot 08.08.2024 N 232-03)

lMonHoMouMsa opraHa rocyfapCTBEHHOrO Hag3opa Mo OCyLecTBNeHno deaeparnbHOro rocyaapCTBEHHOro
Haasopa B obnactv 3awmTbl NpaB NoTpebuTenen mMoryt nepefaBaTbCa ANS OCYLLECTBMNEHUS UCMONHUTENbHBLIM
opraHam cybbektoB Poccuiickon depepaumm noctaHoBneHusmu lNpasButensctBa Poccuiickon dPepepaumm B
nopsigke, yctaHosneHHoM PenepanbHeiM 3akoHoM oT 21 gekabpsa 2021 roga N 414-03 "O6 obwux npuHUmMnax
opraHmsaumm nyénmnyHon BnacTtun B cydbektax Poccuickon ®egepaumn’.

Cratbsa 42.3. Nogaya n paccmoTpeHue obpallieHun notpedurtenen
(BBegeHa denepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

1. ObpaleHme noTpedbntenst MoXeT ObiTb HanpaBneHo B MMCbMEHHOW bopMe Ha BYMaXKHOM HOCUTENe UIn
B 9NIEKTPOHHON (hOpMe B OpraH rocyaapCTBEHHOrO Hag30pa, MHble YMNOMHOMOYEHHble deadeparnbHble opraHbl
NCMNOMHUTENBbHOW BNAacTW, UCMOMHUTENbHBIA opraH cybbekta Poccuickon depepauun nmbo opraH MeCTHOro
camoynpaBsreHus.
(B peq. ®PenepanbHoro zakoHa ot 08.08.2024 N 232-93)

2. Ob6pauweHne notpebutens MoxeT ObiTb HanpaBneHO MO Mo4YTe, C  UCMOSb30BaHUEM
NMHOPMALMOHHO-TENEKOMMYHUKaLUUoHHON ceTn "MHTepHeT", B TOM u4ucne odumumanbHOro cawta opraHa
rocy0apCTBEHHOro Hag3opa, WHbIX  YNOMHOMOYEHHbIX beaeparnbHbiX OpraHoB  WUCMOMHUTENBHOW  BMacTMy,
ncrnonHMTENbHOro opraHa cybobekta Poccuiickon ®epepauum nubo opraHa MeCTHOro camoyrnpasreHus (B
cybbektax Poccuiickon ®epepaummn - ropogax degepanbHoro 3HaveHuss Mockee, CaHkT-leTepbypre u
CeBacTomnorne ¢ ucnonb3oBaHNeM ourLmanbHOro canta opraHa MECTHOrO camoyrnpaBiieHns B Criyvae, ecnv 3T0
npegycMoTpeHo 3akoHamu cybbektoB Poccuiickon depepaumm - ropofoB denepanbHoro 3HadeHust MockBbl,
CaHkr-lMeTtepbypra n Ceactonons), €QuMHOro noptana rocyAapCTBEHHbIX WM MyHWUMNanbHbIX ycnyr nubo
pervoHarnbHOro noprana rocyaapCcTBEHHbIX U MyHULMNAMNbHBIX YCIYr, a Takke MOXeT OblTb NPUHATO NPU NTIMYHOM
npveme 3asBuUTENS.

(B pea. PepepanbHoro gakoHa ot 08.08.2024 N 232-$3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

3. B MHOrogyHKUMOHanNbHbIX LEeHTpax NpegocTaBneHns rocyaapCTBEHHbIX M MyHULMNANbHbIX YCYr MOryT
OCYLLECTBNATLCA NpMeM obpalleHun noTpedbuTenen n KOHCyNbTMpOBaHWe noTpebutenen nNo Bonpocam 3almThbl
MX npaB Ha OCHOBaHWMM COrMaleHnn O B3aUMOAENCTBUM MexXay MHOrOYHKUMOHANbHBIMU LIEHTpamMu
npeaocTaBrneHns rocyaapCTBEHHbIX U MyHMUMNAnNbHbIX ycnyr U deaepanbHbIMU OpraHaMu UCMOMHUTENbHOM
BMacTu, opraHaMu rocyapCTBEHHbIX BHEOKMKETHLIX (POHO0B, OpraHaMu rocyJapCTBEHHOW BnacTu CyObeKToB
Poccuiickon ®eaepalmm, opraHamm MeCTHOro camoyrnpasneHus.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyleHue npaB noTpebuTenen, yCTaHOBIIEHHbIX 3aKOHaMWU M
MHbLIMW HOPMAaTMBHbIMU NpaBoBbLIMU akTamu Poccuinickon ®eaepaumm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyleHve npaB notTpebuTenei, yCTaHOBMEHHbLIX 3aKOHAMW W WHBIMW HOPMATMBHbLIMW MPABOBbLIMY
aktamu Poccuiickon ®epepaumn, npogasel, (MCNOMHUTENb, U3rOTOBUTESb, YNONIHOMOYEHHAs opraHusauus unm
YMONMHOMOYEHHbIN MHAMBUAYanbHbIA NpeanpuHUMaTenb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMNOBHYIO UMK
rpaaaHCKo-NpaBOBYO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuiickoin depepauiu.

CraTtbs 44. OcylliecTBNeHUe 3aWunThl NpaB NoTpebutenen opraHaMm MeCTHOro camoynpaBneHusi
(B pea. PegepanbHoro gakoHa ot 22.08.2004 N 122-93)

B uensx sawuthbl npase I'IOTpe6MTeJ'Iel71 Ha Tepputopnun MyHuUUMNanbHOro O6paSOBaHI/IF| opraHbl MeCTHOro
camMoynpasrneHua Brnpase:

paccmaTpuBaTb obpalleHus noTpebuTenen, KOHCYNbTUpOBaTb WX MO BOMpPOcaM 3aluTbl  MpaB
notpeburenen;
(B peq. PenepanbHoro zakoHa ot 18.03.2019 N 38-d3)

obpallaTbCs B cyabl B 3alLMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenen);

pa3pabaTtbiBaTb MyHMLMNAsbHbIE NPOrpaMmbl Mo 3awmMTe npae noTpeduTenen.
(ab3au BBeaeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpw BbIABNEHUM NO ObpaLlleHMto NoTpebutensa Toeapos (paboT, ycnyr) HeHaanexallero Ka4ecTea, a Takke
OonacHbIX AN KWM3HW, 300POBbs, MMYyLLECTBa NOTpebutener u OKpyxawlehn cpeabl opraHbl MeCTHOro
caMoynpaBrieHns He3amegnuTenbHO u3BewaT 06 3Tom deaeparnbHble OpraHbl UCMOMHUTENBHOW BRacTw,
OCYLLIECTBMSAOLLME KOHTPOSb 3a Ka4ecTBOM U 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa oT 18.03.2019 N 38-93)

YacTb TpeTbd yTpaTuna cuny. - degepanbHbivi 3akoH ot 18.03.2019 N 38-93.

Crtartbs 45. paBa o6LecTBeHHbIX 06 beAUHEeHU noTpebuTenen (Mx accounalun, Cor30B)
(B pen. PepepanbHoro zakoHa ot 21.12.2004 N 171-93)

1. paxpgaHe BnpaBe 0ObLEANHATLCA Ha [OOPOBOMBHOM OCHOBE B 0OLWECTBEHHblE OObEANHEHUS
notpebutenen (ux accoumaummn, CO3bl), KOTOPble OCYLLIECTBMSAT CBOK [OEATENbHOCTb B COOTBETCTBUM C
ycTaBamu yKka3aHHbIX 06beguHEHUI (UX accoumnaLmii, Col30B) 1 3akoHoaaTenscTBoM Poccuiickon ®eaepaunn.

2. ObwecTBeHHbIE 0O6beaMHeHMs noTpebuTenen (Mx accoumaumm, CO3bl) ANSA OCYLLECTBMEHUS CBOUX
YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obsi3aTenbHbix TpeboBaHU K ToBapaM (pabotam, ycnyram), a Takke NpoeKkToB
3aKOHOB U MHbIX HOPMATUBHbIX NMPaBoOBbIX akToB Poccuickon ®enepaumm, perynmpytomx oTHOWEHUSA B 06riactu
3aWuThl NpaB noTpebutenen;

npoBoaANTb He3aBUCUMYKO JKCNepTudy KadecTBa, Ge3onacHocTH TOBapoB (pa60T, yCJ'IyF), a TaKxe
COOTBETCTBUA I'IOTpe6VITeJ'IbCKVIX CBOWCTB TOBapoB (pa60T, yCJ'IyF) 3as1Br1eHHOM npogasuamm (VI3I'OTOBVITeJ'IFIMVI,
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

VICI'IOJ'IHVITeJ'IFlMVI) I/IH(bOpMaLI,VII/I O HUX;

OCYLLECTBNATb OBOLLECTBEHHbIA KOHTPONb 3a cobntogeHnem npae noTpebutenen n HanpaenaTb B OpraH
rocyaapCTBEHHOrO Haa3opa M opraHbl MECTHOrO camoyrnpaBneHns nHdopMauuio O hakTtax HapylleHuin npas
notpebutenen Ans NpoBeAeHUsI NPOBEPKM 3TUX (DAKTOB U MPUHSATUS B Crlydae WX NoATBepXOeHus Mep no
npecevYeHni0 HapyLleHWid npaB noTpebuTenen B npepenax MOSIHOMOYUIA yKa3aHHbIX OpraHoB, y4YacTBOBaTb B
NpoBEeAEHUN 3KCNepTM3 No hakTam HapyLUEHUA nNpaB noTpebuTenen B CBsA3M ¢ obpaleHnamu notpedbutenein.
Mpn ocywecTBneHnn obLLECTBEHHOIO KOHTPONS obLLeCcTBEHHblE 06beaMHeEHU NoTpedbuTenen (Mx accoumaumn,
COlo3bl) He Bnpase TpeboBaTb OT M3rotoBuUTEnen (MCNONHUTENEN, NPOAABLIOB, YNOMTHOMOYEHHbIX OpraHu3auuin
UNU YNOMHOMOYEHHbIX WHAUBMAYaANbHbIX MNpeanpuHUMaTEnen, UMMNOPTEPOB) nNpeAcTaBneHne [OOKYMEHTOB
(BbINONHEHME AENCTBUI), 06513aHHOCTbL NpeAcTaBneHnst (BbIMNOMTHEHMS) KOTOPbIX MO TpeboBaHMIo NoTpebuTens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro gakoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOpMaLMo O npaeBax notpedbutener n o HeOBXoAUMbIX OENCTBUSAX MO 3alUUTe 3TUX
npaB, O pe3ynbTaTax CPaBHUTENbHbLIX WCCNeaoBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHY
nHdopmaumio, Kotopasi OygeT cnocobCcTBoBaTb peanm3auun MpaB M 3aKOHHBIX WMHTEPECOB NOTpebuTenen.
Mybnukyemble oOLECTBEHHBIMM 00beAMHEHMAMM noTpebutenen (Mx accouuaumsMu, cor3amu) pesynbTaTbl
CpaBHMTENbBHbBIX UCCNEAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABMSTCA peknamon;

BHOCUTb B doefeparibHble OpraHbl UCMONMHUTENbHOW BNAcTW, OpraHn3aunm npeasioxkeHmus O NpuUHATUM Mep
Mo NOBBLILLEHUIO kKayecTBa TOBapoB (paboT, ycnyr), N0 NpUOCTaHOBMNEHMWIO NPOM3BOACTBA U peanusauuy ToBapoB
(BbIMONHEHMSA paboT, OKas3aHWs Yycnyr), MO OT3biBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEABbABNSAEMbIM K HUM UM YCTAHOBIEHHBIM 3akoHoAaTenbcTBoM Poccuickoi degepauum o
TEXHWYECKOM perynmpoBaHumn obsasatenbHbiM TpeboBaHusM;

BHOCUTb B OpraHbl MPOKypaTypbl M deaeparnbHble opraHbl WUCMOMHUTENbHOW BRacTu Martepuansl O
NPUBMEYEHNN K OTBETCTBEHHOCTU ML, OCYLLECTBASIOWMX NPON3BOACTBO U peanusauutio ToBapoB (BbINOMHEHWE
paboT, okasaHue YCnyr), He COOTBETCTBYIOLLMX NPEAbABNSAEMbIM K HUM 0Dsi3aTeNnbHbIM TPeOOBaHUSM, a Takke
HapyLwawwmnx npaea r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHblE 3aKOHaAMW N UHbIMWU HOPMATUBHLIMW NPaBOBbIMU aKTaMu
Poccuiickon depepauuu;

obpaluaTbCca B OpraHbl NPOKypaTypbl ¢ Npocbbamm NPUHECTM NPOTECTbl O NPU3HAHUWN HeOEeNCTBUTENbHLIMU
aKToB deaeparnbHbIX OpPraHoB WCMOMHWUTENbHOW BracTW, akTOB WCMOMHUTENMbHBLIX OpraHoB Cyb6bekToB
Poccuickon ®egepaumm 1M akToB OpraHOB MECTHOrO CaMOynpaBreHus, MpoTMBOpEeYalmnx 3akoHaM U UHbIM
perynvpylowmm OTHOWeEeHNs B obnactv 3awuTtbl npaB noTpebuTtenerr HoOpmaTMBHLIM NPAaBOBbLIM aKTam
Poccuiickon ®epepaunm;
(B peq. ®PenepanbHoro zakoHa ot 08.08.2024 N 232-93)

obpalaTeCs B CyAbl C 3asBNEHMSMU B 3alUMTy NpaB notpebutenen u 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM roCyOapCTBEHHOro Hagsopa B (DOPMUPOBAHUM  OTKPbITbIX W
obLe0CTYNHbIX FOCYAapCTBEHHbIX MHMOPMAaLMOHHBIX pecypcoB B obnactu 3awmTbl npae notpebutenen,
kayecTBa 1 6e3onacHoOCcTM ToBapoB (paboT, ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

Crartbs 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HeonpeAerieHHOro Kpyra notpeéurenen

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOrO caMoynpaBrieHusi, obLecTBeHHble 00beanHEeHUs
notpebutenen (Mx accouunaumu, co3bl) BrpaBe NpegbsaBnsATb UCKM B CyAbl O MPeKpaLlleHUn NpoTUBOMNPaBHbIX
OEVCTBUA W3roToBUTENs (UCMOMHUTENd, NpogaBLa, YMOSTHOMOYEHHOW OpraHu3aumMM WivM  YyrnorTHOMOYEHHOro
WHAVMBUOYanNbHOro NPeANpUHMMATENS, MMMNopTepa) B OTHOLLEHUM HEONPeAEeneHHOro Kpyra notpeburenen.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

an YOOBNETBOPEHNN TaKOro UCka cyn 00s13bIBaeT npaBoHapywmnTena nosectn B yCTaHOBJ'IeHHbIIZ cyaom
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 11.03.2026

(c usm. n gon., ...

CpOK 4epes cpencrtea MaccoBou I/IHCbOpMaLI,VIVI WIN UHBIM cnocoboM 40 cBeaeHust n0Tpe6|/|Tenel7| peweHne cyna.

BcTynvBluee B 3aKOHHYH CWUy pelleHVe cyaa O MpU3HaHuWM OEeWCTBUA M3roToBUTENst (MCMOMHMTEns,
npofaBua, YMONHOMOYEHHOW OpraHusauuMm UM  YrosHOMOYEHHOrO WHAMBMAOYaNbHOrO npeanpuHUMaTens,
“MnopTepa) NPOTUBOMNPaBHLIMM B OTHOLLEHUM HEONpeAEeNeHHOro Kpyra notpebutenein obsisatenbHO Ana cyaa,
paccmMaTpuBaloLLEro Mck rnoTpebuTenss o 3awute ero npae, BO3HMKWIMX BCMNEACTBME HACTYMNEHUs
rpakgaHCKO-NpaBOBbIX MOCNEACTBUIA OEWCTBUIA U3rOTOBUTENS (MCTONHWTENS, NpodaBua, YnoSIHOMOYEHHOM
opraHusaumMn unM ynosIHOMOYEHHOro MHAMBUAYanbHOTO MpeanpuHMMaTens, uMmnopTepa), B 4acTu BOMPOCOB,
UMenu nu Mecto Takue AeWCTBUS UM COBEpLUEHbl JIM OHW U3roTOBUTENEM (MCMOMHWUTENEM, MNpPOAaBLOM,
YNOMHOMOYEHHOW OpraHu3aumen Uy ynosiHOMOYeHHbIM UHAVBUAYArbHBIM NPeanpUHMMaTENeM, UMIOPTEPOM).

OpHOBpeMEHHO C  YOOBMETBOPEHMEM  WCKa, NpeabsBNEHHOrO  OOWECTBEHHbIM  OGbeAUHEHNEM
notpebutenen (Mx accoumaumen, COK30M), OpraHamMmM MECTHOrO CcaMOyrnpaBlneHnss B  MHTepecax
HeonpedeneHHoro Kpyra notpebutenen, cyn nNPUHAUMaeT pelleHue O BO3MELUEHUM OOLEeCTBEHHOMY
06beauHeHNo noTpebutenen (Mx accounauumn, corady), opraHaMm MECTHOrO camoynpaBreHnsl BCEX NOHECEHHbIX
no geny cyaebHbIX n3gepxek, a Takke MHbIX BO3HMKLLIMX 4O obpalleHus B Cy4 M CBSI3aHHbIX C PAaCCMOTPEHMEM
Aena HeoGXoOMMbIX pacxofoB, B TOM 4YMCHE PacXOfoB Ha MpoBeAEHME He3aBUCMMOW 3KCMepTUsbl B criyyae
BbISIBNIEHUSI B pe3ynbTaTe MPOBEAEHWUSI TaKON 3KCNepTU3bl HapyLleHWUs obsidaTenbHbIX TPebGoBaHMIN K ToBapam
(pabotam, ycriyram).
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